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CEO Welcome

driven but ultimately they are enabling us 
to serve you so much better as they create 
efficiencies in the way we operate:

• We have designed several surveys to 
understand where we can improve what we 
do and what we are doing well

• We have been working on new and 
improved invoicing and statements for 
our Home Care Package clients so they 
can easily understand their budget and 
spending

• An improved HR system which will enable 
us to recruit the best people to support 
you 

• A big focus on our quality management 
system which ensures the aged care and 
the NDIS quality standards are at the 
centre of everything we do

I’m so proud of the team at CBS who work so 
hard to deliver quality care no matter if they 
are in the office, in the community or in your 
home.  And I thank you for all your feedback 
and support as it really helps us to continually 
improve. 

Allyson Warrington, CEO

Welcome to our first edition of 2022. What 
a lovely summer we’ve had with consistently 
warm weather to provide us with plenty of 
opportunities to enjoy being outside in the 
fresh air (with our hats and sunscreen of 
course!). And autumn in Tasmania is always a 
special time. Fair temperatures, still days and 
that lovely golden glow. Wonderful.

So much has changed since our last edition. 
Borders have been open for some time now 
and while we’ve had to come to terms with 
COVID-19 circulating in the community, it is 
fair to say that Tasmania seems to be coping 
relatively well. We can be proud of our efforts 
and the way we look out for each other.

I’d like to thank you for your patience and 
understanding as services have been, at 
times, disrupted. This has been because some 
of our staff or their families have needed to 
isolate and equally, many of our clients have 
had to do the same. We are just so pleased 
that everybody has recovered so well and 
been very patient and resilient as we settle 
into this ‘new normal’.

Our hubs are thriving again with more people 
wanting to experience the excellent programs 
we deliver whether it is out and about on 
the daytrips or enjoying activities at the 
hub locations. In this edition read about the 
experience of Gordon and Rose Riley who 
are making the most out of the hub programs 
and staying active with our Ageing Backwards 
program. And don’t forget, our client services 
team are here to answer any of your questions 
and to help get you in on the action. 

While it has felt as though COVID 19 has 
consumed our personal and professional 
lives, here at CBS we have been reflecting 
on our strategic goals and objectives and 
are so proud to have achieved so much while 
managing the unplanned pandemic! These 
achievements may seem dry and process 
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Maintaining 
Independence: 
Irene’s story
Irene Norris has a renewed appreciation 
for her garden after the CBS home 
modification team installed a ramp so 
that she could access it freely with her 
mobility walker. 
 
“The ramp is working really well, it’s great 
as it saves me having to go all the way 
around the house”, a delighted Irene said. 
She also asked for help with a dodgy door 
which is now opening smoothly, making 
access to and from her garden even easier.

Irene loves learning and has been busy 
with online study in recent years doing 
a Diploma of Arts and a certificate in 
Sustainable Living. She’s very socially 
engaged too and as a regular at our 
Kingston social hub, she knows the value of 
keeping connected, getting out and about 
and meeting new people.

The Christmas program activities were 
a favourite with a big thumbs up for the 
Christmas lights tour and wine bottle 
decoration making. She was excited for 
the Christmas lunch with all the other hubs 
which she’d booked into for the next day.

Irene also receives domestic assistance, 
garden maintenance and spring-cleaning 
services. Irene’s support worker Tammy 
had just arrived when we phoned and they 
were busy prepping vegetables to make a 
tasty soup.

This assistance allows her to focus on the 
things she loves doing while making sure 
her property is taken care of so that she is 
confident and safe living independently. 

Our home maintenance and modification 
program covers everything from changing 
washers in your taps, all the way up to a 
major modification like the ramp Irene is 
now enjoying. They all help maintain your 
independence, freeing you up to enjoy the 
life you choose in the place you love.

“I’m very happy with 
the services CBS 

provides, everybody’s 
been helping out, 

they’ve been great”.
Irene Norris

Work in 
progress pics 

of Irene’s 
ramp



CBS Buddy Program

We’ve joined the Aged & Community 
Services Australia (ACSA) Buddy 
Program to help support our new 
starters as they embark on their 
careers at CBS.

Starting a new job can be quite stressful 
and at times feel quite isolating. New 
employees haven’t got to know their 
colleagues yet and are unfamiliar with their 
new work environments, work processes 
and general ways of doing things. 

