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CEO Welcome
Allyson Warrington, CEO
With Christmas just around the corner we
are so pleased to see the rolling back of
restrictions around most of the country as we
come to grips with living in a COVID-19 world.
Many of us are delighted to know that we can
spend this festive season and the following
summer months with family and friends from
all over Australia. It has been a long time
between hugs for some of us.
When I last wrote to you, I advised that we
were well and truly prepared in the event of a
lockdown. As it happened, we did need to roll
out our plan and thank goodness for being
organised – it went off without a hitch. The
team were totally confident that everything
was in place to manage the safety and
health of our clients, families and the wider
community.
It’s been an exciting time at CBS. We officially
launched our fabulous new hub facility in
Riverside, Launceston. Our existing clients
have moved in and are taking full advantage
of the space and all of the conveniences
close by including a bowling green out the
front, golf course and swimming pool and
the local shopping amenities. It truly is a
fabulous location, and we are so delighted our
planning and hard work has come to fruition –
the reward is in the smiles on the faces of our
clients and staff.
Our AGM was held on the 18th November.
We are pleased to report we are in a far more
sustainable position than we were some years
ago and it was refreshing to acknowledge
how many successes had been achieved
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despite how much COVID -19 disrupted all
of our lives. We are saying goodbye to some
members of the CBS Board and look forward
to some new faces joining the team that keep
us on our strategic toes!
We also launched a new website this month,
made changes to our phone system and
continue to receive the feedback surveys you
are kindly returning. We are committed to
continually improving the way we do things
so we really appreciate you taking the time to
let us know what you think.
From all of us here at CBS, we wish you a
safe and joyous Christmas filled with love
and laughter. We thank you for entrusting
your care to us and look forward to working
with you in what we trust will be a safe and
happy new year.

Onwards and
upwards: Emily’s
story
Emily started at Community Based
Support in 2017 as a fresh-faced
17 year old trainee.
She had received promising job offers
from some of Tasmania’s most well-known
organisations but chose CBS as she felt there
was greater potential for career progression
and more opportunity for diversity in her role.
She was also impressed by the welcoming
atmosphere, saying “It was the people that
drew me to CBS, the people that interviewed
me were really lovely and made me feel
comfortable, it was when they showed me
around the office and everyone was friendly
towards me that I knew I wanted to work at
CBS”.
Community Based Support supported her
to complete a Certificate 3 in Business and
Emily is now working through her Certificate 4
and has also recently completed a leadership
course through CBS. Emily is currently
working in the Maintenance and Modifications
area, dealing with everything from home
modifications to gardening and spring
cleaning. She’s moving on up in the business
and is in the process of doing a handover as
part of a move into her new role as an Aged
Care Coordinator. “Since I have started with
CBS I have had so many opportunities to gain
knowledge across the sector. I have always
had supportive managers and colleagues that
helped me with gaining more knowledge so
that I know where I want to go with my career”.
When asked about her favourite part of the
job, Emily is encouraged by the ways she’s
helped people, whether it’s a small odd job
or a complete change to their home. “My
favourite part about my job has been being
able to make a difference in people’s lives
even though some of the things have been as
little as getting tap washers changed to as big
as getting a bathroom modification underway,
knowing that in doing these things it has made
a difference to their day”.

When it comes to feeling a sense of
accomplishment, Emily is most proud of all
the different roles she’s experienced as well as
the knowledge gained and the training she’s
been able to provide to the newer members
of the team. “In the last week I have learnt
that I really enjoy training people in their roles,
I find it really fulfilling to teach people the
knowledge that they need to succeed” says
Emily.
The consistent learning opportunities are
another big plus for Emily. “I am continually
learning at CBS, there are always opportunities
to learn new things, and further your
knowledge”.
Emily is excited to see the next generation
come through CBS and offers the following
advice for those looking to start a career at
Community Based Support “Prepare for your
interviews, gain some knowledge around the
work that CBS does for the community. This
goes a long way in an interview it shows that
you are prepared to learn and also organised“.

“My
favourite thing
about working at
CBS is the people,
everyone is so lovely
and friendly and I
love working with
all of them”

Important updates
Public holidays and your services
Please note that domestic assistance services will not be available during
public holidays. We apologise for any inconvenience this may cause. We
are taking a short break over Christmas and these are our offices’ opening
hours during the festive season.
24th December: 9am - 3pm
25th December: Closed
26th December: Closed
27th December: Closed
28th December: Closed
29th December: 9am - 5pm



CBS telephone system
We have recently taken steps to streamline the CBS phone
experience. We have listened to feedback from you and developed a
new system that we hope will be easier and faster to use. As always,
we look forward to hearing your feedback so that we can continue
making improvements to the way we do things.

