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FROM THE CEO  
AND CHAIRMAN
REPORT 
It is with great pleasure we present Community 
Based Support’s 2020 – 2021 Annual Report.

Our report highlights key strategic 
achievements and the financial position of 
Community Based Support.

After our prior year’s COVID outbreak and 
pivoting client services, Community Based 
Support continued to provide social supports 
and the newly introduced meal delivery service. 
All have been well received by our clients.

We re-opened our hubs in October 2020 and 
clients and staff appreciated the opportunity 
to again engage and interact socially and 
to participate in the various activities in and 
outside of the Hub.

We still experience the financial implications 
of COVID with a reduction in client numbers 
allowable as per Government directives in our 
various facilities and during hub activities. This 
has been challenging and has required us to 
review our resourcing and client offerings so 
we can ensure the safety of our clients without 
an impact on expectations and quality.

With our focus on client service we introduced 
a new client management system, Alayacare 
on 1 July. This system enables us to keep vital 
information on clients and provide a more 
efficient service including the management of 
our resources and infrastructure.

The Aged Care Royal Commission 
recommendations were published earlier this 
year, many will require changes to our financial 

modelling, quality and safety management 
and reporting and service delivery. We 
totally support the Government’s initiatives 
to protect those vulnerable members of our 
community and will continue to work through 
necessary changes and initiatives.

After a comprehensive audit the NDIS 
Quality and Safeguards Commission has 
re-registered Community Based Support 
Limited as a NDIS provider under section 
73E of the National Disability Insurance 
Scheme Act 2013 (NDIS Act). The process to 
be granted registration is thorough and we 
thank our clients, stakeholders and staff for 
their contributions.

Our financial outcomes are outlined in detail 
within this report. With COVID 19 placing our 
sources of revenue under stress, our close to 
break-even result for the year is pleasing.

Community Based Support is in a sound 
position to respond to our changing 
environment and we acknowledge the 
efforts of both our clients and staff in 
rising to meet the ongoing challenges and 
priorities. Thank you for your hard work  
and resilience.

Finally we thank our management, staff  
and Board Directors for their commitment  
to community and particularly outgoing 
Board Director Colin Finch who retired his 
position in November 2020 after seven years. 
Colin’s contribution was significant and we 
wish him well.
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1.  CEO participating in the Vinnies CEO Sleepout 
in Launceston in June this year with CEO 
of Vinnies Lara Alexander and Chairman of 
Vinnies Mark Gaetani 

2. Bottom right is CEO with Jo Palmer MLC 
3. Bottom left is CEO with Bastian Seidel, MP
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AFL football legend Royce Hart wants to 
share a message with everyone his age - be 
prepared for ageing. “People my age have to 
plan for something to happen.” Royce says. 
“You don’t get any better when you get older 
and if you don’t plan, like me, you can find it a 
real trauma when you need help. I found the 
wait a real trauma and was lucky CBS provided 
someone to help me.”

Royce downsized from a 40 acre farm just 
outside Hobart when his “body could no 
longer do the things required of it 
on the farm.” Two and half years 
ago Royce was putting out the 
rubbish when he tripped and 
shattered his right elbow. It 
was while in hospital that 
CBS first contacted him.

Royce started receiving 
some personal care and 
basic house cleaning once 
a fortnight. “I didn’t need 
any intensive help originally 
but after six months I qualified 
through My Aged Care for a level 
2 Home Care Package. But I had to 
wait for 18 months before I could get more 
help. The waiting was very difficult.”

Today Royce receives cleaning once a week, 
a gardener once every two months and social 
support once a month. “If my condition goes 
downhill I have confidence CBS will help me 
and I won’t have to go on a waiting list. It’s 
important to be aware there’s a waiting list” 
Royce says.

“I’ve had heaps of trouble with my knees 
and I’ve had operations. I’m 72 and regard 
it all as a part of getting old. I have sciatica 
too, which is bloody awful. I used to run ten 
kilometres a day after I finished footy but as 
my condition worsened I started walking ten 
kilometres a day. I can’t do that now, but I 
do things around the house and garden that 
give me movement.”

Royce has been married twice, has three 
sons, a daughter and five grandkids. He 

is considered one of the greatest 
centre half forwards ever to 

play AFL having won four 
premiership for Richmond. 
He’s also been inducted 
into the Australian 
Football Hall of Fame. 
“I kept everything 
from my career 
and the perishables 
went to the National 

Gallery in Canberra. To 
my knowledge, I’m the 

only AFL footballer to have 
something in that museum.” 

Royce says proudly.

After football Royce was involved in 
coaching and working with kids. “Sport 
teaches kids week in and week out how 
to win and lose. It helps build resilience.” 
He continues to take an interest in football 
and today “does a bit in the memorabilia 
business. I can’t do the amount of work 
I’d like but I’m able to live a lifestyle that 
satisfies me.”

CBS PLAYS  
IMPORTANT  
ROLE FOR
AFL LEGEND 
ROYCE HART

“If my condition 
goes downhill I have 

confidence CBS will help 
me and I won’t have to 
go on a waiting list. It’s 
important to be aware 
there’s a waiting list” 

Royce says.
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Royce fiercely values his independence  
and is grateful that he’s received help to 
navigate what options are available to him  
now and into the future. “CBS has an 
important role getting me through the system, 
now more so than ever. I want people to know 
you can’t rely on family to look after you. I 
want to live independently for as long as I can 
and I can stay home if I get some help. A good 
package and a good provider enables me to 
stay home.”

In recent years there has been a significant 
change in the approach of care providers. 
“Age care providers now treat the client as the 
number one priority and that’s a really good 
thing. I get a statement letting me know how 
much I’ve spent. As the person receiving the 
service I know exactly what’s going on. CBS is 
helping facilitate that and the case manager 
is the most important person in the system. I 
have a good case manager in Sarah Crosswell. 
I feel as though if anything goes wrong I 
can rely on her to lend an ear. CBS is a local 
provider and that fills me with confidence.”

Royce Hart, looking 
fighting fit, reminisces 

about his legendary past. 
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STRATEGIC GOAL 1 
CLIENTS (OUR PARTICIPANTS)
Participants and clients can live the life they choose.

What our clients say about us
A compliment regarding the installation of 
safety rails: 

"... we are both so pleased with the result and, 
how, already, it has made a difference to us, 
especially to Ken. As we go down and up the 
steps so frequently, to the shed, the garage 
and the garden, they really help and even if 
we do not always need to grab the rails, they 
provide a safety net and assist with balance." 