Providing them with a buddy who can help 
ease the transition into their new workplace 
and job role can be helpful. The purpose 
of assigning a buddy to new employees 
is to help them adapt to the workplace’s 
culture and understand how things work in 
a more relaxed, less formal manner. 

This program has been designed 
specifically for workplace buddies looking 
after new employees as part of the Aged 
Care Sector Traineeship Program. CBS has 
4 enrolled trainees from 2021 and we’re 
excited to upskill plenty more in 2022.
CBS ensures all new starters are paired 
with a ‘buddy’ worker for their first couple 

of shifts to further imbed the knowledge 
gained from their induction day at the 
CBS Head Office. 

This program provides our new employees 
with a supportive start to their careers at 
CBS. It also gives our clients peace of mind, 
knowing they will receive a consistent level 
of support and knowledge independent of 
who their support worker is.

“I will always welcome 
and greet new 

employees and make 
their first day as smooth 

as possible ”.
Bianca Perkins 

(CBS support worker)

The benefits of a buddy program
• Helps creates a welcoming 

environment.
• Reduces the initial confusion 

and uncertainty faced by all new 
employees.

• Clarifies roles and responsibilities.
• Increases the new employee’s self 

confidence.
• Helps employees take responsibility 

for their own learning.
• Ensures consistency of services to 

our community.
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Upcoming public holidays and your services

15th April: Closed (Good Friday) 
18th April: Closed (Easter Monday) 

25th April: Closed (ANZAC Day) 
13th June: Closed (Queen’s birthday)

Please note that domestic assistance services will not be available during public holidays. We 
apologise for any inconvenience this may cause. Our office hours during these days are as follows. 

Due to increases in the cost of service delivery, we are currently reviewing fees across our programs 
to ensure we can continue delivering high quality services to you. It is likely there will be changes 
to our fee structure in July which may include a higher contribution from our clients. We are 
committed to ensuring our services are financially accessible and we will communicate any changes 
as soon as we can.

Fee review

When people contact us about our services we 
like to ask them where they heard about us. We 
have been really delighted and just a little bit  
(a lot!) proud to see that more people are 
joining our services because their friend or 
family member told them about us. 

We’ve been working hard to improve the way 
we do things and of course listening to you, our 
clients, really helps us understand how we can 
do things better. So thank you from all of us at 
CBS for helping us and thank you for trusting us 
with the people you care about.

We have increased our ways of gathering 
feedback, and this has included conducting a 
variety of surveys with our clients. Thank you 
if you have participated in any of these. 

We conduct a fast feedback survey when 
clients first join with us so we can make sure 
their first experiences with CBS are as good 
as they can be and that their services are 
starting in a timely manner. We are delighted 
to report that overall satisfaction sits at 84% 
and 100% would recommend us to friend 
and family.  
 
Remember, our ears are open so if you 
have anything you’d like to tell us about our 
services, we are listening. 

Contact us via 1300 227 827 or fill in our 
dedicated feedback form on our website at 
cbsaust.org.au/feedback

Feedback corner

Home Care Packages NDIS

Client satisfaction survey results 
% satisfaction level from recently returned 
in-depth surveys for our home care package 
and NDIS clients

78% 94%

Thank you for telling your friends and family 
about us!
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Social hub program

Featured Outings
• Mt Wellington Trip

• Tour and Lunch of the Old Kempton 
Distillery

• Lunch at Hastings Caves

• Packed Lunch at Puddle Duck 
Vineyard

• The Dark Ride at Penny Royal 
Adventures 

Hub locations 
New Town 

Cygnet 
Kingston 
Riverside

Check 
out the full 

programs on 
our website or 
pick up a copy 
at one of the 

hubs 

Apr - June 
2022  

programs  
out now!

Call us on 1300 227 827 to  
arrange a complimentary day.

Try our 
hub for free
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Gordon and Maureen Riley chose to access 
services with CBS at the beginning of the 
COVID-19 pandemic as a way of lightening 
the load at home so they could enjoy more 
free time. 

The meal delivery program took some of the 
stress out of day to day life and ensured they 
were receiving great nutrition and variation in 
their meals.

Sadly Maureen passed away last year but 
Gordon kept up the meal deliveries and has 
since signed up for a number of other CBS 
programs to keep himself active and engaged. 
Inspired by her father, daughter Rose decided 
it was time to try something new and opted in 
for programs with a social element.

