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Welcome to the  
summer edition

Our Annual General Meeting was held 
recently and it’s always an important time 
to reflect on the achievements of the 
organisation. The Annual Report heralded 
the end of a three-year strategic plan in 
which many objectives were met. All of 
this was within the backdrop of enormous 
change across both the aged and 
disability sectors. 

We lost a treasured colleague recently. 
John Young worked with CBS for a 
decade and in recent years, was working 
with our Hubs program. John’s good 
nature, positive attitude and hearty laugh 
lit up every room he walked into, and it 
was almost impossible to not smile in his 
presence. John was a firm favourite of hub 
clients and he relished his annual role as 
Santa Claus. Our thoughts are with John’s 
partner Sasha and his family, and all those 
who were lucky to have worked with and 
known John.

The experts are predicting a very 
hot summer. We have included some 
information on how to avoid becoming 
unwell from heat and urge you to contact 
us if you are worried for yourself, or for 
someone you care for, so that we can 
assist. Don’t forget we also arrange 
subsidised Live Life alarms so that help 
is just a button press away! Contact our 
Client Services team to arrange one of 
these.

As 2023 draws to a close, we wish you all 
the best for the festive season and hope 
that it is filled with love, family and friends. 
We thank you for choosing CBS and 
look forward to continuing our journey 
together in 2024.

Allyson Warrington, CEO 

I visited my local pharmacy late last week 
to receive another booster, my sixth Covid 
vaccination. Reflecting on what I wanted 
to share with you, our valued clients and 
carers in this edition of Connect, I felt 
saddened that Covid is still so topical. But 
it is and no matter how exhausted we are 
by its ongoing impact, vigilance is key and 
we at CBS are taking our own, and your 
health, seriously. As numbers continue 
to rise, we maintain our precautions so 
we can minimize impact over the coming 
festive season.

Representing the Aged and Disability 
sectors, I am a member of the 26TEN 
coalition which has a ten-year strategy to 
improve adult literacy and numeracy in 
Tasmania. We recently held Plain English 
workshops for all our office-based staff 
to learn how to make information easier 
to understand. It was fantastic to hear 
the positive feedback and everyone 
gained skills to communicate better. We 
have since been undertaking a review 
of documents clients receive and are 
working hard to simplify them. As always, 
we would love your feedback and/or 
suggestions.

Recently I attended the National 
Aged Care and Community Providers’ 
Association (ACCPA) Conference in 
Adelaide. ACCPA is the peak body and 
represents us in advocacy and policy 
development. The conference provided 
an opportunity to contribute and hear 
from speakers on issues that impact on 
our service delivery and the future of 
aged care.

Jane Lowe has been feeling the physical 
and mental health benefits of attending 
the Ageing Backwards movement 
program ran by Community Based 
Support (CBS). “I didn’t want to go to 
the gym but needed to keep working 
on my strength and balance” says Jane. 

She’d been attending some government 
funded classes when COVID-19 hit and 
they were unfortunately stopped. She 
saw a brochure for the Ageing Backwards 
program at her doctors and decided to 
sign up.

One immediate benefit was the social 
aspect with Jane saying “You can’t go and 
not say hello to everyone, it got me out of 
the house and it’s nice to have a chat”. The 
camaraderie during the exercises made the 
time fly by and encouraged her to push 
through the routines.

Jane has experienced plenty of positive 
physical benefits too, the most enjoyable 
of which has been her ability to get out 
into the garden more. This in turn has 
provided an additional mental health boost 
as she tends to her veggie patch. 

Attending the Ageing Backwards classes 
has also boosted Jane’s confidence. She 
recently had the courage to address the 
class about her experience, mentioning 
“Yes. I was quite proud of myself getting 
up in front of the class to talk about it the 
other week and getting the words out 
about how it’s helped me.”

Jane offers the following words of advice 
to those considering joining an exercise 
class but perhaps feeling a little unsure. 
“Just come with an open mind. It’s easy, it’s 
beneficial and you can work to your own 
ability. 