"She made me feel so comfortable and like 
family. She has such a beautiful personality.  
We laughed and talked and she worked so 
well. She gave me a shower, cleaned the 
bathroom, toilet and did the vacuuming. She 
got so much done in the time. I’m so grateful."

“I love coming to the Hubs. I really like the 
program, how there is something for everyone 
on there and so much variety. I would come 
5 days a week if I could leave the house that 
much but unfortunately I can’t go out every 
day I get too tired”.

Compliments by Quarter FY20-21
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National HESTA Awards for Excellence finalists:
CBS was recognised as an Outstanding Organisation in Aged Care as one of three nationally 
selected finalists. A very proud achievement based on the implementation of a number of 
initiatives during COVID 19 including our meal delivery service, DVDs and online exercise 
program, tablets for keeping connected and our social supports.
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Support staff were assigned to groups lead 
by coordinators across the Aged Care and 
Disability teams. This allows for a greater 
sense of connection between the office and 
field and provides streamlined communication, 
meaning staff are better informed within 
timeframes. 

Workforce split
As CBS has grown we have employed an 
increasing number of field staff who work 
with clients across our aged care, disability 
and social support group teams. This 
has brought complexity around rostering 
and client coordination. CBS enacted a 
simplification process whereby staff who work 
predominantly with clients in one stream will 
align to solely work with aged, disability or 
hubs clients. All new field staff are now hired 
to work explicitly in one team only. There are 
a considerable number of staff who maintain 
a balanced client case load across aged care 
and disability; work will commence in the first 
half of FY22 to identify opportunities to stream 
these staff to one team.

Additionally, we have commenced the 
allocation of coordinators to field staff within 
their team. This provides staff with a supervisor 
and escalation point, someone to provide 
feedback and advice. An allocated team and 
coordinator mean all of our staff will work 
together to ensure client services and support 
are delivered to the highest quality and 
create a greater level of communication and 
engagement between field and office staff 
and clients. 

STRATEGIC GOAL 2 
OUR PEOPLE (OUR STAFF)
Highly developed, culturally aligned and available staff who are 
suitably informed and resourced to meet client and business needs.

Training and development
In late FY21 CBS commenced a targeted 
campaign of staff training and development. 
CBS is committed to ensuring all staff have 
access to role and client specific training. We 
provided opportunities to undertake training 
in the following modules:

• Assist with Medications
• Manual Handling and Hoist training
• Catheter Management
• Palliative Care
• Peg training 
• Enduring Power of Attorney. 

CBS is also supporting staff in further 
education across Certificates II and IV  
and Diploma qualifications in relevant  
fields – such as Individual Support and 
Community Services.
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STRATEGIC GOAL 3  
BUSINESS SUPPORT  
(OUR PROCESSES)
Our systems are progressive and 
contemporary and support us to deliver 
client/service outcomes (that are used as the 
industry benchmark for best practice and 
are organisationally effective and efficient).

Feedback is an important mechanism for us 
to continue making improvements to the way 
we do things. Some examples of changes to 
processes because of our clients being open 
with us include:

•  One of our allied health partners, 
an Occupational Therapist, advised 
us that a builder undertaking home 
modifications was not meeting the 
required specifications. This resulted in 
an access ramp being deemed unsafe. 
We modified our process to ensure both 
Occupational Therapist and clients sign off 
on modifications prior to payment being 
made to the builders. 

•  Some of our clients expressed 
dissatisfaction that employees were 
changing shift times around. We responded 
by ensuring clock-in times are monitored 
and any changes requested by staff or 
clients are now requested and managed by 
coordinators. 

A new client management system
Implemented on 1 July 2020, saw the rollout 
of our new client management system, 
AlayaCare. The result of over 12 months work 
it has created some very real benefits for us all 
here at CBS. 

Some of the benefits include:

•  More efficient communications between 
our office and support workers

•  Easier access to information to help our 
support workers best take care of clients

•  Standardised work processes ensuring 
consistency of service

•  Fully electronic system reducing red tape 
and the need for paper copy files

Investment into the system will continue in 
21/22 with the aim to continually streamline 
our processes to ensure we are providing 
clients with the optimal level of care.

A new payroll system
2021 saw the ongoing implementation of 
our new electronic payroll system. With a 
workforce in excess of 300 staff there was 
a need for CBS to move to a full electronic 
payroll solution to;

•  Electronic award interpretation to increase 
payroll accuracy

•  Ensure efficiency of process to enable staff 
to be paid on time

•  Ensure accuracy of payroll data to ensure 
staff were paid correctly

•  Reduce the administration burden on staff, 
both office and field

This project was undertaken during the 
2020 calendar year and was a significant 
milestone for CBS. Ongoing streamlining and 
improvement of the end to end payroll and 
award interpretation continues with the goal 
being improved accuracy and efficiency. 
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Hubs action plan
The Hubs promotional video, hosted on 
You Tube and Promoted on Facebook, 
was a key outcome of the action plan. 

STRATEGIC GOAL 4 
BUSINESS FUTURE (OUR POTENTIAL)
Develop, create and capitalise on (new) business opportunities  
now and in the future by refreshing and refining our service portfolio.

Marketing, Business Development and the 
Hubs teams were hard at work developing 
plans for each business area to outline the 
ways in which they would meet strategic 
objectives. Each unit completed a plan which 
was approved by the wider Executive team 
and subsequently endorsed by the Board.

One outcome of the Hubs action plan was the 
production of a video to promote the range of 
activities and locations.

I Choose CBS because campaign
The marketing action plan saw the 
development and implementation of an 
integrated media campaign that had a 
particular focus on northern Tasmania. The 
campaign, which built on previous work, was 
designed to increase brand awareness across 
the state and to educate current and potential 
clients about CBS services. It included assets 
across the traditional media channels of 
television, radio and print and was supported 
with digital media, outdoor media including 
billboards and bus backs.

The business development plan sought to 
maximise the opportunities for reporting 
systems and alignment of strategic priorities 
with insights into business pipelines, and 
most particularly, conversions. The plan was 
comprehensive and ambitious with a focus 
on developing foundational elements so that 
much of the implementation will be carried 
over to the 21-22 financial year.

