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Welcome to the  
spring edition

Your feedback continues to guide 
our work. Thank you to those who 
participated in our recent surveys, 
your thoughts have helped shape real 
improvements. If you’re interested in 
being more involved, we invite you or 
your nominated carer to consider joining 
our Client Advisory Group. 

And on August 7, we again celebrated 
Aged Care Employee Day - a chance 
to say thank you to the wonderful team 
members working in both disability and 
aged care, who show up every day with 
care and compassion. We’ll be sharing 
some of your kind words and compliments 
with our staff again this year they really do 
mean the world.

I’d like to take a moment to thank the 
clients, office staff, and field staff who 
have joined our newly established Client 
Advisory Committee. By generously 
sharing their time and perspectives, 
these members are helping us ensure 
that CBS services remain safe, high-
quality, and responsive to the needs 
of our community. Their contribution is 
invaluable, and I’m deeply grateful for 
their commitment to shaping the future of 
care at CBS.

Thank you for choosing CBS to be part of 
your support journey. Please keep your 
feedback coming, it helps us grow and 
improve, just like those gardens we’re all 
trying to tame this season.

Wishing you health, happiness and 
sunshine in the months ahead.

Allyson Warrington, CEO 

Don’t you just love this time of year? 
The crisp mornings, a touch of warmth 
in the afternoon, and the garden 
beginning to wake up again, it’s a 
season full of promise and preparation. 
It’s also the time when the garden can 
get away from us a little, which is why 
our popular spring-cleaning program is 
here to help. It continues to be in high 
demand, so make sure you get your 
name on the waiting list early. Despite 
the name, the program runs all year 
round.

Over the past year, we’ve been working 
hard behind the scenes to prepare for 
the new Support at Home (SAH) program 
originally due to launch this July but now 
delayed to November 1. While the delay 
gives us more time to get the details right, 
we’ve already made significant progress in 
aligning our services, training our teams, 
and listening to what matters most to you. 
We’ll continue to keep you informed and 
supported as the transition approaches.

We’re also looking ahead to our Annual 
General Meeting, where we’ll reflect on 
the past financial year, the highlights, the 
challenges, and the path forward. We’ve 
been proud to see ongoing recognition 
of the important work our care staff do, 
including long overdue wage increases 
for aged care workers. It’s a small but 
meaningful step toward valuing the 
essential role they play in our community.
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Introducing the CBS  
Client Advisory 
Committee
We’re excited to announce the launch of the CBS 
Client Advisory Committee, a new group that 
brings together clients, office staff, and field staff 
to share their perspectives and ideas.

The committee will play an important role in ensuring that the care and services we 
provide remain safe, high-quality, and truly responsive to client needs. Its work will 
include:

• Monitoring quality of services

• Identifying opportunities for improvement

• Reporting directly to the CBS Board

• Exploring a wide range of topics that affect clients, from service enhancements to 
new initiatives

By combining insights from those who receive care with the expertise of those who 
deliver it, the committee will help guide us in continuously improving our services and 
keeping client voices at the heart of everything we do.

We are delighted to welcome the following client members to the inaugural Client 
Advisory Committee, Gordon Riley, Patricia Rider and Julie Taylor.

You can expect us to share updates from the committee in the months ahead as their 
work helps shape the future of CBS services.

We welcome any interest in joining the advisory committee. Please contact us via the 
web link below or let your coordinator know.

www.cbsaust.org.au/client-advisory-forum-eoi

Lumin OneTouch Tablet 
 
Lumin is designed to keep you connected with family, 
friends, and your support network, all without the hassle 
of passwords, software updates, or complicated apps. 
Receive messages and alerts, make video calls, and enjoy 
entertainment like radio stations and podcasts. 
 
With built-in safety features, Lumin can notify your support 
network when needed. Set reminders for appointments, 
share photos, and invite two family members or friends 
to connect via the free Lumin supporters app. Simple and 
accessible, Lumin helps you stay in touch and enjoy your 
favourite content from the comfort of home. Contact your 
coordinator to find out more.



