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Welcome to the  
summer edition

new Minister Bill Shorten announcing 
a review of the NDIS.  We actively 
participate in forums to gain information 
about the review and to provide our input 
to the review team to ensure both the 
voice of the provider and participant is 
heard.

Very soon our Board and Executive 
Management Team will begin our 
strategic planning process to identify 
our key priorities over coming years, 
particularly considering reforms in both 
aged care and disability.  We do know our 
focus will continue to put clients at the 
centre of all we do and to invest in our 
people.

We are delighted to have opened a 
new respite facility at our sunny modern 
property in Kingston. You can read more 
about this property and how to book your 
stay in this edition of Connect. 

It’s difficult to believe that we are so close 
to the end of 2022. We wish you all the 
best for the festive season and hope that 
it is filled with love, family and friends. We 
thank you for choosing CBS to support 
you and look forward to continuing our 
journey together in 2023.

Allyson Warrington, CEO

Spring has really kept us on our toes 
with some snow, some heat, lots of 
rain and some serious wind thrown in! 
Unfortunately, it also brought with it lots 
of seasonal colds and a resurgence of 
Covid19 which has impacted our staff and 
clients alike. Let’s hope summer is a little 
less eventful.

We recently held our AGM and are 
very proud to be in a financially secure 
position as well as having delivered so 
many successful initiatives throughout the 
course of the year. You can find the annual 
report on our website if you would like to 
read more about how Community Based 
Support performed during the 2021-22 
financial year.

Thank you for providing your continued 
feedback to us. We receive so many 
compliments related to your experience 
with our team and we also appreciate 
the constructive feedback that helps us 
continue to improve our services. You can 
read more about how your compliments 
will be used to inform a new recognition 
award program for our staff on page 5. 

There is so much happening in the 
aged care space including reforms 
that will improve people’s experience 
of, and confidence in, safe, quality 
aged care. The Aged Care Quality 
and Safety Commission have been 
extremely proactive in delivering regular 
communication and very informative 
education pieces so that we can be across 
the reforms. Our teams at CBS have taken 
the time to digest all this information and 
make the necessary changes to systems 
and processes to ensure we continue to 
deliver top quality care.

Since the election of the incoming Federal 
Government there has also been some 
activity in the disability space, with the 
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“I’m 87, I’m not complaining, I get great 
support and I am so grateful.” Maria 
Karsznia is happy with her lot in life, 
despite, or perhaps because of, her 
early childhood being fraught with 
danger and challenges.

Maria was born in Poland in 1935 and at 
4 years old was caught up in the horrors 
of World War 2. Maria’s family were taken 
to Russia and forced to work in a remote 
labour camp. Her mother and father spent 
two long years doing forced labour in the 
forests around the camp. Devastatingly, 
Maria’s father and little brother didn’t 
survive the horrendous conditions.

Maria and her mother were then 
transported to a number of different 
countries before arriving at a Polish camp 
run by the Red Cross in Kenya. Maria has 
very fond memories from Africa, saying 
“We didn’t have anything at all but they 
fed us and gave us enough to get by, it 
was really good”. They joined a caring 
community of 500 Poles, mostly women 
and children, living in small mud houses. 
The camp set up a school which Maria 
attended every day.

It was there in Kenya that a friend of 
Maria’s mother suggested they travel to 
Australia. First, they were housed in a 
refugee camp in WA, where Maria’s mum 
met a man who owned an apple orchard 
in Tasmania. They moved into what was 
a completely different world for them. 
People had lots of space, a far cry from the 
cramped conditions of the camps. They 
were surrounded by wildlife as they worked 
together on the orchard.

At age 17 Maria moved to Hobart to work 
at the Cadbury factory. Every Saturday, 
she and her friend went dancing in the 
Polish Club. It was at one of these dances, 

Peace well deserved: 
Maria’s story

she met her future husband Richard and 
they had 3 children together. Maria is 
very creative and made dresses for the 
Polish community when she first arrived in 
Hobart.

She has kept her passion going and 
regularly knits clothes for her six 
grandchildren to keep them warm in the 
winter months. Sadly, Maria’s husband 
Richard passed away a few years ago and 
her son John is now her primary carer. “He 
is so good to me, helping to look after me 
and making sure I am okay”.

Maria has a Home Care Package with CBS 
which includes personal care, domestic 
assistance, spring cleaning and gardening. 
Maria is particularly fond of her support 
worker Magdalena (pictured with her 
above) who is also from Poland. “She is like 
a step daughter to me, she’s always smiling 
and I am always so happy to see her.” You 
can read Magdalena’s story later in this 
issue.

“Every morning 
someone comes to 
help and they make 

me very happy.”

Maria Karsznia

cbsaust.org.au | 3



The Annual General Meeting was 
held on the 17th November. The 
report has now been published, 
highlighting key achievements  
this year. 
 