Viewed over

1000
times
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Most liked and commented post

SOCIAL  
MEDIA  
1 JULY 2020 – 
30 JUNE 2021

Total reach:

65,601

Total page likes:

2000

Reach increase:

611%
(compared with previous financial year)

Follower increase:

20% 
(compared with previous 

financial year)

Engagement increase:

187% 
(compared with previous 

financial year)

Total comments: 

555 
(4.3% increase on previous financial year)

Total shares:  

542 
(92% increase on previous financial year) 
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Post with greatest reach: 1700 reach

Total link clicks:

5,000
(336% increase on previous 

financial year)

Total photo views:  

4,151
(67% increase on previous financial year)

Community Based Support
10 June ∙  

Our social hubs provide the opportunity for our clients to stay 
connected and active in their local community See what our clients
have to say about our hubs in this video!!
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STRATEGIC
PLAN 
2020-2023

Clients (our participants)

Participants/clients can  
live the life they choose.

Business Support  
(our processes) 

Our systems are  
progressive and  
contemporary and support us to 
deliver client/service outcomes (that 
are used as the industry benchmark 
for best practice and organisationally 
effective and efficient).

People (our staff) 

Highly developed,  
culturally aligned and  
available staff who are suitably 
informed and resourced to meet client 
and business needs.

Business Future  
(our potential) 

Develop, create and  
capitalise on (new) business 
opportunities now and in the future/
refreshing and refining our service 
portfolio.

Where we focus our energy

Why we exist
To maximise client independence.

Vision (who we exist for)
Our clients in Tasmania, who are valued individuals, that live at  
home and participate in the community regardless of age or ability.

Mission (what we do)
We create a safe, positive and supportive environment that enables  
and empowers people to have choice and real control in their lives.
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Registered office

24 Sunderland Street
Moonah TAS 7009

Principal place of business

24 Sunderland Street
Moonah TAS 7009

 

 

 

The financial statements cover Community Based Support Limited as an individual entity. The 
financial statements are presented in Australian dollars, which is Community Based Support Limited's 
functional and presentation currency.

Community Based Support Limited is a not-for-profit unlisted public company limited by guarantee, 
incorporated and domiciled in Australia. Its registered office and principal place of business are:

FINANCIAL STATEMENTS

COMMUNITY BASED SUPPORT LIMITED
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ABN 91 874 273 928

The financial statements were authorised for issue, in accordance with a resolution of directors, on 10 
November 2021. The directors have the power to amend and reissue the financial statements.
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Directors
The following persons were directors of the company during the whole of the financial year and up to the date of this report, 
unless otherwise stated:
 
Ross Doddridge
Samantha Meyer
David Asten
Colin Finch – Resigned as a Director November 2020
Chris Webster
Jacqui Allen
Andrew Meredith
Ben Goodsir
Dr Peter Tucker

Objectives
Community Based Support Ltd (the organisation) principal activities are to provide in-home, centre-based and community-
based support to frail older people and people with a disability, as well as respite for their carers.

Strategy for achieving the objectives
Our participants / clients
* enabling clients to live as long as possible in their own homes
* technology enabling client independence and safety and quality
* Advocating to Government the need to provide solutions and services to aged care and disability clients
* Initiate credible research that informs practices and improves service delivery
* Consistency of support workers with appropriate skills

Our people
* A contemporary employment model
* Defining culture and reflecting values and behaviours
* Appropriately trained staff

Our processes
* Communications allowing easy understanding by clients
* Drive for efficiencies ensuring maximum resources for clients as a competitive and viable business
* Document core internal systems to reduce errors and maximise service provision

Our potential
* Grow quality services across Tasmania
* Develop new service models

Principal activities
Disability support services
Personal care
Domestic assistance
Garden Maintenance
Home Modifications
Carers Respite
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Information on Directors

Name: Ross Doddridge 
Title: Non-Executive Director 
Qualifications: Graduate, Australian Institute of Company Directors
Office Bearer/Committee Membership: Board Chairperson; Finance Audit and Risk Management; Governance Advisory 
Committee
Experience and expertise:
Ross has extensive experience in the state’s public sector thanks to a successful career as a public consultant spanning more 
than 30 years. Ross was employed by the Department of Health and Human Services from 1976-2013.  During the first 18-years 
he worked with the Tasmanian Ambulance Service as an on-road paramedic and as a clinical instructor training students. In 
1994 Ross transferred to the Human Resource Services of DHHS, where he worked in many roles before retiring as a human 
resource consultant.

Name: Samantha Meyer
Title: Non-Executive Director
Qualifications: Graduate, Australian Institute of Company Directors; Masters in Professional Communication
Office Bearer/Committee Membership: Board Deputy Chairperson
Experience and expertise:
Sam has more than thirty years’ experience in media and communications roles. She held senior positions at the ABC, and 
worked in news, current affairs and program production roles for the ABC and commercial radio and television organisations. 
Sam has managed national and state level corporate affairs programs for government, research and non-profit organisations.  
She currently manages communication and engagement for Downer Group in Tasmania. Sam holds a Masters in Professional 
Communication, and is a graduate of the Australian Institute of Company Directors. She joined the CBS Board in 2017 and was 
elected Deputy Chair in 2017.

Name: David Asten
Title: Non-Executive Director
Qualifications: Diploma Electrical Engineering; Grad Diploma of Professional Management; Chartered Professional Engineer 
(IEAust); Fellow Institution of Engineers Australia

Office Bearer/Committee Membership: Finance Audit and Risk Management Committee until he resigned in April 2021.

Experience and expertise:

A chartered professional engineer, David has worked in the electricity industry since 1970.  David joined the CBS Board in 2009 
and was appointed Treasurer in 2012. Retired from the Treasurer’s position in 2020, and retired from the Finance & Risk 
Management Sub-committee in 2021. David worked with Hydro Commission/Corporation from 1966-72 and 1974-1999 in 
various roles including Electrical Design and Contracts Engineer, Electrical Services Engineer and Construction Support, and 
Electricity Distribution Design Standards Manager. He was Distribution Regulatory Manager at Aurora Energy from 1999-2001 
before establishing himself as an Electricity Distribution Consultant specialising in private high voltage installations. He is a Life 
Member of CBS and hopes his wide experience as an engineer, member of community organisations, and family experience 
with disabilities will enable him to make a valuable contribution to the Board.