New website
We are delighted to announce our brand
new website has been launched recently.
The new site has been built with users
in mind and features easy to navigate
information and simple contact information.
We invite you to have a look around the
website and let us know what you think. You
could provide your feedback through one
of the contact forms on the site. We also
publish stories regularly so you can keep up
to date with what’s happening around CBS.
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30th December: 9am - 5pm
31st December: 9am - 5pm
1st January: Closed
2nd January: Closed
3rd January: Closed
4th January: 9am - 5pm

Proud
to protect
The health and wellbeing of our
clients, staff and community is the
number one priority for CBS and
we are delighted to be a part of the
#ProudToProtect campaign that
highlights the importance of getting
vaccinated against COVID-19. These
are some of the friendly faces in the
Aged Care team who’ve rolled up
their sleeves to get vaccinated.

Happy
Anniversary!
On Wednesday 17th November, CBS
clients Pauline and Kevin Richmond
celebrated their 59th wedding
anniversary! They joined us on our
social hub outing to Glen Derwent
Estate to enjoy their special day. Read
their story and see more photos on
our website.
Congratulations from all of us at CBS! 

Client Surveys
Thank you to those of you who have responded. We have had a very positive return rate for our
satisfaction surveys. The survey forms are still trickling back in, so if you haven’t completed yours
(they were sent out on blue or yellow paper), there is still time to complete and provide us with your
feedback. Once all results are in, we will use it to define our ongoing improvements to provide you
the best possible service.
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Social hub program
Featured Outings
• Lunch at the Gretna Green
Heartlands Hotel
• Tour of Mount Pleasant Observatory
and lunch at Richmond
• Australia Day Party
• Incat Museum and tour
• Old Hobart Town Model Village in
Richmond

Check
out the full
programs on
our website or
pick up a copy
at one of the
hubs

Jan - Mar
2022
programs
out now!

Hub locations
New Town
Cygnet
Kingston
Riverside

Try our
hub for free

Call us on 1300 227 827 to
arrange a complimentary day.
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The power of
friendship
Ray Williams has been visiting our social
hub in New Town since an unfortunate fall
at home a few years ago led to reduced
mobility.
Ray had been undergoing physical therapy to
restore some movement and build up strength
when it was suggested he try out our social
hubs. He first came to our social hub four years
ago and has been a regular guest ever since.
He’s a huge fan of model building and
collectibles and recently finished an amazing
model battleship with some encouragement
from his fellow hub attendees. Lots of people
helped out and Ray loves that it was a
community effort to finish it off.
Ray keeps fit by walking down to the hub from
his home just up the road. Outside of the hub
he likes to spent time with his family and little
Sumo, his Silky Terrier.
He really enjoys coming to the hub and
describes it as “like a family” and says he’s
learnt a lot over the years from talking with
people and listening to their stories.

“I love the staff,
you can crack a joke
and they’ll go along
with it”
Ray Williams

About our hubs
A place for you to connect with friends,
maximise independence and enjoy the
social part of life.


Follow
us on
Facebook

communitybasedsupport

Social activity groups support you
to stay connected and active in your
community with a focus on wellness and
reablement.
Our social hubs run planned activities
so you can access the community, learn
new skills, try new experiences and
increase social connection.
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“It just makes
me happy to get
out in the morning
and know that I can
come somewhere and
do something with my
friends”
Julie Anderson,
CBS Client

Riverside Hub launch
On Monday 15th November 2021, we officially launched our new Riverside social hub in
Launceston. The Honourable Jo Palmer MLC joined our CEO Allyson Warrington, our clients and
their families, CBS staff and other community leaders for the ribbon cutting. It was great to welcome
the community and see lots of happy faces enjoying the bright new space. The hub opened to our
clients earlier in November and has been warmly welcomed by our existing and new community
members
We’ve been working on this project for the past 18 months and it’s taken a great deal of work and
effort from many different people to get the space ready to welcome the community. The new
Riverside hub is located within the old Bowls club that was vacated in 2014. We have upgraded
the building with a new kitchen, flooring, disability toilets and bathroom facilities as well as a new
pathway and accessibility ramp.

Social Hubs
(continued)

Social hubs in action
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Social Hubs
(continued)

Social hubs in action
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Social Hubs
(continued)

Social hubs in action
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Feedback
At Community Based Support we are committed to
providing the very best service to everyone. In order for
us to achieve our goal of delivering great service to you,
we need you to let us know how we are getting it right
as well as when we get it wrong. You can provide us
with feedback through any of the methods below.
 Phone: 1300 227 827 or 6208 6600
 Email: feedback@cbsaust.org.au
	
Write:
Community Based Support
PO Box 823 Moonah TAS 7009
 Visit: www.cbsaust.org.au

Other useful contacts
Aged Care Quality and Safety Commission
P: 1800 951 822
www.agedcarequality.gov.au/making-complaint/
lodge-complaint
NDIS Commission
P: 1800 035 544
www.ndiscommission.gov.au/about/complaints
Speak Out Association Tasmania
Disability Advocacy
P: 03 6108 2188
www.speakoutadvocacy.org
Advocacy Tasmania
P: 1800 005 131
www.advocacytasmania.org.au

1300 227 827
cbsaust.org.au