It's been a big year for Community 
Based Support, continuing to adapt 
to COVID-19 and staying vigilant. We 
also initiated a number of feedback 
processes to connect with you and 
gain valuable information to help us 

One Foot Forward
A number of CBS staff took part in the One Foot Forward 
walking challenge in October. We raised over $830 for mental 
health research and collectively walked over 1,500km.

CBS Annual Report

make improvements.

One of those improvements has been a new finance system which will allow us to 
spend valuable time on client services and quality. We've invested heavily in our 
people this year with a focus on staff training and education.  
 
CBS is in a good place to respond to any changes and we'd like to thank you for 
your support while we continue to make improvements.

Scan the QR code above to start your bushfire plan and learn more about staying safe.
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CBS staff awards and recognition
Community Based Support has developed a new program to reward and 
recognise our team members for their commitment to customers. Compliments 
received from clients will mean an automatic nomination for reward. Rewards will 
be given out on a quarterly basis in addition to one winner of each CBS value 
presented at our end of year function. Reward and recognition will also be given 
to those with long service at CBS. 

We’d like to thank HESTA for their generous contribution to this program and 
everyone at CBS for their continued hard work supporting our community. We 
encourage all clients to utilise the feedback forms provided or visit our website at 
cbs.org.au/feedback to let us know which staff members have gone above and 
beyond in supporting you to live the life you want. 

  

Wishing you and your 
loved ones a joyous 
festive season from all 
of us at CBS

We are taking a short break and will be closed during the following times 
Closed 24th December 2022 until 28th December 2022 and 

31st December until 3rd January 2023
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Community Based Support has recently 
launched a new respite facility at our modern 
and comfortable property located in Kingston. 

The property is totally accessible, features all mod 
cons and has several choices of living areas. Soak 
up some sunshine in the garden or simply relax 
however you do it.

Enjoy close proximity to the local amenities, 
including a lovely beach with an excellent 
accessible foreshore walk. Hobart CBD is  
just a short drive away.

Our staff will take great care of you,  
making sure your support needs  
are met. This could include:

• Nutrition
• Meal planning and cooking
• Personal care such as  

showering and dressing
• Taking medication
• Planning social outings with you

We welcome people with NDIS funding for STA, 
older Tasmanians with funding under their HCP 
(Home Care Package) and those who wish to fund 
privately.

If you’re interested and would like to arrange a 
tour of the property, contact your coordinator and 
they will book a time for you.

A home away from 
home in Kingston
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Making connections: 
Emma’s story.

Emma Scott has been with Community 
Based Support for only 18 months 
and has already taken multiple 
opportunities to develop her career. 

Starting as an aged care coordinator, she 
worked closely with support workers and 
clients to ensure consistency of service. 
When an opening become available 
in another team that would challenge 
and develop Emma’s skillset, she leapt 
on it. Shortly after, another opportunity 
presented itself with a chance for 
management experience.

Emma’s manager was going on maternity 
leave and the role would need to be 
covered for a few months. “I thought I’d 
take a risk and apply and it paid off.” says 
Emma. She is now the manager of the 
Aged Care programs team, where she 
continues to grow her leadership skills.

Before joining CBS, Emma had been 
working in the sector for six years and was 
keen for a change of scenery with a great 
work environment. “My friends working at 
CBS were always telling me how much they 
enjoyed working here, so when I saw a 
position become available I decided I was 
ready for a change.” says Emma.

Emma has listened to professional advice 
shared with her in her career. “Definitely 
the best advice is to take any learning 
opportunity that is offered to you and 
to keep abreast of current research and 
reports in the sector.” says Emma.

When asked if there’s any character traits 
that are key to succeeding in aged care, 
Emma says “You need to be able to 
connect with people where they are at and 
have a truly client focused approach”. She 
also enjoys the genuine connections made 
with her colleagues.  

“I spend so much time with them at work 
and I am really lucky to have such positive 
people around me. I’d say that working 
at CBS I have made life-long friendships.” 
says Emma.

Clearly not one to shy away from a 
challenge, Emma sees all obstacles as 
opportunities and keenly lives the CBS 
values saying, “My biggest challenge 
is also one of the things I love, it’s the 
constant change and improvement. Some 
days I see the challenges ahead and get a 
little overwhelmed, but then I think of how 
far we have come and I feel a lot better 
about where we are situated.”

Emma is confident in the future of 
community support in Tasmania saying “I 
think the Aged Care industry is heading in 
the right direction, there is so much time 
and effort going into further development 
of the funding and the way services are 
delivered. There’s some big changes 
coming which I believe will be more 
beneficial for care recipients.”