Name: Colin Finch
Title: Non-Executive Director
Qualifications: BSc Civil Engineering; Master of Transport Economics
Office Bearer/Committee Membership: Secretary; Governance Advisory Committee

After 13 years working as a civil engineer in the United Kingdom and later in Kenya, Colin joined the Tasmanian public service in 
1977.  He subsequently held a number of positions, including Project Manager for the Spirit of Tasmania during which time he 
managed a $180 million project based in both Victoria and Tasmania and was Deputy Secretary for the Department of 
Transport for five years. Colin established Marine and Safety Tasmania in 1997 where he was chief executive officer for 15 
years. He has been actively involved in national marine safety as Chair of the National Marine Safety Committee for two 
separate three-year periods (2000-03. 2010-13) and Deputy Chair for the intervening six years.
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Name: Chris Webster
Title: Non-Executive Director
Qualifications: Bachelor of Laws
Office Bearer/Committee Membership: 
Experience and expertise:

Name: Jacqui Allen
Title: Non-Executive Director
Qualifications: Executive Masters of Public Administration; 
Office Bearer/Committee Membership: Governance Advisory Committee
Experience and expertise:
Jacqui has been a member of the CBS Board since January 2015. An alumni of the Australia and New Zealand School of 
Government’s Executive Masters of Public Administration, Jacqui also has qualifications in marketing and arts management. A 
former Ministerial Adviser for the West Australian Government, Jacqui also managed a number of government capital works 
programs in her role as Manager of Capital Works for the Department of Culture and the Arts. She was the Deputy Director 
General of the Department of Culture and the Arts from 2009 until December 2012, when she joined the Tasmanian 
Government in the position of Deputy Secretary, Culture, Recreation and Sport.

Name: Andrew Meredith
Title: Non-Executive Director
Qualifications: Bachelor of Business; Masters of Business Administration; Chartered Accountant
Office Bearer/Committee Membership: Chair Finance Audit and Risk Management Committee
Experience and expertise:
Andrew has been a member of the Board since February 2015 and was appointed as the chair of the Finance, Audit and Risk 
Management Committee in February 2020.  Prior to this he filled a temporary position on the Board of Edge Radio at the 
University of Tasmania, a role he enjoyed and which prompted a keen interest in the Tasmanian not-for-profit sector. A senior 
analyst at the Department of State Growth, Andrew brings with him a wealth of business and finance experience including 
having previously worked in a leading Tasmanian accounting firm as an advisor. Andrew holds a Bachelor of Business degree 
and a Masters of Business Administration at the University of Tasmania. He is also a Chartered Accountant and member of the 
Australian Institute of Company Directors.

Name: Dr Peter Tucker
Title: Non-Executive Director

Qualifications: Bachelor of Business; Graduate Diploma of Management; Master of Town Planning; Doctor of Philosophy; 
Certified Practising Accountant; Chartered Accountant; Graduate, Australian Institute of Company Directors

Office Bearer/Committee Membership: Chair Governance Advisory Committee

Peter has enjoyed a diverse working life here in Tasmania and in the UK. He is a past state manager of the Tasmanian Heritage Council and 
past CEO of Aged and Community Services Tasmania.  In addition, Peter has worked as an advisor in ministerial offices for both Labor and 
Liberal state governments, and from 2010 to 2020 was Chief of Staff to federal independent MP, Andrew Wilkie. He is currently Advisor to 
state independent Kristie Johnston.

Office Bearer/Committee Membership: Finance Audit and Risk Management Committee
Experience and expertise:

Ben Goodsir has been a member of the CBS Board since November 2016. Ben has over 18 years of management and leadership experience in both the 
private and public sectors. He holds a Bachelor of Economics (Honours) and a Masters of Management and Public Policy from the University of 
Melbourne. Ben was a manager at the Allen Consulting Group in Melbourne (economic consulting firm) for several years, prior to returning to Tasmania 
in 2002. Since then, Ben has held senior management positions in various State Government Departments including Premier and Cabinet, Treasury, and 
Economic Development. Ben spent two and half years working as a senior advisor to the Tasmanian Treasurer, commencing in 2014. Currently, Ben is a 
Director at the Department of Primary Industries, Parks, Water and Environment; and a Deputy Member of the Wellington Park Management Trust.

A magistrate since 2006, Chris has 32 years’ experience as a lawyer in private practice and a partner in a Hobart legal firm 
specialising in personal injuries and insurance work.  During his legal career, Chris has held a number of professional and 
government appointments, including Senior Member of the Administrative Appeals Tribunal, Hearing Commissioner of the 
Human Rights and Equal Opportunity Commission; Chairman of the Tasmanian Parole Board; member of the Medical Council of 
Tasmania and member of The Legal Aid Commission of Tasmania. Chris joined the CBS Board in 2004 and was appointed Vice 
President from 2011 to 2017.  He is a Life Member of CBS and hopes his rich experience as a lawyer and member of various 
boards and tribunals will enable him to make a valuable contribution to the Board.

Name: Ben Goodsir
Title: Non-Executive Director
Qualifications: Diploma Hospitality Management; Bachelor of Economics; Bachelor of Commerce - Economic Major Honours (First Class); Master of 
Public Policy and Management

Experience and expertise:
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Meetings of directors

 
On behalf of the directors
 
 
 
 
___________________________
Ross Doddridge
Chairman

10/11/2021
Hobart

Auditors independence declaration'
A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is set out immediately after 
this directors' report.

This report is made in accordance with a resolution of directors, pursuant to section 298(2)(a) of the Corporations Act 2001.
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2021 2020

Retained earnings 3,650,279   3,718,648   
Reserves 1,628,142   1,628,142   
CY Earnings (1,116) (68,369)
Total Equity 5,277,305   5,278,421   

Represented By:

ASSETS

Cash and Cash Equivalents 7 4,838,185   4,947,366   
Membership of Your Care Inc. -              
Receivables 6 2,057,376   1,919,197   
Prepayments 6 107,825      226,849      
Inventory -              
Total Current Assets 7,003,386   7,093,413   

Non-Current Assets
Intangible Assets 4 -              -              
Property, Plant and Equipment 5 4,067,580   4,025,195   
Right of Use Assets 5 191,698      102,293      
Total Non-Current Assets 4,259,278   4,127,488   

TOTAL ASSETS 11,262,664 11,220,901 

LIABILITIES
Trade and Other Payables 9 41,365        540,968      
Contingent Liability 14 -              350,000      
Other liabilities 10 4,470,298   3,471,101   
Lease Liability 11 132,452      
Provisions 8.2 1,118,707   851,117      
TOTAL CURRENT LIABILITIES 5,762,822   5,213,186   

Non-Current liabilities
Lease Liability 11 176,004      216,297      
Provisions 8.2 46,533        512,996      
TOTAL NON CURRENT LIABILITIES 222,537      729,293      
TOTAL LIABILITIES 5,985,359   5,942,479   

NET ASSETS 5,277,305   5,278,421   

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2021

Note

Current Assets

EQUITY

The accompanying notes form part of these financial statements
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COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