Growing confidence: 
Jane’s Ageing  
Backwards experience

Liz who runs the program is “really good 
and keeps an eye on everyone and you’re 
not made to feel uncomfortable” continues 
Jane. She’s been enjoying the classes so 
much and feeling the benefits that she’d 
like to attend another class during the 
week.

With classes in Glenorchy, Claremont, New 
Norfolk and Blackmans Bay, the Ageing 
Backwards movement program is an ideal way 
for older Tasmanians to improve their strength, 
balance and flexibility. The classes are relaxed, 
you can go at your own pace and as Jane says, 
it’s a great way to get out of the house and be 
in a social environment. It’s worth mentioning 
that you don’t need to be a CBS client to 
sign up, so feel free to bring a friend along. 
Call CBS on 1300 227 827 to book a free trial 
today.
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“I’ve been able 
to move more 

freely, bending down 
is easier as are things 

like opening jars” 
Jane Lowe
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The latest CBS values awards have been selected and the below team members 
have been singled out for their commitment to upholding our values and 
providing our community with the best possible service. 

Rachael Duncan 
Rachael is very respectful, knowledgeable and very lovely to talk 
to. She explained the Home Care Packages very well and we wish 
to sign the Package with Community Based Support.

Iolanda Gregorio   
David praised Iolanda not only for her outstanding work but 
also for the way Mary’s face brightens up whenever she sees 
Iolanda and talks about her as the “lovely lady.” He mentioned 
that witnessing this, particularly considering Mary’s Alzheimer’s 
condition, is a delight. 

Amelia Crellin 
Amelia Crellin is a lovely lady, very respectful and happy to help.

Shelby Palmer (pictured) 
Shelby experienced a challenging phone call that was 
discriminatory in nature and offered calm, 
professional and educational responses. 
The responses set realistic 
expectations for the client and 
clearly demonstrated CBS values. 
Not only did Shelby do the 
support worker a great justice, 
she did the whole  
organisation proud. 

Annual Report
The Community Based Support 2022-2023 
Annual Report has been published. Our report 
highlights key strategic achievements and the 
financial position of Community Based Support 
for the past financial year. You can read a copy of 
the report on our website under the Policies and 
Publications section.

CBS  
values
awards

  

Warm wishes to 
you and your loved 
ones for a joy filled 
festive season, from 
everyone here at CBS.

We are taking a short break and will be closed during the following times 
Closed 23rd December 2023 until 27th December 2023 
30th December 2023 until 2nd January 2024

Be SunSmart this summer
We all know the UV in Tasmania is very high, so protecting ourselves from getting burned is 
essential. Top of mind should always be to seek shade, but you also need to ensure you slip 
on sun-protective clothing, slop on water resistant, SPF30 or higher sunscreen, slap on a 
broad brimmed hat and slide on a pair of sunglasses.
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Remembering John Young
Community Based Support would like to pay our respects to the memory of 
support worker John Young who recently passed away after a short illness. 
John was a firm favourite with our social hubs community and his smile and jolly 
presence would light up every room he entered. He relished his annual role as 
Santa Claus and had a wonderful rapport with our clients. Our thoughts are with 
John’s partner Sasha, his family, and all those who were lucky to have worked 
with and known John over the years, he will be sorely missed.

Community Based Support (CBS) 
recently held a series of plain English 
workshops. The goal was to encourage 
that written and spoken communication 
with clients, and with each other, is 
clear and understandable.

The workshops were delivered by 26TEN, 
a network of individuals and organisations 
working together to improve adult 
literacy and numeracy in Tasmania. CBS 
CEO Allyson Warrington is a member 
of the Coalition, whose responsibility 
includes providing high level direction 
and advocacy to support the vision for a 
state where all of us have the literacy and 
numeracy skills needed for work and life.

Around half of Tasmanian adults have 
difficulties with literacy so it is important 
to communicate with people in a way 
they understand. Plain English is not 
about dumbing language down, it’s 
about communicating in language that is 
understandable to the audience receiving 
it.

