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CEO | Chairman 
REPORT

exceptionally hard to adapt to change, lead 
their respective business units and ensure 
continuous improvement. 

And, to those staff all working directly with 
our clients offering service and support – 
managers, administrators, coordinators, 
support workers – thank you for your 
commitment to our organisation and to the 
quality service delivery and care.

At sector level we are well represented on 
both the National Disability Services State 
Committee and the Australian Community 
Care Providers Association State Council.

We are operating in the final year of the 
current strategic plan, with pleasing results in 
terms of our objectives and key performance 
measurements.  We are now planning for 
the next three years. Our past efforts have 
been placed on much needed efficiencies 
and improvements.  This stands us in good 
stead as we prepare for compliance, policy 
and governance changes as a result of the 
outcomes of the Aged Care and Disability 
Royal Commissions, and changes to home 
care with the introduction of Support at 
Home from July 2024.

We welcomed three new Board Directors 
earlier this year, Frank Ederle, Angela Waite 
and Raylene Boulter.  Each brings valuable 
expertise and skills to the Board. 

We’d like to thank our management, staff and 
Board of Directors for their commitment to 
community and particularly outgoing Board 
Directors Samantha Meyer, Ben Goodsir and 
Andrew Meredith who concluded their terms 
in November 2021.

Community Based Support is in a sound 
position to respond to our changing 
environment and we acknowledge the efforts 
of both our clients and staff.

It is a privilege to lead Community Based 
Support at a time of critical importance 
in supporting vulnerable people in our 
community, with a driven purpose to ensure 
we allow choice and genuinely have a client 
centred approach to all that we do.

We have previously acknowledged the 
challenging times, not only with changes 
that seem to be constant, many guided by 
Government, but also those of COVID19.  
Whilst we have adapted and are in some 
way familiar with COVID we continue to 
remain vigilant, with the necessary plans 
and processes in place to manage future 
outbreaks.

This year we have initiated a number of 
feedback processes and an advisory group 
to connect with clients and gain valuable 
information about our services from a client 
perspective – particularly what we do well 
and where we can make improvements.

Our investment in our people is showing 
positive results with an increased focus on 
staff training and education, particularly 
workplace health and safety, customer 
service, risk management, quality and safety.

CBS has incurred capital costs related to 
a number of new systems.   We had a real 
need to improve our finance system to 
meet our business size and complexity.  The 
improvements in this system will address 
many of the client issues expressed through 
our complaints process relating to invoicing 
and statements.  All new systems (finance, 
risk management and human resources) will 
integrate to allow us to effectively manage 
our people, clients, quality and safety, 
and continuous improvement plans.  The 
efficiencies gained from our investment will 
allow us to spend valuable time on client 
services and quality.

The Board continues to support our Executive 
Management Team, all who have worked 
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Client feedback  
and forums
 
CBS sought feedback through surveys with 
clients under the Home Care Package and 
the NDIS funded programs during the year. 
Clients then joined us to view the results 
of the survey and to discuss challenges 
and opportunities that arose from the 
findings. Topics on the table for discussion 
included billing, scheduling, support worker 
allocations and communication preferences. 

The survey and forums are an example of 
CBS exercising our values of collaboration 
and accountability. We want to work with 
our community to make sure continuous 
improvement is at the heart of how we do 
what we do.

STRATEGIC GOAL 1 
CLIENTS (OUR PARTICIPANTS) 
Participants can live the life they choose.

Percentage 
satisfaction rate 
of Home Care 

Package clients

78%

94%

96%

Percentage 
satisfaction rate 
of NDIS clients

Percentage 
satisfaction rate 

from Fast Feedback 
surveys (new clients)
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“I’m very happy  
with the services  

CBS provides, 
everybody’s been 

helping out, they’ve 
been great”.

Irene Norris

Reunited through  
CBS social hubs 
Here’s a story to melt your heart. 
Bev and Valerie grew up together in 
Kingston and were childhood friends. 
They went their separate ways after 
school and  last saw each other 
in......1952! 

70 years later they reunited whilst 
attending our social hubs outing. They 
recognised each other immediately and 
had a wonderful time catching up. 

Work in 
progress pics 

of Irene’s 
ramp

Irene’s new ramp 
Irene Norris has a renewed appreciation 
for her garden after the CBS home 
modification team installed a ramp so 
that she could access it freely with her 
mobility walker. 
 
“The ramp is working really well, it’s great 
as it saves me having to go all the way 
around the house”, a delighted Irene said. 

cbsaust.org.au | 5



STRATEGIC GOAL 2 
OUR PEOPLE (OUR STAFF)  
Highly developed, culturally aligned and available staff who are 
suitably informed and resourced to meet client and business needs.

CBS values  
brought to life 
This year CBS brought together the 
thoughts, hopes and aspirations of our 
workforce to develop the CBS cultural 
values. 

The result reflects our mutual values and 
our customer service focus to ensure we 
provide client focused outcomes and 
quality service. The values are prominently 
displayed in our office and implemented 
throughout all aspects of our operations. 

Total employees 
at CBS

Percentage of 
roles that are 
support workers

311 87%

Support Worker  
team alignments 
Support workers have been assigned to 
either aged care or disability teams.

This has enabled CBS to offer clients 
a more consistent level of service with 
familiar support workers. It also streamlines 
rostering and coordination and enables 
support workers to focus on a more 
targeted development pipeline. It was 
by no means an easy task to restructure 
rosters and teams and we’re very proud of 
the efforts made by all involved in making 
the transition run as smoothly as possible.
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Connecting our teams 
Support workers and their respective 
coordinator teams came together 
quarterly to enjoy face to face training 
and updates. 

A greater sense of connection and 
improved communication between office 
and field staff was the objective of this 
initiative. Feedback has been positive 
across the teams.

Buddy program brings 
welcome benefits 
CBS joined the Aged & Community 
Services Australia (ACSA) Buddy 
Program to help support new starters 
as they embark on their careers. 

The training program covers the skills 
and knowledge required to engage in 
an effective buddy relationship with new 
employees. All new starters are paired 
with a ‘buddy’ worker for their first couple 
of shifts to further embed the knowledge 
gained from their induction day. This 
program provides our new employees with 
a supportive start to their careers at CBS. 
It also gives our clients peace of mind, 
knowing they will receive a consistent level 
of support.

Workforce 
development strategy
Implementation of this strategy 
has streamlined and enhanced the 
employee experience.

The strategy has been all about getting 
standardised processes in place to help 
us understand who our workforce is, what 
development and training they might 
need and how we can attract and retain 
great people.

Some of the things we’ve achieved 
include:

• Clear role descriptors, levels and 
position descriptions that align to the 
work required within our roles.

• Roles reviewed to ensure tasks and 
functions are aligned.

• Refreshed the field staff induction 
program.