Lost jewellery
Are you missing this necklace (pictured 
right)? It was found at the reception in 
our Moonah office and we’d love to get it 
reunited with its owner. 

A little bit about me: 
Sumina Thapa
Why did you want to do support work?
When I was a child growing up in Nepal I lived 
with my grandparents. I loved my relationship 
with them, and I have always felt very comfortable 
and engaged being around older people. This 
work makes me feel good and reminds me of 
home.

What do you want for your future?
I want to study nursing so my support worker role is giving me lots of experience 
to help with that. I also work with people experiencing dementia and have enjoyed 
training to be able to provide specialist support.

What do you enjoy doing for fun?
I enjoy watching films, especially thrillers. And I make Tik Toks too – I love dancing!

What’s your favourite thing about Tasmania?
I love how diverse the nature is. Other places I have lived in Australia, the ocean has 
been all around. But here in Tasmania you can see mountains and water and bush, it’s 
all different. It reminds me of home but it’s colder!

What is the best bit about your job?
Connecting with older people. I love hearing their stories. They teach me so much 
whether it is how to do better cleaning or telling me I must travel and to be smart 
about work life balance. It all really contributes to my personal growth.
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Start the conversation Meeting new 
people can feel daunting, but a simple 
hello can make it easier for someone 
else to feel welcome and may lead to a 
friendship. 
 
Break down barriers Look for activities 
that are easy to join without pressure. This 
makes it more likely that you, and others, 
will take part.

Get active If you have a gym membership, 
joining a group class or activity can help 
you meet new people while improving 
your health. It’s a chance to share time with 
others and feel part of a community. 
 
Try something new Local interest groups, 
workshops or community events offer 
opportunities to meet people with shared 
interests. Volunteering is another way to 
feel part of something bigger. 
 
Stay strong and social If you’re looking to 
improve your strength and mobility while 
meeting others, our Ageing Backwards 
movement program offers gentle exercise 
designed for older adults. It’s a great way 
to stay active and enjoy social time in a 
supportive group. 
 
Join a CBS Social Hub Community Based 
Support Social Hubs provide a welcoming 
space for activities, outings and workshops 
designed to help people connect, have 
fun, and build friendships.

Loneliness 
Awareness: You’re 
not alone 

Loneliness can affect anyone, at any 
stage of life. It happens when there’s 
a gap between the connections we’d 
like to have and the ones we actually 
do. You can feel lonely even when 
surrounded by people, and you’re 
certainly not the only one who feels 
that way.

Almost one in three Australians (32%) 
say they feel lonely, and about one 
in six experience it severely. It’s also 
more common in rural areas, with 
35% of people living outside cities 
reporting loneliness compared to 30% in 
metropolitan areas. 
 
Loneliness is more than just an emotion. 
Research shows it can affect physical 
and mental health, habits, and overall 
wellbeing. Australians who experience 
loneliness are twice as likely to have 
a chronic illness, and more than four 
times as likely to live with social anxiety. 
That’s why every conversation, every act 
of kindness, and every shared moment 
matters.

A smile, a kind word, or a short chat 
can bring comfort and help people feel 
valued and included. Whether it’s joining 
a group activity, calling a friend, or 
simply listening, small acts often have the 
greatest impact. 
 
Keep it regular Try to make catch-ups 
or activities a regular part of your week. 
Having something to look forward to 
helps create a sense of connection. 
 
Spread the word If you enjoy an activity, 
invite others along or share details in your 
community. You never know who might be 
looking for the same connection. 



Reflecting on the session, CBS staff 
member Rachael said, “It’s such important 
work and for me it highlighted the need 
for legislation to protect older people.”

To help prevent elder abuse, Julie 
encouraged planning ahead with 
safeguards such as a will, an advance 
care directive, a power of attorney, and 
enduring guardianship. These steps can 
provide clarity and security, helping to 
reduce risks and protect the wishes of 
older people.

As Julie emphasised, “Everyone deserves 
to live their life with respect and dignity, 
free from harm and abuse. The best way 
we can help is by listening, reassuring, 
and connecting people with the right 
services.”