Through a series of examples, practical 
exercises, discussion and reflection on 
their own experiences, the CBS team came 
away with a renewed appreciation for 
considered communication.

Client Services Officer Mikayla Sutton 
spends most of her day communicating 
by telephone or written word with people 
trying to navigate their way through Aged 
Care or the NDIS. Mikayla shared, “The 
practical exercises we did during the 
session really highlighted that simple is 
best but isn’t always easy or natural to 
write. You kind of assume that plain English 
will come naturally but we learned that 
isn’t the case. I’ve really enjoyed focusing 
on editing for clarity and using all the 
handy tips I received during this workshop. 

Training for  
Plain English

I can see how it makes all this difficult 
information much more accessible and that 
people are better able to make decisions 
about the services.”

Recently CBS needed to communicate 
a complicated change to service fees 
resulting from government decisions. A 
strong focus on ensuring the key message 
was clear and that the language was simple 
had a surprising impact. Despite having 
prepared FAQs for staff to respond to 
the anticipated tide of phone calls, very 
few clients contacted CBS for further 
discussion. Their understanding and 
acceptance of the information was shown 
through the signed return of forms.

Plain English helps avoid 
misunderstandings and makes it easier for 
people to make informed decisions. In the 
support sector, where people are making 
difficult decisions about their lives and 
those of their loved ones, it’s vital that CBS 
presents information about its services in a 
clear and accessible way.

26Ten programs and services are free, 
friendly and confidential. They offer free 
workshops, grants to fund literacy projects 
and a free confidential referral process for 
people seeking help.

Dementia Australia hotline
The National Dementia Helpline is a free telephone service that provides 
information and advice to:
• people living with dementia
• people concerned about changes to  

memory and thinking
• people living with Mild Cognitive Impairment (MCI)
• family, friends and carers of people living  

with dementia
• people who work in health and aged care
 
How to access the National Dementia Helpline

Free call: 1800 100 500

Webchat: dementia.org.au/helpline/webchat

Email: helpline@dementia.org.au

The National Dementia Helpline operates 24 hours a day, seven days a week, 
365 days a year. If you require the assistance of an interpreter, please call the 
Translating and Interpreting Service on 131 450. If you are deaf or have a hearing 
or speech impairment, please call the National Relay Service on 133 677.
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Trial our 
social hub
Call us on 1300 227 827 to 
arrange a complimentary day

Social hubs in action 
and Halloween party

Music with Johnny Wright

Cygnet garden

Baskerville Raceway

Derwent Park outing

Your 
home 

away from 
home

Short term 
accommodation
CBS offers Short Term Accommodation (STA) respite services at our modern and 
comfortable property located in Kingston.

Let us take care of your home away from home arrangements and tailor the experience 
just how you would like it. It’s a chance to try new things, enjoy the comforts of a home 
environment and recharge. 

As they say, a change is as good as a holiday. STA also means your family or carer can get 
some time to refresh too – everyone wins.

If you’re interested and would like to arrange a tour of the property, contact your 
coordinator and they will book a time for you.
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Symptoms of heat exhaustion
• headache 
• nausea 
• dizziness 
• weakness 
• irritability 
• thirst 
• heavy sweating
• elevated body temperature 
• decreased urine output. 

Financial support 
for carers in Tasmania
If you’re providing constant care to 
someone with a disability, medical 
condition, or a frail aged adult, you 
might qualify for government support. 

Two main types of income  
support are available:

Carer Payment:
Designed for those providing continuous 
care, equivalent to a full-time commitment. 
If caring prevents full-time work, this 
payment serves as income replacement. 
It’s supplemented by Carer Allowance, 
provided you’ve been a carer for six 
months or more.

Eligibility & Details: Claim anytime; no 
need to wait six months. Payments are 
fortnightly and can also support end-of-
life care. Income and assets assessments 
apply, influencing payment amount.