• Redesign of our recruitment processes 
and practices.

• Overhauled contracts and contracting 
practices.

• Introduction of exit interviews so we can 
learn what has worked well, or not so 
well, for staff leaving CBS.

• Identification of what training and 
qualifications our field staff hold – to 
inform what our gaps are and how we 
can better meet client requirements.

New training calendar
Enabling staff to rotate through an 
array of relevant education.

Modules include: manual handling, 
assisting with medication as well as 
meeting new industry requirements.
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Susan Reid joined the rostering team in 
March 2022 having previously worked 
out in the field as a support worker. She’s 
always had a people focussed approach 
throughout her career and credits 
her mother with instilling a sense of 
achievement from helping others. 

“I grew up watching my Mum work in the 
aged care sector, and often as a child I would 
go with her to the facility she worked at, 
and volunteer in the social activities at her 
workplace. It was good to be exposed to the 
industry at such a young age”.

She decided to follow in her mum’s footsteps 
and moved into the aged care sector, 
working in a care home before joining CBS 
as a support worker. Not one to shy away 
from a challenge, Susan applied for the 
rostering role saying “Change is as good as 
a holiday. I needed a change and I wanted 
a new challenge. I love my clients, however 
I felt I needed an opportunity to further my 
knowledge and skillset, as well as see what 
working from a different perspective within 
CBS is like”.
 
Susan had gained important admin and 
computing experience in customer service 
roles before becoming a support worker. She 
believes these skills helped her stand out as 
the successful candidate for the rostering 
position. She’s really enjoyed getting to put 
faces to the names of people she’d mostly 
spoken to on the phone. “Meeting everyone, 
learning their roles, how that fits in with a 
client’s care and seeing how they interact with 
clients, has been pretty awesome” says Susan. 

Susan’s very grateful for the knowledge and 
experience she’s gained at CBS, both as a 
support worker and now that she’s moved into 
an office-based role. “Even when in the field, I 
found that CBS was really flexible with learning 
and really encouraged people to further their 
skillset and education. In the office, I have a 
whole new perspective on how it works behind 
the scenes. It’s certainly not what you think it is 
while you’re in the field”. 

Doing mum proud: 
Susan’s story

When asked which of CBS’ values resonates 
the most with her, Susan had this to say 
“Respect resinates most with me as it is 
something that should be part of everyday life. 
Respect for clients, team mates, workplace 
and clients’ homes.  As well as outside of work, 
respect for the community etc”.

Susan’s advice for other support workers 
looking to move into an office position shows 
the benefits of being encouraged to try new 
things. “Don’t doubt yourself. You literally will 
never know until you try. It will either be yes or 
no, so there is no point stewing on it, to only 
regret it later, so go for it”.

“I always loved 
how mum would 
be proud of what 
she accomplished 

working in the 
aged care sector.”

Susan Reid



STRATEGIC GOAL 3 
BUSINESS SUPPORT (OUR PROCESSES) 
Our systems are progressive and contemporary and support us to 
deliver client/service outcomes (that are used as the industry benchmark 
for best practice and are organisationally effective and efficient).

Finance  
system launched 
Significant resources went into the 
preparation for Business Central in 
order to launch it at the turn of the 
financial year clock.  

The system capabilities and  
improvements include:
• More granular reporting, so we are able 

to report and analyse to a client level.
• Seamless integration as we can 

import data using excel spread sheets 
eliminating manual data entry. 

• Live data 
• Automation of accounting functions 

allowing finance to perform 
comprehensive analysis on the 
organisation with improved forecasting 
for strategic planning. 

Business Central features additional 
modules that allow for further automated 
accounts processes and improved 
reporting, including excellent visual data 
representation, ensuring greater access to 
interpretation.  

HR system designed 
and implemented 
CBS invested in a new HR system known 
as UKG to realise greater efficiencies in 
our end-to-end people processes.

The system incorporates recruitment; 
induction, onboarding and offboarding; 
management of teams; capture and 
reporting of critical staff information and 
other core employment processes and 
information. The HR team designed and 
tested all elements of the new system for 
9 months before it was launched just in 
time for the new financial year! We look 
forward to training all staff over the coming 
months to use the system, which will make 
life much easier in relation to accessing and 
updating their information, applying for 
leave, viewing pay and job information etc. 

CBS phone  
system refreshed 
In response to feedback that expressed 
frustration from our clients around 
navigating the new automated 
CBS phone system, we re-designed 
the structure to improve the user 
experience.  

There has been a significant drop off 
in negative feedback about the phone 
system which is pleasing however we will 
continue to monitor the user experience 
and make changes as and when necessary.
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Risk and quality  
goal kicking 
A big win with the implementation of a 
risk management system for CBS that 
enables the aggregation of risk data 
and assists to evaluate business risks. 

This was coupled with the full integration 
of a quality management system that is 
allowing us to continuously improve the 
way customers and clients are placed at 
the heart of all of our processes, functions 
and policies. 

Intranet in 
development 
for CBS
IT and marketing worked together to 
design a wireframe for a private and 
secure intranet service for CBS staff. 

Introducing an intranet to CBS aims to:
• Enable mobile accessibility for all staff 

but particularly field staff.
• Streamline information sharing – the 

intranet will feature social media feeds, 
latest blog news and all staff information 
alerts.

• Increase knowledge management 
with detailed document storage and 
pathways, search capacity and the ability 
for staff to easily ask questions and learn 
from each other.

• Improving employee engagement by 
connecting employees on the field with 
their teams in the office.
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Information and Communication 
Technology (ICT) graduates are getting real 
world experience through a CBS internship 
program.

The intern program is a collaboration between 
CBS and the Indus Institute, who developed 
The Professional Year (PYear) Program, 
providing a pathway from university study to 
employment. The program gives international 
graduates from Australian universities the skills 
and training they need to start their career.

CBS interns gain valuable hands-on experience 
with software, assisting with support, 
contributing to projects and cleansing data. 
This mutually beneficial partnership assists 
CBS to make headway on projects that would 
otherwise be under-resourced and ‘wish 
listed’.

ICT Manager Dheeraj Dua understands 
the importance of access to those early 
opportunities to succeed. As supervisor and 
mentor to the interns, he shows them the 
ropes and introduces important soft skills like 
professional communication and presentation. 

Current interns Dixita Rai and Manoj Maharjan 
are really enjoying their time at CBS and 
learning a lot. “DJ has been an absolutely 
amazing mentor and a friend who I can 
share things with and rely on. I have learned 
countless things from him.” says Dixita. Manoj 
describes the office environment as “Fun, 
exciting, sociable, respectful and professional.”

The CBS internship program fits well with our 
quality and collaboration values commitments 
to invest in our people and build relationships 
that create connection and belonging.

The benefits are many; the interns build their 
skill sets and experience, CBS improves its ICT 
processes and most importantly, our clients 
receive better quality services as a result.