“I find it so  
satisfying seeing 

the difference that 
supports are making 
in our clients’ lives”

Emma Scott
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Magdalena Marczak has been a support 
worker at Community Based Support 
for almost three years. She has always 
enjoyed working with people, having 
first studied hospitality and catering in 
Poland before coming to Australia and 
starting a career in community support. 

She is working on obtaining her permanent 
residency which will allow her to pursue 
her dream of becoming a nurse. Living in 
Australia for over seven years, Magdalena 
explained that her aunt had initially 
invited her here as a way to learn English. 
Ultimately arriving in Tasmania she was 
warmly welcomed by a familiar and thriving 
community. “The Polish community here 
in Hobart is very well organised, helpful, 
supportive and caring.” says Magdalena. 
It was a new friend in this group that 
suggested she work with CBS.

Magdalena has enjoyed her work at CBS 
as it furnished her with new problem 
solving skills, and suits her characteristics 
of patience and adaptability. When asked 
what makes her days better she says 
“When I see my clients happy with smiles 
on their face.”

A home away from home: Magdalena’s story
Magdalena works mainly with the Home 
Care Packages team, supporting a small 
group of clients with personal care 
and social and domestic support. She 
is particularly popular with the Polish 
community as they can communicate 
in their native tongue, discuss shared 
experiences and cultural items like food 
and traditional dress.

A consistent roster has allowed Magdalena 
to explore Hobart and beyond with her 
friends. “I enjoy meeting people with 
different backgrounds and having an 
opportunity to explore different parts of 
Hobart. I am trying to go for a hike once 
per fortnight with my friends in order to 
see as much of Tasmania as I can.” 

Magdalena is passionate about the 
outdoors and finds Tassie very rewarding. 
Her favourite childhood memories are of 
visiting the Polish ski resort of Zakopane. 
If money and time were no object, she’d 
love to learn to sail and see even more of 
Tasmania.

cbsaust.org.au | 8



Social hub program
Featured outings  
and activities
• Westerway Raspberry Farm

• Glen Derwent Estate

• Archery

Check out 

the full 

programs on 

our website

Jan - Mar 
2023  

programs  
out now!
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Try our  
hub for

Call us on 1300 227 827 to 
arrange a complimentary day

free

Hub locations 
New Town 

Cygnet 

Kingston 

Riverside
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Social hubs in action

Carol’s bowling medals Tasmanian Honey Company

Triabunna

Agfest

Greens Beach picnic

TSO concert
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CBS tips for saving energy

Prices for everything, from groceries to electricity, have been going up and up. This can 
put a strain on our finances and lead to difficult decisions on what to prioritise. We asked 
our team for some tips on saving energy over the summer months.  

Clean that filter
Mikayla from our Client Services team suggests 
a quick clean of air filters in your air conditioning 
unit. “It’s really quick to do and most filters can 
be removed and washed by hand” says Mikayla. 
Having clean filters makes the unit run more 
efficiently, keeping costs down.

Switch out your bulbs
Jude from our Scheduling team has seen a big 
change since switching all her lightbulbs over to 
LEDs. They use 75% less energy and although 
they cost a little more, soon pay for themselves 
with the savings made. “They last so much 
longer and don’t get hot like the older bulbs” 
says Jude.

Stay in the shade
On hot days, Richard from Finance takes to 
closing the north facing blinds at home. “It 
keeps the house cool and I can open the south 
facing ones to let the light in without turning the 
place into an oven”.

Fire up the barbie
Using the oven can add some unwanted indoor 
heat, so Mark from Corporate Services gets 
outdoors and cooks up dinner on the BBQ. 
“I love when it’s warm enough to get the 
BBQ going, there’s something about cooking 
outdoors that makes everything taste great”.

Keep it cool
Nikole from Aged Care swears by the cold 
water method for doing the laundry. Washing 
appliances generate a lot of heat, especially 
dryers so try to air dry where possible. Heating 
water can account for up to 25% of your energy 
bill so keeping tempertures down will keep the 
costs down too. 
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1300 227 827
cbsaust.org.au

Feedback 
At Community Based Support we are committed to 
providing the very best service to everyone. In order for 
us to achieve our goal of delivering great service to you, 
we need you to let us know how we are getting it right 
as well as when we get it wrong. You can provide us 
with feedback through any of the methods below.

 Phone: 1300 227 827 or 6208 6600

 Email: feedback@cbsaust.org.au

  Write: 
Community Based Support 
PO Box 823 Moonah TAS 7009

 Visit: www.cbsaust.org.au

Other useful contacts

Aged Care Quality and Safety Commission 
P: 1800 951 822 
www.agedcarequality.gov.au/making-complaint/ 
lodge-complaint

NDIS Commission 

P: 1800 035 544 
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania 
Disability Advocacy  
P: 03 6108 2188 
www.speakoutadvocacy.org

Advocacy Tasmania 
P: 1800 005 131 
www.advocacytasmania.org.au