2021 2020
$
Note
Revenue 3 18,431,273 20,202,867
Brokered services (2,436,018) (2,467,735)
Employee benefits expenses 8.1 (13,736,802) (15,323,601)
Depreciation and amortisation expenses 5,5.1 (153,087) (223,522)
Wages underpaid 14 0 (350,000)
Other Expenses (2,106,482) (1,906,378)
SURPLUS / (DEFICIT) (1,116) (68,369)

Other comprehensive income:
Revaluation of building assets
TOTAL COMPREHENSIVE INCOME / (LOSS) FOR THE PERIOD (1,116) (68,369)

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2021



20 | cbsaust.org.au

Asset 
Revaluation 

Reserves

Retained 
earnings

Total equity

Note

Balance at 30 June 2019 1,628,142 3,718,648 5,346,790
Surplus / (deficit) for the year (68,369) (68,369)
Balance at 30 June 2020 1,628,142 3,650,279 5,278,421

Surplus / (deficit) for the year (1,116) (1,116)
Balance at 30 June 2021 1,628,142 3,649,163 5,277,305

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2021

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928
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Note 2021 2020
$ $

Cash Flows From Operating Activities
Sale of services 13,553,503 11,531,224
Operating grants received 7,427,676 8,142,722
Receipts from other sources 382,340 446,556
Payments to suppliers and employees (21,414,327) (19,631,544)
Interest received 47,729 79,139
Net cash provided by operating activities 13 (3,079) 568,097

Cash Flows From Investing activities
Payments for  property, plant and equipment 106,102 20,825
Proceeds from disposals of property, plant and equipment            3,224 
Investment Interest
Net cash used in investing activities 106,102 24,049

Net change in cash and cash equivalents (109,181) 592,146
Cash and cash equivalents, beginning of year 4,947,366 4,355,220
Cash and cash equivalents, end of year 7           4,838,185 4,947,366

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2021

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928
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Note 1 Significant accounting policies
The principal accounting policies adopted in the preparation of the financial statements are set out 
below. These policies have been consistently applied to all the years presented, unless otherwise 
stated.

New or amended Accounting Standards and Interpretations adopted
The company has adopted all of the new or amended Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board ('AASB') that are mandatory for the current
reporting period.
 
Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not
been early adopted.

 
Basis of preparation
In the directors' opinion, the company is not a reporting entity because there are no users
dependent on general purpose financial statements.
 
These are special purpose financial statements that have been prepared for the purposes of
complying with the Australian Charities and Not-for-profits Commission Act 2012 and associated
regulations and the Corporations Act 2001 requirements to prepare and distribute financial
statements to the members of Community Based Support Limited. The directors have determined
that the accounting policies adopted are appropriate to meet the needs of the members of
Community Based Support Limited.
 
These financial statements have been prepared in accordance with the recognition and
measurement requirements specified by the Australian Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board ('AASB') and the disclosure requirements of
AASB 101 'Presentation of Financial Statements', AASB 107 'Statement of Cash Flows', AASB
108 'Accounting Policies, Changes in Accounting Estimates and Errors', AASB 1048 'Interpretation
of Standards' and AASB 1054 'Australian Additional Disclosures', as appropriate for not-for-profit
oriented entities.
 
Historical cost convention
The financial statements have been prepared under the historical cost convention.
 
Critical accounting estimates
The preparation of the financial statements requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the
company's accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the financial statements, are disclosed
in note 2.

Revenue recognition
The company recognises revenue as follows:
 
Revenue from contracts with customers
Revenue is recognised at an amount that reflects the consideration to which the company is
expected to be entitled in exchange for transferring goods or services to a customer. For each
contract with a customer, the company: identifies the contract with a customer; identifies the
performance obligations in the contract; determines the transaction price which takes into account
estimates of variable consideration and the time value of money; allocates the transaction price to
the separate performance obligations on the basis of the relative stand-alone selling price of each
distinct good or service to be delivered; and recognises revenue when or as each performance
obligation is satisfied in a manner that depicts the transfer to the customer of the goods or services
promised.

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2021
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Sales revenue
Sales revenue is recognised when the control of goods passes to the customer or the service is 
provided.

Donations & Bequests
Donations collected are recognised as revenue when the Association gains control, economic
benefits are probable and the amount of the donation can be measured reliably.
 
Grants
Grant revenue is recognised in profit or loss when the company satisfies the performance
obligations stated within the funding agreements.

If conditions are attached to the grant which must be satisfied before the company is eligible to
retain the contribution, the grant will be recognised in the statement of financial position as a
liability until those conditions are satisfied.
 
Interest
Interest revenue is recognised as interest accrues using the effective interest method. This is a
method of calculating the amortised cost of a financial asset and allocating the interest income
over the relevant period using the effective interest rate, which is the rate that exactly discounts
estimated future cash receipts through the expected life of the financial asset to the net carrying
amount of the financial asset.
 
Other revenue
Other revenue is recognised when it is received or when the right to receive payment is
established.
 
Volunteer services
The company has elected not to recognise volunteer services as either revenue or other form of
contribution received. As such, any related consumption or capitalisation of such resources
received is also not recognised.
 
Income tax
As the company is a charitable institution in terms of subsection 50-5 of the Income Tax
Assessment Act 1997, as amended, it is exempt from paying income tax.
 
Current and non-current classification
Assets and liabilities are presented in the statement of financial position based on current and non-
current classification.
 
An asset is classified as current when: it is either expected to be realised or intended to be sold or
consumed in the company's normal operating cycle; it is held primarily for the purpose of trading; it
is expected to be realised within 12 months after the reporting period; or the asset is cash or cash
equivalent unless restricted from being exchanged or used to settle a liability for at least 12 months 
after the reporting period. All other assets are classified as non-current.
 
A liability is classified as current when: it is either expected to be settled in the company's normal
operating cycle; it is held primarily for the purpose of trading; it is due to be settled within 12
months after the reporting period; or there is no unconditional right to defer the settlement of the
liability for at least 12 months after the reporting period. All other liabilities are classified as non-
current.
 
Deferred tax assets and liabilities are always classified as non-current.
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Cash and cash equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions,
other short-term, highly liquid investments with original maturities of six months or less that are
readily convertible to known amounts of cash and which are subject to an insignificant risk of
changes in value.
 
Trade and other receivables

Other receivables are recognised at amortised cost, less any allowance for expected credit losses.
 
Contract assets
Contract assets are recognised when the company has transferred goods or services to the
customer but where the company is yet to establish an unconditional right to consideration.
Contract assets are treated as financial assets for impairment purposes.
 
Land & Buildings
Land & buildings held for use in production or administration is stated at re-valued amounts. Re-
valued amounts are fair market values based on appraisals prepared by external professional 
valuers once every three years or more frequently if market factors indicate a material change in 
fair value. This last occurred in the 2018/19 financial year.