Where to find support
• Tasmanian Elder Abuse Hotline: 

1800 441 169

• Elder Abuse information website: 

www.elderabuse.tas.gov.au

• Aged Care Quality and Safety 
Commission: 

1800 951 822

Raising awareness of 
Elder Abuse 

Community Based Support recently 
hosted a talk on elder abuse, organised 
by our coordinator Emma Bruce. 
The session was delivered by Julie 
Andersson, Program Manager at 
COTA Tasmania, who spoke about the 
importance of recognising, preventing, 
and addressing the abuse of older 
people in our communities.

Julie introduced the concept of caring 
for people “from womb to tomb,” 
highlighting that abuse can occur at 
any stage of life, and that older people 
are particularly vulnerable. She shared 
statistics on elder abuse and explained 
the different forms it can take, including 
coercive control, psychological abuse and 
financial exploitation. Julie noted that 
many incidents are never reported due 
to feelings of shame, fear of retribution, 
concern for family relationships, or a 
desire to protect loved ones.

The session also explored the current 
legal framework. Julie explained that 
there is no compulsory reporting of 
elder abuse anywhere in Australia, with 
mandatory reporting only applying 
to staff and volunteers in certain care 
settings. In Tasmania, protection orders 
are unique in that they apply only to 
spouses or intimate partners.
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Congratulations to our latest CBS Values Award winners! These dedicated team 
members have been recognised for their commitment to our values, going above 
and beyond to support both clients and colleagues. 

Pratistha Gurung 
Rosie said that Pratistha was really lovely and knew what she was 
doing. Rosie was impressed with the personal care and domestic 
assistance she received. Rosie requested Pratistha be her regular 
worker if possible due to her quality of work.

Bethany Taylor 
Rachel, Janet’s daughter, placed a compliment for Bethany after 
witnessing her provide DA to Janet. “ Bethany was unbelievable. 
She was thoughtful and respectful with Mum. I would give her a 
5-star rating”.

Kylie Padgett 
Always ready to step in without being asked, Kylie is known 
for her problem-solving skills, kindness and empathy. Recently, 
she volunteered to help with after-hours shifts to support 
a teammate, demonstrating true team spirit and a strong 
commitment to CBS values.

Harry Booth 
Compliment to Elly and Harry from Greg, Senior Social Worker 
at the RHH passed on the feedback that on their ward they have 
been impressed and greatly appreciative of the ease and straight 
forward nature of our referral system, communication and how 
quickly we put services in place. 

CBS  
values
awards
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The Australian Government is introducing a new aged 
care program called Support at Home. It’s due to begin 
in November 2025 and is designed to make it easier 
for older Australians to get the help they need to live 
safely and independently at home. 
 
To help clients, carers and families understand what’s changing, Community Based 
Support (CBS) has created a 10-part video explainer series. Each short video answers a 
common question about Support at Home and what it means for you. 
 
Across the videos, you’ll find clear explanations of: 
 
What Support at Home is and who it applies to, with reassurance that existing clients will 
continue to receive the services they rely on. 
 
Why the start date has been delayed to November 2025, and how this time is being 
used by both government and providers like CBS to prepare. 
 
What the changes mean for current clients, including the process of “grandfathering” 
for those with Home Care Packages so there are no gaps or reapplications. 
 
Key reforms shaping the sector, such as the new Aged Care Act, strengthened Quality 
Standards, and a stronger focus on rights, transparency and individualised care. 
 
Practical guidance on areas such as making the most of your funding, supported decision 
making, and understanding your service agreement. 
 
Tips for planning ahead, encouraging you to talk with family, check in with your care 
coordinator and stay informed. 
 
The importance of your voice, with a reminder that feedback helps CBS continue to 
provide care that truly reflects your needs.

The Support at Home Explainer Series is available now on the CBS website. You can 
watch all ten videos or choose the topics that matter most to you. 
 
If you’d like to talk through what the changes mean for you, please contact your CBS 
care manager. For official government updates and resources, visit the Support at Home 
information guides.

