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CEO Welcome

Allyson Warrington, CEO

Spring is in the air and isn't it wonderful to see
bulbs blooming and to feel that tinge of extra
warmth. It seems that with this season there
comes a sense of hope, looking forward to
good times ahead, family, friends and longer
days to spend our time doing the things we
enjoy. As always, we are grateful you choose
CBS to be by your side to support you to
make the most out of the good things in life.

Our AGM is just around the corner
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achievements. Our 2021-22 annual report
will document successes such as the opening
of the Riverside Hub in Launceston, the
implementation of several key systems that
improve the way we are able to support you,
a brand new website, improvements to our
telephone system and new mechanisms for
feedback to make sure we are really hearing
what you wish to tell us.

This year CBS brought together the thoughts,
hopes and aspirations of our workforce to
develop the CBS cultural values. The result
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service focus to ensure we provide client
focused outcomes and quality service.

With the new federal government came news
that the proposed changes to the way aged
care services are funded and delivered have
been pushed forward until July 2024. We

will keep you informed about the Support at
Home program as new information comes to
hand that may impact you.

Covid continues to impact our lives and you

will likely be aware it has been a big season
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cancel services due to illness just as we have

had to make changes to your service as your
support team have become unwell. At CBS we
continue to exercise vigilance around hygiene

and wearing PPE to do our part in protecting

the community. Our staff are all vaccinated for
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We wish you the very best for this beautiful
season. Please continue to provide your
feedback to us as it is so valuable to keep
improving the way we do things. And of
course, when we pass compliments on to our
team, they are delighted!
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Flying high: Bradley’s story

Bradley Marshall has been attending the “I felt comfortable doing it, being around
CBS social hubs for just six months and everyone with no pressure and I'm glad to
KU TGCNN[ HGGNKPI VJG DG P Ged&/itback on the next program.”

Having dealt with mental health issues for Beth, Bradley’s Mum, has seen a big
a number of years, Bradley had closed change in her son, saying “I think this has
himself off from the world. Eventually PUIT L Ve w itV > T Utee LOTS
wanting to do something about it, he steadily. It’s given him the freedom that he
researched social groups in Hobart and didn't realise he had.” Bradley goes one
the warm, welcoming and supportive step further, calling the hubs experience
environment of the CBS hubs looked to be “Empowering and liberating.” He’s used
> loece® wi® his new-found independence to meet new
social hub acquaintances out and about in
Bradley started out one day a week to the community and now regularly joins his
see how he felt and ease into things. He family on outings.
enjoyed it so much, he’s now attending up
to three days a week. When staying in at the hub, Bradley’s really
enjoyed learning to play pool in a warm
“I've found social interaction has gotten and welcoming setting. “That was one of
easier, | can initiate conversations and the things that got the ball rolling on my
right from the go down at the hub, I've WAAT “>pP] «O0~ “cel ~"1i77i"»] A> e«ipb A
felt included, I've always been part of with a smile. “It's just nice, sharing a game
whatever’s going on.” says Bradley. with people and if you mess up it doesn’t
matter.”
Joining the social hubs was a big change
for Bradley, getting him out of his comfort Bradley is a huge aviation fan and hopes
zone and trying new things. He says it's loe &7i ">b }oe ™ > AVi"°V y }...1 lee
been good to just jump in and go for it, a southwest. He really enjoyed a taster at Par
prime example being a go-karting outing. Avion in Cambridge recently. Getting to sit

in the aircraft and touring the facility was a
highlight of the social hub program for him.

Bradley is quick to sing the praises

of the CBS staff and particularly their
personal approach to everyone at the
hubs. “They’re fantastic, they get around
everyone equally and share their time with
everyone.” says Bradley. He’s also very
grateful for their efforts to accommodate
people’s needs with no request too
CvwVOel® il... ece™A "7 A>P"T} o i
are just fabulous, they're friendly and
they're his peers.”