Any revaluation surplus arising upon appraisal of land and buildings is recognised in other 
comprehensive income and credited to the revaluation reserve in equity. To the extent that any 
revaluation decrease or impairment loss has previously been recognised in profit or loss, a 
revaluation increase is credited to profit or loss with the remaining part of the increase recognised 
in other comprehensive income.

Downward revaluations of land and buildings are recognised upon appraisal or impairment testing, 
with the decrease being charged to other comprehensive income to the extent of any revaluation 
surplus in equity relating to this asset and any remaining decrease recognised in profit or loss. Any 
revaluation surplus remaining in equity on disposal of the asset is transferred to retained earnings.

As no finite useful life for land and buildings can be determined, related carrying amounts are not 
depreciated.

Property, plant and equipment

Plant and equipment are initially recognised at acquisition cost or manufacturing cost, including 
any costs directly attributable to bringing the assets to the location and condition necessary for it to 
be capable of operating in the manner intended by the Association’s management.

Plant and equipment are subsequently measured using the cost model, cost less subsequent 
depreciation and impairment losses.

Depreciation is recognised on a straight-line basis to write down the cost less estimated residual 
 
Leasehold improvements                  Life of Lease
Plant and equipment                        5 years
Motor vehicles                                10 years
Office equipment                             5 years
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The residual values, useful lives and depreciation methods are reviewed, and adjusted if 
appropriate, at each reporting date.
 
An item of property, plant and equipment is derecognised upon disposal or when there is no future 
economic benefit to the company. Gains and losses between the carrying amount and the disposal 
proceeds are taken to profit or loss.

 

Impairment of non-financial assets

Non-financial assets are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An impairment loss is recognised for the
amount by which the asset's carrying amount exceeds its recoverable amount.

Recoverable amount is the higher of an asset's fair value less costs of disposal and value-in-use.
The value-in-use is the present value of the estimated future cash flows relating to the asset using
a pre-tax discount rate specific to the asset or cash-generating unit to which the asset belongs.
Assets that do not have independent cash flows are grouped together to form a cash-generating
unit.

Trade and other payables
These amounts represent liabilities for goods and services provided to the company prior to the
end of the financial year and which are unpaid. Due to their short-term nature they are measured
at amortised cost and are not discounted. The amounts are unsecured and are usually paid within
30 days of recognition.
 
Contract liabilities
Contract liabilities represent the company's obligation to transfer goods or services to a customer
and are recognised when a customer pays consideration, or when the company recognises a
receivable to reflect its unconditional right to consideration (whichever is earlier) before the
company has transferred the goods or services to the customer.
 
Employee benefits
 
Short-term employee benefits
Liabilities for wages and salaries, including non-monetary benefits, annual leave and long service
leave expected to be settled wholly within 12 months of the reporting date are measured at the
amounts expected to be paid when the liabilities are settled.
 
Other long-term employee benefits

The liability for annual leave and long service leave not expected to be settled within 12 months of
the reporting date are measured at the present value of expected future payments to be made in
respect of services provided by employees up to the reporting date using the projected unit credit
method. Consideration is given to expected future wage and salary levels, experience of employee
departures and periods of service. Expected future payments are discounted using market yields
at the reporting date on national government bonds with terms to maturity and currency that match,
as closely as possible, the estimated future cash outflows.
 
Defined contribution superannuation expense
Contributions to defined contribution superannuation plans are expensed in the period in which
they are incurred.
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Provisions, contingent liabilities and contingent assets
Provisions are measured at the estimated expenditure required to settle the present obligation, 
based on   the most reliable evidence available at the reporting date, including the risks and 
uncertainties associated with the present obligation. Where there are a number of similar 
obligations, the likelihood that an outflow will be required in settlement is determined by 
considering the class of obligations as a whole. Provisions are discounted to their present values, 
where the time value of money is material.

Any reimbursement that the association can be virtually certain to collect from a third party with 
respect to the obligation is recognised as a separate asset. However, this asset may not exceed 
the amount of the related provision.

In those cases where the possible outflow of economic resources as a result of present obligations 
is considered improbable or remote, no liability is recognised.

Deferred income 
The liability for deferred income is the unutilised amounts of grants received on the condition that 
specified services are delivered or conditions are fulfilled. The services are usually provided or the 
conditions usually fulfilled within 12 months of receipt of the grant. Where the amount received is 
in respect of services to be provided over a period that exceeds 12 months after the reporting date 
or the conditions will only be satisfied more than 12 months after the reporting date, the liability is 
discounted and presented as non-current.

Economic Dependence
The Company is dependent upon the ongoing receipt of Federal and State government grants and 
to ensure the ongoing continuance of its programs. At the date of this report management has no 
reason to believe that this financial support will not continue.
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Fair value measurement
When an asset or liability, financial or non-financial, is measured at fair value for recognition or
disclosure purposes, the fair value is based on the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction between market participants at the measurement
date; and assumes that the transaction will take place either: in the principal market; or in the
absence of a principal market, in the most advantageous market.

Fair value is measured using the assumptions that market participants would use when pricing the 
asset or liability, assuming they act in their economic best interests. For non-financial assets, the 
fair value measurement is based on its highest and best use. Valuation techniques that are 
appropriate in the circumstances and for which sufficient data are available to measure fair value, 
are used, maximising the use of relevant observable inputs and minimising the use of 
unobservable inputs.

Goods and Services Tax (GST)
Revenue, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Tax Office. In these circumstances
the GST is recognised as part of the cost of acquisition of the asset or as part of an item of the
expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The
net amount of GST recoverable from, or payable to, the tax authority is included in other
receivables or other payables in the statement of financial position.

Cash flows are presented in the statement of cash flows on a gross basis, except for the GST
components of investing and financial activities, which are disclosed as operating cash flows.

Commitments and contingencies are disclosed net of the amount of GST recoverable from, or
payable to, the tax authority.
 