The program has been a great success with 
50% of recent interns having gone on to 
commence successful ICT careers shortly after 
their tenure with CBS.

CBS Internship program: 
Building a future

(Pictured above from left: Dheeraj Dua, Dixita 
Rai and Manoj Maharjan)

“I enjoy learning 
from them about 

new trends in 
the industry and 
appreciate their 

assistance with our 
projects.”  

 
Dheeraj Dua
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STRATEGIC GOAL 4 
BUSINESS FUTURE (OUR POTENTIAL) 
Develop, create and capitalise on (new) business opportunities   
now and in the future by refreshing and refining our service portfolio.

CBS style guide and 
new website
The style guide project aimed to ensure 
that the visual brand identity of CBS 
remains consistent across all touch 
points and to provide a document 
for staff to refer to around visual and 
communication guidelines. 

Following the consolidation of the CBS style 
guide, a new CBS website was completed with 
a strong focus on improved user experience. 
The site features simple navigation, 
downloadable information, contact information 
and dynamic content with stories produced in 
the marketing and communications team. 

Since the website was launched, there 
have been 40, 000 visits with over 1,000 
goals completed. These include brochure 
downloads, phone calls, contact emails and 
subscriptions to our Connect newsletter. 

Brand  
Guidelines
Final | Current at 2022
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“It just makes me 
happy to get out in the 

morning  and know that I 
can come somewhere and 

do something with  
my friends.”  

Julie Anderson (CBS Client)”

Riverside launch
On Monday 15th November 2021, we 
officially opened our new Riverside 
social hub in Launceston. 

The Honourable Jo Palmer MLC joined 
CEO Allyson Warrington, our clients 
and their families, CBS staff and other 
community leaders for the launch. It was 
a truly proud moment after 18 months of 
hard work had transformed this old Bowls 
club into the bright and cheerful space 
our clients now enjoy.

Meal delivery program 
draws to a close
 
Sustainability is at the heart of 
successful service delivery and as 
the impact of COVID lessened and 
people began moving around with 
more confidence, CBS ceased the meal 
delivery program. 
The service was developed in response to 
the isolation of many of our clients during 
the difficult pandemic times and while it 
was a great success, its sustainability was 
ultimately reduced. CBS was proud to be 
of such great service and will continue to 
innovate and respond to clients needs with 
a flexible and agile organisational mindset.
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Onwards and 
upwards: Emily’s 
story
Emily started at Community Based 
Support in 2017 as a fresh-faced 
17 year old trainee. 
She had received promising job offers 
from some of Tasmania’s most well-known 
organisations but chose CBS as she felt there 
was greater potential for career progression 
and more opportunity for diversity in her role. 
She was also impressed by the welcoming 
atmosphere, saying “It was the people that 
drew me to CBS, the people that interviewed 
me were really lovely and made me feel 
comfortable, it was when they showed me 
around the office and everyone was friendly 
towards me that I knew I wanted to work at 
CBS”.

Community Based Support supported her 
to complete a Certificate 3 in Business and 
Emily is now working through her Certificate 4 
and has also recently completed a leadership 
course through CBS. Emily is currently 
working in the Maintenance and Modifications 
area, dealing with everything from home 
modifications to gardening and spring 
cleaning. She’s moving on up in the business 
and is in the process of doing a handover as 
part of a move into her new role as an Aged 
Care Coordinator. “Since I have started with 
CBS I have had so many opportunities to gain 
knowledge across the sector. I have always 
had supportive managers and colleagues that 
helped me with gaining more knowledge so 
that I know where I want to go with my career”.

When asked about her favourite part of the 
job, Emily is encouraged by the ways she’s 
helped people, whether it’s a small odd job 
or a complete change to their home. “My 
favourite part about my job has been being 
able to make a difference in people’s lives 
even though some of the things have been as 
little as getting tap washers changed to as big 
as getting a bathroom modification underway, 
knowing that in doing these things it has made 
a difference to their day”.

“My favourite 
thing about working 
at CBS is the people, 
everyone is so lovely 

and friendly and I love 
working with all of 

them”

When it comes to feeling a sense of 
accomplishment, Emily is most proud of all 
the different roles she’s experienced as well as 
the knowledge gained and the training she’s 
been able to provide to the newer members 
of the team. “In the last week I have learnt 
that I really enjoy training people in their roles, 
I find it really fulfilling to teach people the 
knowledge that they need to succeed” says 
Emily.

The consistent learning opportunities are 
another big plus for Emily. “I am continually 
learning at CBS, there are always opportunities 
to learn new things, and further your 
knowledge”.

Emily is excited to see the next generation 
come through CBS and offers the following 
advice for those looking to start a career at 
Community Based Support “Prepare for your 
interviews, gain some knowledge around the 
work that CBS does for the community. This 
goes a long way in an interview it shows that 
you are prepared to learn and also organised“.
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SOCIAL MEDIA
1 July 2021 - 30 June 2022

Total reach

113,000
Reach increase

82%

Total page likes 

2,220


New followers 

279
Engagement increase 

78%


Most liked post

 Total comments

647
 

(64% increase on previous financial year)

Total reactions

6305
 

(88% increase on previous financial year)
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Most commented post

Total link clicks

7064
 

(33% increase on
 previous financial year)



Total photo views

6718
 

(111% increase on
 previous financial year)



New followers 

137
Clicks  

2583
Reactions  

454
Shares 

103
Engagement rate 

12%

Views  

710
Impressions  

4900
Watch time  

16 hrs
Average view 

duration 

1:14

Most clicked post
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COMMUNITY BASED SUPPORT LIMITED 
ABN 91 874 273 928 

 
 
 

FINANCIAL STATEMENTS 
 

2021-2022 
 
 
 

Contents 
Statement of financial position 
Statement of profit or loss and other comprehensive income 
Statement of changes in equity 
Statement of cash flows 
Notes to the financial statements 
Directors' declaration 
Independent auditor's report to the members of Community Based Support Limited 

Auditor's independence declaration 
 

General information 
 

The financial statements cover Community Based Support Limited as an individual entity. The financial 
statements are presented in Australian dollars, which is Community Based Support Limited's functional 
and presentation currency. 

 
 

Community Based Support Limited is a not-for-profit unlisted public company limited by guarantee, 
incorporated and domiciled in Australia. Its registered office and principal place of business are: 

 
Registered office 

 
24 Sunderland Street 
Moonah TAS 7009 

Principal place of business 
 

24 Sunderland Street 
Moonah TAS 7009 

 

A description of the nature of the company's operations and its principal activities are included in the 
directors' report, which is not part of the financial statements. 