We asked Bradley if joining the hubs was

a good decision. “I couldn’t imagine life
without it.”
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Jeans for Genes Day
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for Genes campaign with a fundraising BBQ
at our Moonah HQ. We raised almost $500
to help the scientists at Children’s Medical
JAI>SAV ... "AITI01i w™ VOAIA vqg,
diseases and birth defects. o)
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Out and about with CBS support workers

Janelle sent through this lovely photo of a very
happy Wayne Ahearn. He’s on his way into his

weekly choir activity at Choir of High Hopes h
Hobart, a wonderful organisation enabling its
members to reconnect with their community
through song. Janelle says “Wayne really looks
forward to his Tuesday’s going to choir, meeting
up with his friends and having a good sing along.
It's so great to see such a great community come
together and have a lovely time.”
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Anup sent through this happy snap he took with
Margaret and Gordon on a recent home visit.
Anup says “l am grateful to visit them, as they
remind me of my grandparents who are back
home.”

Bianca sent through this great pic saying: “A

photo taken with myself, Audrey Harris and her
daughter Vicky who is visiting from New Zealand.
Audrey wanted to go down to the new glebe Hill
shopping centre just to have a browse. She was
so impressed that she will be giving shopping a
go next week. She picked up some great bargains
today.”

Support worker meetings

We held another round of our regular meetings
Ul... 0A AD««eAl UeAZiAA Tee w™ el
everything is going. It's a great way to build

connections with the team and get feedback on

how we can best support each other to provide

our clients with the best possible service.
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Social hub program
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Recent higlights

* Richmond Maze

» Par Avion tour

» Tasman Peninsula scenic drive

e Windy Park Alpaca Farm

H’gh"gl.g,
e et LN
3 st gy o Croek cave;

:’3,,"‘,;; Chrcinas luncheon

e Lunch at Puddleduck vineyard

Check Oct - Dec
out the full 2022
programs on programs
our website or out now!
pick up a copy _
at one of the Hub locations
hubs New Town
Cygnet
Kingston
Riverside

Try our
hub for

Call us on 1300 227 827 to
arrange a complimentary day
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CBS Internship program:
Building a future

QUALITY

Information and Communication RESPECT

Technology (ICT) graduates are getting real TIO

world experience through a CBS internship COLLABORA
ACCOMALTABILI

program.

The intern program is a collaboration between
CBS and the Indus Institute, who developed
The Professional Year (PYear) Program,
providing a pathway from university study to
employment. The program gives international
graduates from Australian universities the skills
and training they need to start their career.

CBS interns gain valuable hands-on experience
with software, assisting with support,
contributing to projects and cleansing data.
[.."A “O10>eeb Li"iwV >e «>AlI"iAA..
CBS to make headway on projects that would
otherwise be under-resourced and ‘wish

listed’ (Pictured above from left: Dheeraj Dua, Dixita Rai

and Manoj Maharjan)

ICT Manager Dheeraj Dua understands

the importance of access to those early
opportunities to succeed. As supervisor and
mentor to the interns, he shows them the
ropes and introduces important soft skills like
professional communication and presentation.

N enjoy learning
from them about

Current interns Dixita Rai and Manoj Maharjan
are really enjoying their time at CBS and

learning a lot. “DJ has been an absolutely new trends in
amazing mentor and a friend who | can :

share things with and rely on. | have learned the mdustry and
countless things from him.” says Dixita. Manoj : :
TAVATLIA T...i cevwVi iU Ace™i"1 >A © appreCIate Fhelr
exciting, sociable, respectful and professional.” assistance with our

[ - HATA .. "« «A@}A>" WIA Ujes "] projects.

guality and collaboration values commitments
to invest in our people and build relationships
that create connection and belonging.

Dheeraj Dua

[...i LiTiwlA >Ai “>"p& 1...i ""TIATA LO "« 1...i"A
skill sets and experience, CBS improves its ICT

processes and most importantly, our clients

receive better quality services as a resullt.

The program has been a great success with
50% of recent interns having gone on to
commence successful ICT careers shortly after
their tenure with CBS.
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Understanding
dementia with
virtual reality

Did you know that Dementia is the leading
cause of death for women in Australia?

It affects approximately half a million
Australians currently and numbers are
expected to keep rising.

To help get a better understanding of
Dementia, a number of CBS staff working in
aged care attended a virtual reality training
session run by Dementia Australia.