New Accounting Standards and Interpretations not yet mandatory or early adopted
Australian Accounting Standards and Interpretations that have recently been issued or amended
but are not yet mandatory, have not been early adopted by the company for the annual reporting
period ended 30 June 2021. The company has not yet assessed the impact of these new or
amended Accounting Standards and Interpretations.
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Note 2 Critical accounting judgements, estimates and assumptions

Coronavirus (COVID-19) pandemic

Estimation of useful lives of assets

Employee benefits provision

Note 3 Revenue
2021 2020

Sales 11,568,310              10,943,404   
Government grants 5,912,872 8,142,722     
Client contributions 786,117 587,820        
Interest 45,860 79,140          
Other income 118,114 449,781        
Total revenue 18,431,273 20,202,867

Note 4 Intangible assets

Opening Cost 276,688 
Opening Accumulated Amortisation (276,550)
Carrying Amount at 30 June 2019 138 
Additions - 
Amortisation (138)
Closing Cost 276,688 
Closing Accumulated Amortisation (276,688)
Carrying Amount at 30 June 2020 0 

Opening Cost 276,688 
Opening Accumulated Amortisation (276,688)
Additions - 
Amortisation
Closing Cost 276,688 
Closing Accumulated Amortisation (276,688)
Carrying Amount at 30 June 2021 0 

As discussed in note 1, the liability for employee benefits expected to be settled more than 12 months from the reporting date are recognised and 
measured at the present value of the estimated future cash flows to be made in respect of all employees at the reporting date. In determining the 
present value of the liability, estimates of attrition rates and pay increases through promotion and inflation have been taken into account.

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

The preparation of the financial statements requires management to make judgements, estimates and assumptions that affect the reported 
amounts in the financial statements. Management continually evaluates its judgements and estimates in relation to assets, liabilities, contingent 
liabilities, revenue and expenses. Management bases its judgements, estimates and assumptions on historical experience and on other various 
factors, including expectations of future events, management believes to be reasonable under the circumstances. The resulting accounting 
judgements and estimates will seldom equal the related actual results. The judgements, estimates and assumptions that have a significant risk of 
causing a material adjustment to the carrying amounts of assets and liabilities (refer to the respective notes) within the next financial year are 
discussed below.

Judgement has been exercised in considering the impacts that the Coronavirus (COVID-19) pandemic has had, or may have, on the company 
based on known information. This consideration extends to the nature of the products and services offered, customers, supply chain, staffing and 
geographic regions in which the company operates. Other than as addressed in specific notes, there does not currently appear to be either any 
significant impact upon the financial statements or any significant uncertainties with respect to events or conditions which may impact the 
company unfavourably as at the reporting date or subsequently as a result of the Coronavirus (COVID-19) pandemic.

The company assesses impairment of non-financial assets other than goodwill and other indefinite life intangible assets at each reporting date by 
evaluating conditions specific to the company and to the particular asset that may lead to impairment. If an impairment trigger exists, the 
recoverable amount of the asset is determined. This involves fair value less costs of disposal or value-in-use calculations, which incorporate a 
number of key estimates and assumptions.
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Note 5 Property, plant and equipment

Land Buildings Plant & 
Equipment

Total

Opening Cost 1,155,000                2,772,000     799,405      4,726,405 
Opening Accumulated Depreciation -                          (2,617) (728,540) (731,157)
Carrying Amount at 30 June 2019 1,155,000                2,769,383     70,865        3,995,248 
Additions -                          30,279          59,554        89,833      
Disposals -                          -               (34,548) (34,548)
Accumulated Depreciation on Disposal -                          -               19,436        19,436      
Depreciation -                          (7,157) (37,616) (44,773)
Closing Cost 1,155,000                2,802,279     824,410      4,781,689 
Closing Accumulated Depreciation -                          (9,774) (746,720) (756,495)
Carrying Amount at 30 June 2020 1,155,000                2,792,505     77,690        4,025,195 

Opening Cost 1,155,000                2,802,279     824,410      4,781,689 
Opening Accumulated Depreciation -                          (9,774) (746,720) (756,495)
Carrying Amount at 30 June 2020 1,155,000                2,792,505     77,690        4,025,195 
Additions -                          37,846          58,611        96,457      
Disposals -                          (2,426) -              (2,426)
Accumulated Depreciation on Disposal -                          635               635           
Depreciation -                          (13,534) (38,746) (52,280)
Closing Cost 1,155,000                2,837,699     883,021      4,875,720 
Closing Accumulated Depreciation -                          (22,674) (785,466) (808,140)
Carrying Amount at 30 June 2021 1,155,000                2,815,025     97,555        4,067,580 

Note 5.1 Right of Use Assets
Motor Vehicle Property Total

Opening Cost 103,305                   177,736        281,042      
Opening Accumulated Depreciation (23,415) (155,333) (178,748)
Carrying Amount at 30 June 2020 79,890                     22,403          102,293      
Additions / Revaluations 78,570                     121,107        199,677      
Disposals -                          (48,796) (48,796)
Accumulated Depreciation on Disposal -                          39,331          39,331        
Depreciation (44,713) (56,094) (100,807)
Closing Cost 181,875                   250,047        431,922      
Closing Accumulated Depreciation (68,127) (172,097) (240,224)
Carrying Amount at 30 June 2021 113,748                   77,950          191,698      

Details of the organisations property, plant and equipment their carrying amount are as follows:

The organisation’s land and buildings were re-valued at 30 June 2019 by independent valuers, Saunders & Pitt. Fair values were estimated 
based on recent market transactions, which were then adjusted for specific conditions relating to the land.

All depreciation and impairment charges (or reversals if any) are included within ‘depreciation and amortisation’ and ‘impairment of non-financial 
assets’
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Note 6 Trade receivables

2021 2020
Sundry Debtors                 2,051,890      1,642,821 
Accrued Debtors                      35,486         286,376 
Less Prov Bad Debts -                    30,000 -         10,000 
Total Receivables                 2,057,376      1,919,197 

Prepayments                    107,825         226,849 
Total Prepayments                    107,825         226,849 

Note 7 Cash and cash equivalents 

2021 2020
Cash on hand 300 356
Cash at Bank 59,257 85,625
Investment 4,778,628 4,861,385
Total Cash and cash equivalents 4,838,185 4,947,366

Note 8 Employee benefits

Note 8.1

2021 2020
Wages & Salaries 11,480,738 12,471,768
Workers Compensation insurance 377,001 616,609
Superannuation 1,023,446 1,080,722
Employee benefit provisions 855,617 1,154,502
Employee benefits expense 13,736,802 15,323,601

Note 8.2 Provisions

2021 2020
Current
Annual leave 665,286 745,939
Long service leave 453,421 105,178
Redundancies 0 0
Total current 1,118,707 851,117

Non-Current - Long service leave 46,533 512,996

Note 9 Trade and other payables

2021 2020
Current
Trade payables 49,439 533,451
Other creditors and accruals (8,073) 7,517
Total trade and other payables 41,365 540,968

All amounts are short-term. The net carrying value of trade receivables is considered a reasonable approximation of fair value.

All of the organisation’s trade and other receivables have been reviewed for indicators of impairment.