 

The financial statements were authorised for issue, in accordance with a resolution of directors, on 15 
September 2022. The directors have the power to amend and reissue the financial statements. 
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 COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928  
 
 

Directors 
The following persons were directors of the company during the whole of the financial year and up to the date of this 
report, unless otherwise stated: 

 
Ross Doddridge (Chair) 
David Asten (Director) 
Jacqui Allen (Director) 
Dr Peter Tucker (Director) 
Angela Waite (Director) - from 27 January 2022 
Raylene Boulter (Director) - from 27 January 2022 
Frank Ederle (Director) - from 4 May 2022 

 
Objectives 
Community Based Support Ltd (the organisation) principal activities are to provide in-home, centre-based and 
community-based support to frail older people and people with a disability, as well as respite for their carers. 

 
 

Strategy for achieving the objectives 
Our participants / clients: 
* Enabling clients to live as long as possible in their own homes 
* Technology enabling client independence and safety and quality 
* Advocating to Government the need to provide solutions and services to aged care and disability clients 
* Initiate credible research that informs practices and improves service delivery 
* Consistency of support workers with appropriate skills 

 
Our people: 
* A contemporary employent model 
* Defining culture and reflecting values and behaviours 
* Appropriately trained staff 

 
Our processes: 
* Communications allowing easy understanding by clients 
* Drive for efficiencies ensuring maximum resources for clients as a competitive and viable business 
* Document core internal systems to reduce errors and maximise service provision 

 
Our potential: 
* Grow quality services across Tasmania 
* Develop new service models 

 
Principal activities 
* Disability support services 
* Personal care 
* Domestic assistance 
* Garden Maintenance 
* Home Modifications 
* Carers Respite 

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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 COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928  
 
 

Information on Directors 
Name: Ross Doddridge 
Title: Non-Executive Director 
Qualifications: Graduate, Australian Institute of Company Directors 
Office Bearer/Committee Membership: Board Chairperson; Finance Audit and Risk Management Committee; 
Governance Advisory Committee 
Experience and expertise: 
Ross has extensive experience in the state’s public sector thanks to a successful career as a public consultant 
spanning more than 30 years. 

 
Ross was employed by the Department of Health and Human Services from 1976-2013. 
During the first 18-years he worked with the Tasmanian Ambulance Service as an on-road paramedic and as a 
clinical instructor training students. In 1994 Ross transferred to the Human Resource Services of DHHS, where he 
worked in many roles before retiring as a human resource consultant. 

 
Ross’ first involvement in Tasmania’s community-care sector dates back to 1994 when he joined the Board of 
Langford Support Services, which he has chaired since 2000. 
Ross joined the CBS Board in 1998, has served as Treasurer and became President in 2009. He is a graduate 
member of the Australian Institute of Company Directors and a member of the Australian College of Ambulance 
Professionals. 

 
In 2014 Ross played a lead role in steering the CBS Board renewal evaluation project, the culmination of which is an 
increasing realisation of the importance of governance for the aged-care sector and role definition for board 
members. 
Ross is a Life Member of CBS. 

 
 

Name: David Asten 
Title: Non-Executive Director 
Qualifications: Diploma Electrical Engineering; Grad Diploma of Professional Management; Chartered Professional 
Engineer (IEAust); Fellow Institution of Engineers Australia 
Experience and expertise: 

A chartered professional engineer, David has worked in the electricity industry since 1970. David joined the CBS 
Board in 2009 and was appointed Treasurer in 2012. Retired from the Treasurer’s position in 2020, and retired from 
the Finance & Risk Management Sub-committee in 2021. 

 
David worked with Hydro Commission/Corporation from 1966-72 and 1974-1999 in various roles including Electrical 
Design and Contracts Engineer, Electrical Construction, and Electricity Distribution Design Standards Manager. He 
was Distribution Regulatory Manager at Aurora Energy from 1999-2001 before establishing himself as an Electricity 
Distribution Consultant specialising in private high voltage installations. 

 
He is a Life Member of CBS and hopes his wide experience as an engineer, member of community organisations, 
and family experience with disabilities will enable him to make a valuable contribution to the Board. 

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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 COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928  
 
 

Name: Jacqui Allen 
Title: Non-Executive Director 
Qualifications: Bachelor of Arts, Postgraduate Diploma of Business and an Executive Masters of Public 
Administration 
Office Bearer/Committee Membership: Governance Advisory Committee 
Experience and expertise: 
With a background in public sector management in the state governments of both Tasmania and Western Australia, 
Jacqui has recently commenced with City of Hobart as Director, Connected City. Her responsibilities include 
Community Programs, Economic Development, Smart Cities and Environmental Health. 

 
Prior to moving to Tasmania in 2012 she was the Deputy Director General of the Department of Culture and the Arts 
in WA, and has previously managed funding, capital works and urban development programs there. 

 
In Tasmania, as a Deputy Secretary with Department of State Growth, Jacqui was responsible for Arts, Screen, 
Events, Tourism and Hospitality industry support along with the Tasmanian Museum and Art Gallery. 

 
Jacqui has a Bachelor of Arts, Postgraduate Diploma of Business and an Executive Masters of Public Administration. 

 
She has held a range of board positions, including most recently with Ten Days on the Island and as the Tasmanian 
Chapter President of the Institute of Public Administration. 

 
 

Name: Dr Peter Tucker 
Title: Non-Executive Director 
Qualifications: Bachelor of Business; Graduate Diploma of Management; Master of Town Planning; Doctor of 
Philosophy; Certified Practising Accountant; Chartered Accountant; Graduate, Australian Institute of Company 
Directors 
Office Bearer/Committee Membership: Chair Governance Advisory Committee 
Experience and expertise: 
Peter has enjoyed a diverse working life here in Tasmania and in the UK. He is a past state manager of the 
Tasmanian Heritage Council and past CEO of Aged and Community Services Tasmania. 

 
In addition, Peter has worked as an advisor in ministerial offices for both Labor and Liberal state governments, and 
from 2010 to 2020 was Chief of Staff to federal independent MP, Andrew Wilkie. He is currently Advisor to state 
independent Kristie Johnston. 

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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 COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928  
 
 

Name: Angela Waite 
Title: Non-Executive Director 
Qualifications: Registered Psychologist 
Office Bearer/Committee Membership: Governance Advisory Committee 
Experience and expertise: 
Angela has extensive experience across practice and leadership roles across services that support the Tasmanian 
Community, with a particular focus on the Youth Mental Health sector. Angela’s knowledge, practice and experience 
has focused on the health and wellbeing needs of the Tasmanian Community. As a Registered Psychologist with 
AHPRA, Angela has experience working 1 on 1 with clients, their families and friends, through clinical service 
delivery, while more recently working in Senior Management and Leadership positions overseeing the delivery of 
holistic youth health services through The Link Youth Health Service, the Lead Agency for headspace Hobart, of 
which Angela held the position of Centre Manager. 