Dementia Australia describes it as a collection

of symptoms that are caused by disorders
SVvivVIitT} i LA>™ " 1 “A “cel ce”i
disease. Dementia affects thinking, behaviour

of the world can be quite terrifying, as they
e fa\cfeAd ith so many more obstacles to
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and the ability to perform everyday tasks. be interpreted as water by a person with
Brain function is affected enough to interfere “i%i71°>] A > ">AZ AOY ce” 1...i yoeeA \
with the person’s normal social or working life. like a hole. This can make navigating your
The training utilised virtual reality goggles, environment really scary” — Rachael Duncan
which allowed participants to experience (Client Services executive)

dementia from the perspective of a

i CBS staff are putting these key learnings into
diagnosed person. putting y ings i

practice to improve outcomes for their clients

Staff develop insight, empathy and a better with dementia. They also felt a strong desire
understanding the symptoms and impact of to promote greater awareness of this very
YitiTIT>°-1>vy CiUiece« AZ"e«A] Ve ~eommun condition, to educate and reduce
understanding of the needs of people living stigma about dementia in the community

with dementia.Support plans developed for
people living with dementia include practical
outcomes and goals that matter to them.

CBS is very grateful to Dementia Australia for
running this workshop and looks forward to
providing further training and support around
“The dementia workshop was an experience Dementia.

that | will never forget. It took me into a
dementia client’s world and made me realise
what they are feeling. — Bianca Perkins (CBS
support worker)

The training provided excellent insights into
communication methods and best practice “This training
for talking with people with dementia. The
importance of acknowledging their feelings, really helped me

having a conversation and ensuring they feel to SUppOl’t my clients
heard and reassured was a key learning. L. . .
Another interesting insight was the use I|V|ng Wlt_h dementla' |
of colour and contrast in the environment have praCtlced a different

to improve safety. Brightly coloured door -
handles, toilet seats and high contrast approaCh a”eady which

signage all support a person with dementia to has been successful”

navigate their environment safely. Bianca Perkins (CBS support
° eA > «iAAce” U"l... Ji“i"1"> 1...i"A iY Worker)
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Ageing Backwards
movement program

Ageing Backward’s belief towards exercise

is to build strength in our daily movement
patterns. All whilst having fun and making
exercise an easy part of our daily lives. Please

Ce" %l 1.2 ped >Ai "l wl i"eed}.N

Everyone is welcome and will walk away with
a feeling of accomplishment.

The classes are gentle, age appropriate and
a great way for to keep active at your pace,
in a social environment. You don’'t have to be
a CBS client to sign up so feel free to bring a
friend.

going, having a
laugh and feeling a
DKV OQTG EQ
and steady.”

Ann (Claremont group)

Meet your intructor Liz
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trainer with a passion for training and
i"OV>i""} el...iAA >LeOIi ...i>el... > wi
“Having worked in the aged care sector, |
understand the importance of maintaining
WITiAA Tee Zii« PeeOA Lae b AlA®™} >7
to prevent injury, falls, weight gain, heart
disease, diabetes and keeping a strong,

active body".
_ _ Call us on
Times and locations 1300 227 827
Tuesday 10:30am | Blackmans Bay Hall, The Esplanade to book your

Tuesday 2pm | Claremont Girl Guides Hall

Thursday 10:30am | Blackmans Bay Hall, The Esplanade

Thursday 1pm | New Norfolk RSL

free trial

Friday 10.30am | Tolosa Street Hall, Glenorchy

U
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Social hubs Iin action

Carmyl’s signed photo
of Essie Davis Shopping fun
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Socilal hubs In action ,
~’(~h'- oy

Follow
us on
Facebook

communitybasedsupport




Feedback

At Community Based Support we are committed to
providing the very best service to everyone. In order for
us to achieve our goal of delivering great service to you,
we need you to let us know how we are getting it right
as well as when we get it wrong. You can provide us
with feedback through any of the methods below.

Phone: 1300 227 827 or 6208 6600
Email: feedback@cbsaust.org.au

Write:
Community Based Support
PO Box 823 Moonah TAS 7009

Visit: www.cbsaust.org.au

Other useful contacts

Aged Care Quality and Safety Commission

P: 1800 951 822
www.agedcarequality.gov.au/making-complaint/
lodge-complaint

NDIS Commission
P: 1800 035 544
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania
Disability Advocacy

P: 03 6108 2188
www.speakoutadvocacy.org

Advocacy Tasmania
P: 1800 005 131
www.advocacytasmania.org.au

cbsaust.org.au
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