Important Notes: If eligible for the Age 
Pension, you must choose between Carer 
Payment and the Age Pension.

Taking care  
in the heat
As Australia braces for the 2023–24 
summer and predicted El Niño-induced 
heatwaves, we need to consider the risks 
these conditions pose to older individuals. 
Extreme heat significantly increases the 
vulnerability of frail seniors, resulting in 
elevated hospitalisations and mortality 
rates, particularly for those aged 65 and 
above.

Recent research highlights heat stress 
as a major contributor to heat-related 
deaths, surpassing heatstroke. This 
stress mainly affects individuals with 
pre-existing health conditions like heart 
and lung diseases, underscoring the 
severe risks faced by seniors, especially 
those with comorbidities. Seniors living 
independently, especially those isolated or 
without frequent contact, face greater risks 
of heat-related issues.

If you’re taking care of someone you’re 
worried about in the heat, there’s a few 
things you can do to make things safer. 
Regularly check on their wellbeing to 
ensure they’re okay. If any signs of heat-
related illness appear, seek immediate 
medical attention. If their home lacks air 
conditioning, consider taking them to a 
cooled environment like a shopping centre, 
cinema, or library for relief.

Ensure their residence has proper 
ventilation. Electric fans aid in sweat 
evaporation, facilitating body cooling. 
Evaporative coolers and misting fans work 
well in dry, non-humid conditions. If the 
outside temperature is cooler and it’s safe 
to do so, opening windows can enhance 
airflow indoors.

If you are concerned that you or a loved 
one are at risk this summer, please 
contact your coordinator at CBS to 
discuss how we can help keep you safer.

Symptoms of heat stroke
• reduced sweating 
• high body temperature  

(above 40°C) 
• dry, flushed, hot skin 
• nausea 
• muscle spasms 
• pain throughout the body 
• unusual behaviour or  

signs of confusion 
• seizure or loss of responsiveness. 

Carers 
Corner

Carers 
Corner

Over 300,000 Australians  
have received a carer payment

Almost 50% of recipients  
were 65 or older.

What next?
You can call Services Australia on 132 717  
to discuss your options.

If you’re ready to apply, you can log a claim 
online through Centrelink if you’ve linked it 
to your MyGov account. 

For specific details, eligibility criteria, and  
further information visit the Services  
Australia website at  
www.servicesaustralia.gov.au/carer-payment 
 

Carer Allowance:
Supplementary payment for caregivers 
aiding someone requiring daily support 
due to a terminal medical condition or 
extended assistance for at least 12 months.
Eligibility: Specific conditions for both the 
caregiver and the individual being cared 
for. Can be claimed while working or 
studying full-time, alongside other income 
support payments.

Additional Support:
Carer Supplement: An annual payment 
aiding in covering expenses while caring 
for someone with a disability or medical 
condition.

Child Disability Assistance Payment: 
Automatically provided if receiving Carer 
Allowance while caring for a child with a 
disability or severe medical condition.

Carer Adjustment Payment: A one-off 
payment supporting families with a child 
under seven diagnosed with a severe 
medical condition or disability. Strong 
financial need must be demonstrated.
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Feedback 
At Community Based Support we are committed to 
providing the very best service to everyone. In order for 
us to achieve our goal of delivering great service to you, 
we need you to let us know how we are getting it right 
as well as when we get it wrong. You can provide us 
with feedback through any of the methods below.

 Phone: 1300 227 827 or 6208 6600

 Email: feedback@cbsaust.org.au

  Write: 
Community Based Support 
PO Box 823 Moonah TAS 7009

 Visit: www.cbsaust.org.au

Other useful contacts
Aged Care Quality and Safety Commission 
P: 1800 951 822 
www.agedcarequality.gov.au/making-complaint/ 
lodge-complaint

NDIS Commission 

P: 1800 035 544 
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania 
Disability Advocacy  
P: 03 6108 2188 
www.speakoutadvocacy.org

Advocacy Tasmania 
P: 1800 005 131 
www.advocacytasmania.org.au
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