 
Angela has supported and developed initiatives and programs aimed at improving the health and wellbeing outcomes 
for young people in Southern Tasmania, with a particular focus on program development and ongoing sustainability 
of service provision to the Tasmanian outside of the capital city. Angela is passionate about equality in accessibility of 
health and wellbeing services for all Tasmanians and strives for everyone to be able to access the right support at the 
right time. Angela is committed to contributing, advocating and delivering safe and confidential support services for 
participants/clients, their families, friends and supporters. 

 
Name: Raylene Boulter 
Title: Non-Executive Director 
Qualifications: Bachelor of Business, MBA and Company Directors Course Diploma, CPA and a Fellow of the Gov 
ernance Institute of Australia 
Office Bearer/Committee Membership: Chair Finance Audit and Risk Management Committee 
Experience and expertise: 
Raylene is a resourceful financial professional with 30 years’ experience who has worked in both not for profit and for- 
profit organisations. As a CPA her experience in financial management has been in a range of industries that 
include, education, mining, financial services, manufacturing, wholesaling, distribution, facilities management, 
professional services, and biotech. With extensive hands-on experience in business leadership, corporate 
governance, strategic planning, policy development, business development, change management and project 
management. 

 
She holds a Bachelor of Business, MBA and Company Directors Course Diploma and is a Fellow of the Governance 
Institute of Australia. 
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Name: Frank Ederle 
Title: Non-Executive Director 
Office Bearer/Committee Membership: Finance Audit and Risk Management Committee  
Experience and expertise: 
Frank has worked in the legal industry and professional regulation for in excess of twenty years. Since 2008 Frank 
has been the Chief Executive Officer of the Legal Profession Board, the principal regulator of the legal profession in 
Tasmania. 

Frank is also currently appointed as a member of the Tasmanian Civil and Administrative Tribunal (TASCAT) for both 
the Mental Health Stream and Health Practitioner Stream. Prior to being appointed to TASCAT Frank had been a 
community member of the Mental Health Tribunal Tasmania since 2012. 

Frank has had significant experience in national health practitioner regulation and has served as a Board member for 
both the Chiropractic Board of Australia and the Psychology Board of Australia (Regional Board). He has held other 
Board positions including the Australian College of Midwives, Podiatry Registration Board of Tasmania and more 
recently has been appointed to the Architects Board of Tasmania. 

Frank’s past senior management positions include General Manager, Supreme Court of Tasmania and State-wide 
Client Services Manager for the Public Trustee. He also holds a company directors course diploma. 

Meetings of directors 
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_______________ 
Ross Doddridge 

 
 

Auditors independence declaration' 
A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is set 
out immediately after this directors' report. 

 
This report is made in accordance with a resolution of directors, pursuant to section 298(2)(a) of the Corporations Act 
2001. 

 
On behalf of the directors 

 
 
 

Chairman 
 

15 September 2022 
Hobart 
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2022 2021
Note $ $

Retained earnings 3,649,163 3,650,279
Reserves 2,829,693 1,628,142
Current year surplus / (deficit) 860,472 (1,116)
Total Equity 7,339,328 5,277,305

Represented By:

ASSETS

Cash and cash equivalents 8 6,191,194 4,838,185
Trade and other receivables 6 1,413,680 2,057,376
Other assets 7 235,334 107,825
Total Current Assets 7,840,208 7,003,386

Non-Current Assets
Property, plant and equipment 4 5,422,167 4,067,580
Right-of-use assets 5 137,605 191,698
Total Non-Current Assets 5,559,772 4,259,278

TOTAL ASSETS 13,399,979 11,262,664

LIABILITIES
Trade and other payables 10 681,926 41,365
Other liabilities 11 3,831,393 4,470,298
Lease liabilities 12 66,110 132,452
Employee benefits 9.2 1,296,090 1,118,707
TOTAL CURRENT LIABILITIES 5,875,519 5,762,822

Non-Current liabilities
Lease liabilities 11 68,769 176,004
Employee benefits 9.2 116,363 46,533
TOTAL NON-CURRENT LIABILITIES 185,132 222,537
TOTAL LIABILITIES 6,060,652 5,985,359

NET ASSETS 7,339,328 5,277,305

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2022

Current Assets

EQUITY

The accompanying notes should be read in conjunction with the financial statements.
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2022 2021
$ $

Revenue 3 19,632,281 18,431,273

Expenses
Brokered services 2,586,164 2,436,018
Employee benefits expenses 8.1 13,412,952 13,736,802
Depreciation and amortisation expenses 5,5.1 197,036 153,087
Other expenses 2,575,657 2,106,482
Total Expenses 18,771,809 18,432,389

SURPLUS / (DEFICIT) FOR THE YEAR 860,472 (1,116)

Other comprehensive income:
Revaluation of building assets 1,201,551 -
TOTAL COMPREHENSIVE INCOME / (DEFICIT) FOR THE YEAR 2,062,023 (1,116)

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2022

The accompanying notes should be read in conjunction with the financial statements.

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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Asset Revaluation 
Reserve Retained Earnings Total Equity

Note $ $ $

Balance at 30 June 2020 1,628,142 3,650,279 5,278,421
Surplus / (deficit) for the year - (1,116) (1,116)
Balance at 30 June 2021 1,628,142 3,649,163 5,277,305

Surplus / (deficit) for the year - 860,472 860,472
Movement in revaluation 1,201,551 - 1,201,551
Balance at 30 June 2022 2,829,693 4,509,635 7,339,328

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2022

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

The accompanying notes should be read in conjunction with the financial statements.
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Note 2022 2021
$ $

Cash flows from operating activities
Sale of services 15,781,812 13,935,843
Government grants received 5,945,569 7,427,676
Payments to suppliers and employees (20,067,802) (21,317,599)
Interest received - 47,729
Net cash provided by operating activities 14 1,659,579 93,649 

Cash flows from investing activities
Payments for  property, plant and equipment (233,210) (106,102)
Net cash used in investing activities (233,210) (106,102)

Cash flows from financing activities
Repayments of lease liabilities (73,361) (96,728)
Net cash used in financing activities (73,361) (96,728)

Net change in cash and cash equivalents 1,353,008 (109,181)
Cash and cash equivalents, beginning of year 4,838,185 4,947,366
Cash and cash equivalents, end of year 8 6,191,194 4,838,185

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2022

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

The accompanying notes should be read in conjunction with the financial statements.

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

Note 1 Significant accounting policies
The principal accounting policies adopted in the preparation of the financial statements are set
out below. These policies have been consistently applied to all the years presented, unless
otherwise stated.

Basis of preparation
In the Directors' opinion, the company is not a reporting entity because there are no users
dependent on general purpose financial statements.
 