Support at Home explained: 
New CBS video series
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Social hubs Program

Featured outings/activities coming up
• Outings to scenic local spots

• Relaxed lunches at local pubs and cafés

• Fun and creative craft sessions

• Social games and trivia mornings

• Group cooking and baking days 
 

Check out  
the latest 

program on  
our website

Hub locations 
New Town 
Kingston

The Ageing Backwards Movement Program offers gentle, effective exercise to improve 
mobility, balance, and well-being. Designed for accessibility, it helps participants build 
strength, flexibility, and reduce discomfort. 
 
Led by experienced instructors who adapt exercises 
to individual needs, it’s ideal for those looking to 
regain confidence, reduce stiffness, or stay active. 
More than just fitness, it’s a chance to connect with 
others in a supportive, friendly environment.

 
Class location and times:

Tuesday 11am | Montrose Yacht Club

Thursday 1pm | New Norfolk RSL

Friday 11am | Montrose Yacht Club

Call us on 1300 227 827 to find out more.

Ageing Backwards Movement Program
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CBS Social Hubs
Our social hubs offer a welcoming place for older Tasmanians and people with 
disability to connect, stay active and enjoy life. Located in New Town and Kingston, 
they run Monday to Friday from 10.00 am to 3.00 pm and include morning tea, 
lunch and transport on our buses where available.
 
You’ll find a friendly and relaxed environment with planned activities designed to help 
you learn new skills, try fresh experiences and build community. Whether it’s creative 
workshops, outings to scenic spots or shared meals with friends, our team ensures there’s 
something to suit different interests 

Spending time at the hub can be a great way to stay socially connected and maintain 
independence. Many of our clients say they value the friendships formed and the sense of 
belonging that comes from taking part in regular activities together. 
 

Our social support is funded through CHSP, HCP, HACC and NDIS schemes, 
though fee-for-service options are also available. 

If you would like to arrange a trial visit or find out more, our client 
services team is ready to help. Just give our Client Services 

team a call on 1300 227 827 to find out more.

Alternatively send an email to info@cbsaust.org.au
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This charter outlines Community Based Support’s service  
commitment to you. It explains what you can expect when you engage 
and communicate with us. The charter also suggests how you can help 
us to provide a quality service. 

Customer service 
charter

What you can expect from us:

• Our phones will be open from 8:30am – 5pm Monday to Friday. 
• We will answer and return calls promptly. 

• Our customer service counter will always be attended. 

• We will respond to your correspondence promptly. 

• We will keep you informed of the progress of your enquiry. 

• We will respect your privacy and confidentiality. 
• We will communicate clearly and in plain language. 

• Our staff are given regular training to ensure they deliver the service you need. 

• Our office provides access for people using wheelchairs or with limited mobility. 
• Our website provides access for people living with disability or experiencing 

changing needs due to ageing. 

• We accept National Relay Service calls for those who are deaf, hard of hearing or 
have a speech impairment.

• We accept calls through the Translating and Interpretation Service. 

How you can help us: 

• You can give us all the information we need to help you. 

• Ask us to explain anything you are not sure about. 

• Keep us updated around any changing care needs or changes of circumstance 
you may have.  

• Provide us with feedback to tell us how you think we can improve our services. 

• Participate in our surveys.  

• Let us know when we are getting it right. 

1300 227 827 cbsaust.org.au
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Feedback 
At Community Based Support we are committed to 
providing the very best service to everyone. In order for 
us to achieve our goal of delivering great service to you, 
we need you to let us know how we are getting it right 
as well as when we get it wrong. You can provide us 
with feedback through any of the methods below.

 Phone: 1300 227 827 or 6208 6600

 Email: feedback@cbsaust.org.au

  Write: 
Community Based Support 
PO Box 823 Moonah TAS 7009

 Visit: www.cbsaust.org.au

Other useful contacts

Aged Care Quality and Safety Commission 
P: 1800 951 822 
www.agedcarequality.gov.au/making-complaint/ 
lodge-complaint

NDIS Commission 

P: 1800 035 544 
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania 
Disability Advocacy  
P: 03 6108 2188 
www.speakoutadvocacy.org

Advocacy Tasmania 
P: 1800 005 131 
www.advocacytasmania.org.au