Gordon receives domestic assistance, spring 
cleaning and garden maintenance support at 
home which allows he and Rose to maintain 
their independence and focus on other ways 
of keeping fit, healthy and active in their 
community. They both attend the Ageing 
Backwards movement program in Blackman’s 
Bay citing its importance for “strengthening 
and good basic exercise”.

The highlight for both Gordon and Rose 
is the social hubs, particularly the outings 
which Rose speaks of fondly. She especially 
enjoyed scenic trips to Mount Field National 
Park and Port Arthur. The Rileys have enjoyed 
another important aspect of the social hubs, 
making new friends on the outings and lunch 
trips. Rose, knowing what it feels like to be a 
newcomer,  makes a special effort to welcome 
new people so they feel included when joining 
the hubs for the first time.

The home-based support the Rileys receive 
enables them to focus on more personal goals 
like spending time with family, looking after 
Gordon’s grandchildren and keeping fit as well 
as enjoying additional social support.

Family support:  
The Riley’s story

About our hubs 
A place for you to connect with friends, 
maximise independence and enjoy the 
social part of life.

Social activity groups support you 
to stay connected and active in your 
community with a focus on wellness 
and reablement. 

Our social hubs run planned activities 
so you can access the community, learn 
new skills, try new experiences and 
increase social connection.

We’ve 
been out 

to see lots of 
different places, 

beautiful places and 
the workers are 

very caring”
Rose Reilly
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How to get in on the action

Social  
Hubs

The social hubs are really buzzing at the 

moment with lots of new faces, awesome 

outings and exciting new activity programs. 

Our client services team are perfectly placed to 

give you all the information you need to secure 

funding to join in and with our super quick pick 

up times, you won’t be left on hold.

The programs feature special events, wellness 

activities, guest speakers, arts and crafts, 

recreational activities, and of course, our ever 

popular outings.

Types of outings include:

• History bus trips

• Boat trips

• Produce tour and picnics/BBQs

• Op shopping

• Cafes and restaurants 

• Nurseries and shopping

Who can access CBS social hubs?
This service is open to older Tasmanians and 
people with disability.

Find us 
We have social hubs in Hobart, Cygnet, 
Kingston and Launceston

Operating hours 
Monday to Friday, 10.00am - 3.00pm

Contact us on 1300 227 827 to learn more and 
arrange a free trial.

COTA Tasmania want to H.E.A.R how you stay 
Healthy, Engaged and Resilient as you age. As 
part of this they have developed a short survey to 
reach as many Tasmanians as possible, alongside 
holding in person events and activities with 
community partners across the state.  
Visit www.surveymonkey.com/r/LXVMCXQ  
to partake.
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Social hubs in action

Julie’s lovely painting Battery Point walk

Huonville BBQChristmas 

function
Cinema trip

Lunch trip to Riverside
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Social hubs in action

Katie’s beautiful flower creation Westerway Raspberry Farm

Kathy’s gorgeous 
painting

Christmas 

dinner
Rosedale 
Homestead

Botanic Gardens
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communitybasedsupport

Follow  
us on  

Facebook

Social hubs in action

Tinderbox picnic

Reunited after 70 years!
Bev Bawden and Valerie Simmons grew up 

in Kingston together and were childhood 

friends until they lost contact in 1952. Valerie 

just started attending our social hubs and who 

should she bump into after all this time? They 

recognised each other straight away and had a 

wonderful time catching up and boy was there 

a LOT to catch up on! What a beautiful reunion 

of two great friends. You never know who you 

might bump into attending our social hubs.    
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1300 227 827
cbsaust.org.au

Feedback 
At Community Based Support we are committed to 
providing the very best service to everyone. In order for 
us to achieve our goal of delivering great service to you, 
we need you to let us know how we are getting it right 
as well as when we get it wrong. You can provide us 
with feedback through any of the methods below.

 Phone: 1300 227 827 or 6208 6600

 Email: feedback@cbsaust.org.au

  Write: 
Community Based Support 
PO Box 823 Moonah TAS 7009

 Visit: www.cbsaust.org.au

Other useful contacts
Aged Care Quality and Safety Commission 
P: 1800 951 822 
www.agedcarequality.gov.au/making-complaint/ 
lodge-complaint

NDIS Commission 
P: 1800 035 544 
www.ndiscommission.gov.au/about/complaints

Speak Out Association Tasmania 
Disability Advocacy  
P: 03 6108 2188 
www.speakoutadvocacy.org

Advocacy Tasmania 
P: 1800 005 131 
www.advocacytasmania.org.au