These are special purpose financial statements that have been prepared for the purposes of
complying with the Australian Charities and Not-for-profits Commission Act 2012 and
associated regulations and the Corporations Act 2001 requirements to prepare and distribute
financial statements to the members of Community Based Support Limited. The Directors have
determined that the accounting policies adopted are appropriate to meet the needs of the
members of Community Based Support Limited.
 

These financial statements have been prepared in accordance with the recognition and
measurement requirements specified by the Australian Accounting Standards and
Interpretations issued by the Australian Accounting Standards Board ('AASB') and the
disclosure requirements of AASB 101 'Presentation of Financial Statements', AASB 107
'Statement of Cash Flows', AASB 108 'Accounting Policies, Changes in Accounting Estimates
and Errors', AASB 1048 'Interpretation of Standards' and AASB 1054 'Australian Additional
Disclosures', as appropriate for not-for-profit oriented entities.

 
Historical cost convention
The financial statements have been prepared under the historical cost convention, except land
and buildings which are regularly revalued.
 
Critical accounting estimates

The preparation of the financial statements requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the
company's accounting policies. The areas involving a higher degree of judgement or complexity,
or areas where assumptions and estimates are significant to the financial statements, are
disclosed in note 2.

Revenue recognition
The company recognises revenue as follows:
 
Revenue from contracts with customers

Revenue is recognised at an amount that reflects the consideration to which the company is
expected to be entitled in exchange for transferring goods or services to a customer. For each
contract with a customer, the company: identifies the contract with a customer; identifies the
performance obligations in the contract; determines the transaction price which takes into
account estimates of variable consideration and the time value of money; allocates the
transaction price to the separate performance obligations on the basis of the relative stand-
alone selling price of each distinct good or service to be delivered; and recognises revenue
when or as each performance obligation is satisfied in a manner that depicts the transfer to the
customer of the goods or services promised.

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

Sales revenue
Sales revenue is recognised when the control of goods passes to the customer or the service is
provided.

Donations & Bequests

Donations collected are recognised as revenue when the Company gains control, economic
benefits are probable and the amount of the donation can be measured reliably.

 
Grants
Grant revenue is recognised in profit or loss when the company satisfies the performance
obligations stated within the funding agreements.

If conditions are attached to the grant which must be satisfied before the company is eligible to
retain the contribution, the grant will be recognised in the statement of financial position as a
liability until those conditions are satisfied.
 
Interest
Interest revenue is recognised as interest accrues using the effective interest method. This is a
method of calculating the amortised cost of a financial asset and allocating the interest income
over the relevant period using the effective interest rate, which is the rate that exactly discounts
estimated future cash receipts through the expected life of the financial asset to the net carrying
amount of the financial asset.
 
Other revenue
Other revenue is recognised when it is received or when the right to receive payment is
established.
 
Volunteer services
The company has elected not to recognise volunteer services as either revenue or other forms
of contribution received. As such, any related consumption or capitalisation of such resources
received is also not recognised.
 
Income tax
As the company is a charitable institution in terms of subsection 50-5 of the Income Tax
Assessment Act 1997, as amended, it is exempt from paying income tax.
 
Current and non-current classification
Assets and liabilities are presented in the statement of financial position based on current and
non-current classification.
 
An asset is classified as current when: it is either expected to be realised or intended to be sold
or consumed in the company's normal operating cycle; it is held primarily for the purpose of
trading; it is expected to be realised within 12 months after the reporting period; or the asset is
cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at
least 12 months after the reporting period. All other assets are classified as non-current.

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

 
A liability is classified as current when: it is either expected to be settled in the company's
normal operating cycle; it is held primarily for the purpose of trading; it is due to be settled within
12 months after the reporting period; or there is no unconditional right to defer the settlement of
the liability for at least 12 months after the reporting period. All other liabilities are classified as
non-current.
 
Cash and cash equivalents

Cash and cash equivalents includes cash on hand, deposits held at call with financial
institutions, other short-term, highly liquid investments with original maturities of three months or
less that are readily convertible to known amounts of cash and which are subject to an
insignificant risk of changes in value.
 
Trade and other receivables
Other receivables are recognised at amortised cost, less any allowance for expected credit
losses.
 
Property, plant and equipment

Land and buildings held for use in production or administration is stated at re-valued amounts.
Re-valued amounts are fair market values based on appraisals prepared by external
professional valuers once every three years or more frequently if market factors indicate a
material change in fair value. This last occurred in the 2022 financial year.

Any revaluation surplus arising upon appraisal of land and buildings is recognised in other
comprehensive income and credited to the asset revaluation reserve in equity. To the extent
that any revaluation decrease or impairment loss has previously been recognised in profit or
loss, a revaluation increase is credited to profit or loss with the remaining part of the increase
recognised in other comprehensive income.

Downward revaluations of land are recognised upon appraisal or impairment testing, with the
decrease being charged to other comprehensive income to the extent of any revaluation surplus
in equity and any remaining decrease recognised in profit or loss.

As no finite useful life for land can be determined, related carrying amounts are not depreciated.

Buildings, plant and equipment are initially recognised at acquisition cost or manufacturing cost,
including any costs directly attributable to bringing the assets to the location and condition
necessary for it to be capable of operating in the manner intended by the Company’s
management.

Plant and equipment are subsequently measured using the cost model, cost less subsequent
depreciation and impairment losses.
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cbsaust.org.au | 31

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

Depreciation is recognised on a straight-line basis to write down the cost less estimated residual
value of plant and other equipment.  The following useful lives are applied:
 
Buildings                                         40 years
Leasehold improvements              Life of lease
Plant and equipment                      5 years
Motor vehicles                                10 years
Office equipment                            5 years
 
The residual values, useful lives and depreciation methods are reviewed, and adjusted if
appropriate, at each reporting date.
 
An item of property, plant and equipment is derecognised upon disposal or when there is no
future economic benefit to the company. Gains and losses between the carrying amount and
the disposal proceeds are taken to profit or loss.

 
Leases
At inception of a contract, the Company assesses if the contract contains or is a lease. If there
is a lease present, a right-of-use asset and a corresponding lease liability is recognised by the
Company where the Company is a lessee. However all contracts that are classified as short-
term leases (lease with remaining lease term of 12 months or less) and leases of low value
assets are recognised as an operating expense on a straight-line basis over the term of the
lease.

Initially the lease liability is measured at the present value of the lease payments still to be paid
at commencement date. The lease payments are discounted at the interest rate implicit in the
lease. If this rate cannot be readily determined, the Company uses the incremental borrowing
rate.

Lease payments included in the measurement of the lease liability are as follows:
* fixed lease payments less any lease incentives;
* variable lease payments that depend on an index or rate, initially measured using the index or
rate at the commencement date;
* the amount expected to be payable by the lessee under residual value guarantees;
* the exercise price of purchase options, if the lessee is reasonably certain to exercise the
options;
* lease payments under extension options if lessee is reasonably certain to exercise the options;
and
* payments of penalties for terminating the lease, if the lease term reflects the exercise of an
option to terminate the lease.

