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IMPORTANT – Any items or services not listed below including purchase of personal products must be agreed between 
you and CBS prior to making the purchase or the service commencing.  A copy of this agreement will be provided to you 
in writing to specify if this product or service can be funded from your package. The cost of unapproved client purchases 
may be invoiced directly to you. 
 

Clinical Supports  

Nursing Care 

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Registered nurse Hour 190 230 300 355 410 …. 

Enrolled nurse Hour 190 230 300 355 410 …. 

Nursing assistant Hour 190 230 300 355 410 …. 

Allied Health and Other Therapeutic Services 

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Allied Health therapy 
assistance 

Hour 125 N/A N/A N/A N/A …. 

Counsellor or 
Psychotherapist 

Hour 220 N/A N/A N/A N/A …. 

Exercise Physiologist Hour 190 N/A N/A N/A N/A …. 

Occupational therapist Hour 210 N/A N/A N/A N/A …. 

Physiotherapist Hour 260 N/A N/A N/A N/A …. 

Podiatrist Hour 220 N/A N/A N/A N/A …. 

Speech pathologist Hour 255 N/A N/A N/A N/A …. 

Care Management  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Care management  Hour 125 N/A N/A N/A N/A …. 

Restorative care 
management 

Hour 190 N/A N/A N/A N/A …. 

 

Independence  

Personal Care   

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Assistance with self-care and 
activities of daily living 

Hour 90 105 125 160 190 …. 

Assistance with the self-
administration of medication 

Hour 100 110 130 165 195 …. 

Continence Management 
(non-clinical) 

Hour 90 105 125 160 190 …. 
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IMPORTANT – Any items or services not listed below including purchase of personal products must be agreed between 
you and CBS prior to making the purchase or the service commencing.  A copy of this agreement will be provided to you 
in writing to specify if this product or service can be funded from your package. The cost of unapproved client purchases 
may be invoiced directly to you. 
 

Independence (continued) 

Social Support and Community Engagement  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Group Social Support (Social 
Hubs/Exercise Class) 

Hour 35 N/A N/A N/A N/A …. 

Individual Social Support inc. 
Accompanied Activities 

Hour 90 105 125 160 190 …. 

Accompanied Activities Hour 90 105 125 160 190 …. 

Digital education and 
support 

Hour 200 N/A N/A N/A N/A …. 

Therapeutic Services for Independent Living 

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Acupuncturist Hour 165 N/A N/A N/A N/A …. 

Chiropractor Hour 165 N/A N/A N/A N/A …. 

Diversional therapist Hour 165 N/A N/A N/A N/A …. 

Remedial masseuse Hour 150 N/A N/A N/A N/A …. 

Osteopath Hour 165 N/A N/A N/A N/A …. 

Respite Care  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Respite Care Hour 90 105 125 160 190 …. 

Transport  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Indirect transport (taxi or 
rideshare service vouchers) 

Cost 100 100 100 100 100 …. 

 

Note:  Indirect transport is for taxi or rideshare and will be provided as a voucher in $100 increments. 
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IMPORTANT – Any items or services not listed below including purchase of personal products must be agreed between 
you and CBS prior to making the purchase or the service commencing.  A copy of this agreement will be provided to you 
in writing to specify if this product or service can be funded from your package. The cost of unapproved client purchases 
may be invoiced directly to you. 
 

Everyday Living  

Domestic Assistance  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

General House Cleaning Hour 85 100 120 155 185 …. 

Laundry Services Hour 85 100 120 155 185 …. 

Shopping Assistance 
(unaccompanied) 

Hour 90 100 120 155 185 …. 

Home Maintenance and Repairs 

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Gardening Hour 95 N/A N/A N/A N/A …. 

Assistance with home 
maintenance and repairs 

Hour 95 N/A N/A N/A N/A …. 

Consumable expenses (ie. 
Smoke alarm, door handle)  

Item 
See note 

above 
N/A N/A N/A N/A …. 

Meal Delivery  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Meal delivery (per meal) Item 15 …. …. …. …. …. 

Meal Preparation  

Service Name Unit 

Weekday 

6 am-  
8 pm 

Weekday 
8pm-  
6 am Saturday Sunday 

Public 
Holiday 

Agreed 
Alternative 

Supplier 
Price 

Meal preparation Hour 90 105 125 160 190 …. 
 

Notes to prices: 
1. Unless otherwise stated, prices are all exclusive of GST. 
2. All services charged at the unit “hour” are required for a minimum of one hour, excluding Nursing care, Allied 

Health and Other Therapeutic Services and Therapeutic Services for independent living.  Services in these 
categories will be charged based on the time of your appointment (for example, a 40 minute physiotherapy 
appointment will be charge at a 2/3 of a hour rate).  

3. Further information on what is included and excluded in each of these services is included in the CBS Aged 
Care Services List. 

4. N/A means that service is not provided outside of normal working hours (Monday-Friday 6 am to 8 pm). 
5. Retail price means that the cost of consumables will be charged separately based on the specific nature of the 

work undertaken at your premises. 
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Details of Agreed Alternative Supplier Price(s) 
 

• Not Applicable.  

CBS preferred partner providers will be used to deliver services that CBS does not deliver 
directly with CBS staff. 

 