The right-of-use assets comprise the initial measurement of the corresponding lease liability as
mentioned above, any lease payments made at or before the commencement date as well as
any initial direct costs. The subsequent measurement of the right-of-use assets is at cost less
accumulated depreciation and impairment losses.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

Right-of-use assets are depreciated over the lease term or useful life of the underlying asset
whichever is the shortest. Where a lease transfers ownership of the underlying asset or the cost
of the right-of-use asset reflects that the Company anticipates to exercise a purchase option,
the specific asset is depreciated over the useful life of the underlying asset.

Impairment of non-financial assets
Non-financial assets are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. An impairment loss is
recognised for the amount by which the asset's carrying amount exceeds its recoverable
amount.

Recoverable amount is the higher of an asset's fair value less costs of disposal and value-in-
use. The value-in-use is the present value of the estimated future cash flows relating to the
asset using a discount rate specific to the asset or cash-generating unit to which the asset
belongs. Assets that do not have independent cash flows are grouped together to form a cash-
generating unit.

Trade and other payables
These amounts represent liabilities for goods and services provided to the company prior to the
end of the financial year and which are unpaid. Due to their short-term nature they are
measured at amortised cost and are not discounted. The amounts are unsecured and are
usually paid within 30 days of recognition.
 
Contract liabilities

Contract liabilities represent the company's obligation to transfer goods or services to a
customer and are recognised when a customer pays consideration, or when the company
recognises a receivable to reflect its unconditional right to consideration (whichever is earlier)
before the company has transferred the goods or services to the customer.

 
Employee benefits
Short-term employee benefits
Liabilities for wages and salaries, including non-monetary benefits, annual leave and long
service leave expected to be settled wholly within 12 months of the reporting date are measured
at the amounts expected to be paid when the liabilities are settled.
 
Other long-term employee benefits

The liability for annual leave and long service leave not expected to be settled within 12 months
of the reporting date are measured at the present value of expected future payments to be
made in respect of services provided by employees up to the reporting date using the projected
unit credit method. Consideration is given to expected future wage and salary levels, experience
of employee departures and periods of service. Expected future payments are discounted using
market yields at the reporting date on national government bonds with terms to maturity and
currency that match, as closely as possible, the estimated future cash outflows.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

Provisions, contingent liabilities and contingent assets
Provisions are measured at the estimated expenditure required to settle the present obligation,
based on the most reliable evidence available at the reporting date, including the risks and
uncertainties associated with the present obligation. Where there are a number of similar
obligations, the likelihood that an outflow will be required in settlement is determined by
considering the class of obligations as a whole. Provisions are discounted to their present
values, where the time value of money is material.

Any reimbursement that the Company can be virtually certain to collect from a third party with
respect to the obligation is recognised as a separate asset. However, this asset may not exceed
the amount of the related provision.

In those cases where the possible outflow of economic resources as a result of present
obligations is considered improbable or remote, no liability is recognised.

Deferred income 
The liability for deferred income is the unutilised amounts of grants received on the condition
that specified services are delivered or conditions are fulfilled. The services are usually provided
or the conditions usually fulfilled within 12 months of receipt of the grant. Where the amount
received is in respect of services to be provided over a period that exceeds 12 months after the
reporting date or the conditions will only be satisfied more than 12 months after the reporting
date, the liability is discounted and presented as non-current.

Economic dependence
The Company is dependent upon the ongoing receipt of Federal and State government grants
and to ensure the ongoing continuance of its programs. At the date of this report management
has no reason to believe that this financial support will not continue.

Fair value measurement

When an asset or liability, financial or non-financial, is measured at fair value for recognition or
disclosure purposes, the fair value is based on the price that would be received to sell an asset
or paid to transfer a liability in an orderly transaction between market participants at the
measurement date; and assumes that the transaction will take place either: in the principal
market; or in the absence of a principal market, in the most advantageous market.

Fair value is measured using the assumptions that market participants would use when pricing
the asset or liability, assuming they act in their economic best interests. For non-financial
assets, the fair value measurement is based on its highest and best use. Valuation techniques
that are appropriate in the circumstances and for which sufficient data are available to measure
fair value, are used, maximising the use of relevant observable inputs and minimising the use of
unobservable inputs.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022

Goods and Services Tax (GST)
Revenue, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Tax Office. In these
circumstances the GST is recognised as part of the cost of acquisition of the asset or as part of
an item of the expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The
net amount of GST recoverable from, or payable to, the tax authority is included in other
receivables or other payables in the statement of financial position.

Cash flows are presented in the statement of cash flows on a gross basis, except for the GST
components of investing and financial activities, which are disclosed as operating cash
flows.

Commitments and contingencies are disclosed net of the amount of GST recoverable from, or
payable to, the tax authority.
 

New accounting standards and interpretations not yet mandatory or early adopted

Australian Accounting Standards and Interpretations that have recently been issued or
amended but are not yet mandatory, have not been early adopted by the company for the
annual reporting period ended 30 June 2022. The company has not yet assessed the impact of
these new or amended Accounting Standards and Interpretations.
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Note 2 Critical accounting judgements, estimates and assumptions

 
Estimation of useful lives of assets

 
Employee benefits provision

2022 2021
$ $

Note 3 Revenue
Sales 12,288,831 11,568,310
Government grants 5,980,540 5,912,872
Client contributions 882,384 786,117
Interest 30,111 45,860
Other income 450,415 118,114
Total revenue 19,632,281 18,431,273

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the reported amounts in the financial statements. Management continually evaluates
its judgements and estimates in relation to assets, liabilities, contingent liabilities, revenue and expenses.
Management bases its judgements, estimates and assumptions on historical experience and on other
various factors, including expectations of future events, management believes to be reasonable under the
circumstances. The resulting accounting judgements and estimates will seldom equal the related actual
results. The judgements, estimates and assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities (refer to the respective notes) within the next
financial year are discussed below.

The company assesses impairment of non-financial assets at each reporting date by evaluating conditions
specific to the company and to the particular asset that may lead to impairment. If an impairment trigger
exists, the recoverable amount of the asset is determined. This involves fair value less costs of disposal or
value-in-use calculations, which incorporate a number of key estimates and assumptions.

As discussed in note 1, the liability for employee benefits expected to be settled more than 12 months from
the reporting date are recognised and measured at the present value of the estimated future cash flows to
be made in respect of all employees at the reporting date. In determining the present value of the liability,
estimates of attrition rates and pay increases through promotion and inflation have been taken into account.
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2022 2021
$ $

Note 4 Property, plant and equipment
Land 
At cost - 1,155,000
At valuation 2,020,205 -
Total land 2,020,205 1,155,000

Buildings
At cost - 2,837,699
At valuation 3,214,817 -
Accumulated depreciation 39,401 22,674
Total buildings 3,175,416 2,815,025

Plant and equipment 
At cost 988,921 883,021
Accumulated depreciation 762,375 785,466
Total plant and equipment 226,546 97,555

Total property, plant and equipment 5,422,167 4,067,580

Note 5 Right-of-use assets
Motor vehicles - right-of-use assets
Motor vehicles - right-of-use assets 195,420 181,875
Motor vehicles - accumulated amortisation 156,380 68,127
Total motor vehicles - right-of-use assets 39,040 113,748

Property - right-of-use assets 
Property - right-of-use assets 174,884 250,047
Property - accumulated amortisation 76,319 172,097
Total property - right-of-use assets 98,565 77,950

Total right-of-use assets 137,605 191,698

Note 6 Trade and other receivables
Sundry debtors 1,147,067 2,051,890
Accrued debtors 359,708 35,486
Less provision for doubtful debts (93,095) (30,000)
Total receivables 1,413,680 2,057,376

The organisation’s land and buildings were re-valued at 30 June 2022 by independent valuers, Saunders &
Pitt. Fair values were estimated based on recent market transactions, which were then adjusted for specific
conditions relating to the land.

All depreciation and impairment charges (or reversals if any) are included within ‘depreciation and
amortisation’ and ‘impairment of non-financial assets’.

All amounts are short-term. The net carrying value of trade receivables is considered a reasonable
approximation of fair value.

All of the organisation’s trade and other receivables have been reviewed for indicators of impairment.
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2022 2021
$ $

Note 7 Other assets
Prepayments 235,334 107,825
Total other assets 235,334 107,825

Note 8 Cash and cash equivalents 
Cash on hand 350 300
Cash at bank 56,311 59,257
Investment 6,134,533 4,778,628
Total cash and cash equivalents 6,191,194 4,838,185

Note 9 Employee benefits

Note 9.1
Salaries and wages 10,698,287 11,480,738
Workers compensation insurance 472,047 377,001
Superannuation 1,059,835 1,023,446
Employee benefit provisions 1,182,783 855,617
Employee benefits expense 13,412,952 13,736,802

Note 9.2 Employee provisions
Current
Annual leave 809,790 665,286
Long service leave 486,300 453,421
Total current 1,296,090 1,118,707

Total non-current 116,363 46,533

Note 10 Trade and other payables
Current
Trade payables 656,385 49,439
Other creditors and accruals 25,541 (8,073)
Total trade and other payables 681,926 41,366

Note 11 Other liabilities
Deferred income 3,543,743 4,196,902
Other liabilities 287,650 273,396
Total other liabilities 3,831,393 4,470,298

Deferred income consist of Government grants received in advance for services to be rendered by the
organisation. Deferred income is recognised as the obligations in the grant agreements are met.

Employee benefits expense

All above liabilities are short-term. The carrying values are considered to be a reasonable approximation of
fair value.
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2022 2021
$ $

Note 12 Lease liabilities
Current
Motor vehicles 27,735 71,633
Property 38,375 60,819
Total current lease liabilities 66,110 132,452

Non-current
Motor vehicles 5,690 42,103
Property 63,079 133,901
Total non-current lease liabilities 68,769 176,004

Note 13 Auditor remuneration 

Audit and review of financial report 14,200 15,000

Note 14 Reconciliation of cash flows from operating activities
Surplus / (deficit) for the year 860,472 (1,116)

Cash flows excluded from profit attribution to operating activities:
Depreciation 197,036 52,281
Gain on disposal of Property, plant and equipment - 18,759

Changes in assets and liabilities
(Increase) / decrease in trade and other receivables 832,017 (138,179)
(Increase) / decrease in other assets (127,509) 119,024
(Increase) / decrease in property, plant and equipment -
Increase / (decrease) in trade and other payables 462,921 (499,603)
Increase / (decrease) in other liabilities (812,572) 741,356
Increase / (decrease) in provisions 247,214 (198,873)
Net cash flow from / (used in) operating activities 1,659,579 93,649

Note 15

Note 16 Events after the reporting period

The company had no contingent liabiliites as at 30 June 2022.

No matter or circumstance has arisen since 30 June 2022 that has significantly affected, or may significantly
affect the company's operations, the results of those operations, or the company's state of affairs in future
financial years.

Remuneration of the auditor of the organisation for:

Contingent assets and contingent liabilities

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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The directors of the company declare that:

1 In the directors’ opinion the financial statements and notes thereto are in accordance with the
Corporations Act 2001  and:

(a)  comply with Accounting Standards and the Corporations Regulations 2001; and

(b) give a true and fair view of the financial position as at 30 June 2022 and the performance for
the year ended on that date of the company.

2 In the directors' opinion, there are reasonable grounds to believe that the company will be able to
pay its debts as and when they become due and payable.

On behalf of the directors:

___________________________
Ross Doddridge
Chairman

Hobart

DIRECTORS' DECLARATION

Signed in accordance with a resolution of the directors made pursuant to s295(5) of the Corporations Act 2001 .

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

15 September 2022

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 28
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1st Floor 160 Collins Street, Hobart TAS 7000 
GPO Box 1083 Hobart TAS 7000

03 6223 6155
Move Forward

email@wlf.com.au
www.wlf.com.au

Liability limited by a scheme approved under Professional Standards Legislation.

Community Based Support Limited

In relation to our audit of the financial report of Community Based Support Limited for the 
financial year ended 30 June 2022, to the best of my knowledge and belief, there have been 
no contraventions of the auditor independence requirements of any applicable code of 
professional conduct.

Joanne Doyle
Partner
WLF Accounting & Advisory

Date: 15 September 2022



About Community 
Based Support
Community Based Support is a state-wide, Tasmanian, 
not-for-profit organisation that has been around since 
1988.

We assist older people and people living with disability, 
to remain living independently at home for as long as 
possible. We do this by providing support to people in 
their homes, as well as in  the community.

We specialise in Home Care Packages and Disability 
(NDIS) support services, that help people to achieve 
their goals and live the life they choose.

If you would like to know more about how we can help 
you to live the life you choose, please contact us via the 
below channels.

 Phone: 1300 227 827 or 6208 6600

 Email: feedback@cbsaust.org.au

 Write: Community Based Support
    PO Box 823 Moonah TAS 7009

 Visit: www.cbsaust.org.au

Other useful contacts
Aged Care Quality and Safety Commission
P: 1800 951 822 
www.agedcarequality.gov.au/making-complaint/ 
lodge-complaint

NDIS Commission 
P: 1800 035 544 
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania
Disability Advocacy  
P: 03 6108 2188 
www.speakoutadvocacy.org

Advocacy Tasmania
P: 1800 005 131 
www.advocacytasmania.org.au