Cash and cash equivalents consist of the following:

Expenses recognised for employee benefits are analysed below:
Employee benefits expense

The liabilities recognised for employee benefits consist of the following amounts and also include a provision for industrial relations requirements:

Trade and other payables recognised consist of the following:

All above liabilities are short-term. The carrying values are considered to be a reasonable approximation of fair value.
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Note 10 Other liabilities

2021 2020
Deferred income 4,196,902 2,797,837
Other liabilities - funding held for specific purpose 273,396 673,264
Total other liabilities 4,470,298 3,471,101

Note 11 Lease liability
Current 2021 2020
ROU Liability - Motor Vehicles 71,633 80,089
ROU Liability - Property 60,819 136,208
Total Leasing Liabilities 132,452 216,297

Non-Current 2021 2020
ROU Liability - Motor Vehicles 42,103 -
ROU Liability - Property 133,901 -
Total Leasing Liabilities 176,004 -

Note 12 Auditor remuneration 
2021 2020

Audit and review of financial report 15,000 15,478

Note 13 Reconciliation of cash flows from operating activities 2021 2020

Net surplus/deficit for the period (1,116) (68,369)

Cash flows excluded from profit attribution to operating activities:
Depreciation 52,281 223,522
Gain on disposal of Property, plant and equipment 18,759 3,224

Changes in assets and liabilities
(Increase)/Decrease in Receivables (138,179) (791,393)
(Increase)/Decrease in Prepayments 119,024 (39,392)
(Increase)/Decrease in Inventory 0 0
(Increase)/Decrease in Property, Plant and Equipment (96,728) (382,036)
Increase/(Decrease)in Trade and Other payables (499,603) (167,498)
Increase/(Decrease) in Liabilities 741,356 1,933,230
Increase/(Decrease)in Provisions (198,873) (143,191)
Net cash flow from / (used in) operating activities (3,079) 568,097

Note 14

Note 15 Events after the reporting period

 

Deferred income consist of government grants received in advance for services to be rendered by the organisation. 
Deferred income is amortised over the life of the contract.

The company had a contingent liability of $350,000 as at 30 June 2020 due to underpayment of staff who have been performing some NDIS 
duties. This amount now has been paid to related staffs. At 30 June 2021 no Contingent Liabilities have been recognised.

The impact of the Coronavirus (COVID-19) pandemic is ongoing and while it has not had an adverse financial impact on the company up to 30 
June 2021, it is not practicable to estimate the potential impact, positive or negative, after the reporting date. The situation is rapidly developing 
and is dependent on measures imposed by the Australian Government and other countries, such as maintaining social distancing requirements, 
quarantine, travel restrictions and any economic stimulus that may be provided.

No other matter or circumstance has arisen since 30 June 2021 that has significantly affected, or may significantly affect the company's 
operations, the results of those operations, or the company's state of affairs in future financial years.

Remuneration of the auditor of the organisation for:

Contingent assets and contingent liabilities

Other liabilities can be summarised as follows:



32 | cbsaust.org.au

COMMUNITY BASED SUPPORT LIMITED

DIRECTORS' DECLARATION

COMMUNITY BASED SUPPORT LIMITED ABN 91 874 273 928

In the directors' opinion:
 
●  the company is not a reporting entity because there are no users dependent on 
general purpose financial statements. Accordingly, as described in note 1 to the financial 
statements, the attached special purpose financial statements have been prepared for 
the purposes of complying with the Australian Charities and Not-for-profits Commission 
Act 2012 and associated regulations and the Corporations Act 2001 requirements to 
prepare and distribute financial statements to the members of Community Based 
Support Limited;
 
●  the attached financial statements and notes comply with the Corporations Act 2001, 
the Accounting Standards as described in note 1 to the financial statements, the 
Corporations Regulations 2001 and other mandatory professional reporting 
requirements;
 
●  the attached financial statements and notes give a true and fair view of the company's 
financial position as at 30 June 2021 and of its performance for the financial year ended 
on that date; and
 
●  there are reasonable grounds to believe that the company will be able to pay its debts 
as and when they become due and payable.
 
Signed in accordance with a resolution of directors made pursuant to section 295(5)(a) 
of the Corporations Act 2001.
 
On behalf of the directors
 
 
 
 
___________________________
Ross Doddridge
Chairman
 
10 November 2021
Hobart
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INDEPENDENT AUDITOR'S REPORT 
 

To the members of Community Based Support Ltd 

 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Community Based Support Ltd (the registered entity), which 
comprises the statement of financial position as at 30 June 2021, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows for 
the year then ended, and notes to the financial report, including a summary of significant accounting 
policies, and the responsible entities’ declaration. 

In our opinion the accompanying financial report of Community Based Support Ltd, is in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:  

(i) Giving a true and fair view of the registered entity’s financial position as at 30 June 2021 and of 
its financial performance for the year then ended; and  

(ii) Complying with Australian Accounting Standards to the extent described in Note 1 and Division 
60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 

Basis for opinion  

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the Financial 
Report section of our report.  We are independent of the registered entity in accordance with the 
auditor independence requirements of the Australian Charities and Not-for-profits Commission Act 
2012 (ACNC Act) and the ethical requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  

Emphasis of matter – Basis of accounting  

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The 
financial report has been prepared for the purpose of fulfilling the registered entity’s financial 
reporting responsibilities under the ACNC Act. As a result, the financial report may not be suitable for 
another purpose. Our opinion is not modified in respect of this matte 

Other information  

Those charged with governance are responsible for the other information. The other information 
obtained at the date of this auditor’s report is information included in the registered entity’s annual       
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report, but does not include the financial report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed on the other information obtained prior to the date of this 
auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard.  

Responsibilities of responsible entities for the Financial Report  

The responsible entities of the registered entity are responsible for the preparation of the financial 
report that gives a true and fair view and have determined that the basis of preparation described in 
Note 1 to the financial report is appropriate to meet the requirements of the ACNC Act and the needs 
of the members. The responsible entities’ responsibility also includes such internal control as the 
responsible entities determine is necessary to enable the preparation of a financial report that gives a 
true and fair view and is free from material misstatement, whether due to fraud or error.  

In preparing the financial report, the responsible entities are responsible for assessing the registered 
entity’s ability to continue as a going concern, disclosing, as applicable, matters relating to going 
concern and using the going concern basis of accounting unless the responsible entities either intend to 
liquidate the registered entity or to cease operations, or have no realistic alternative but to do so.  

Auditor’s responsibilities for the audit of the Financial Report  

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists.  Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at:  

http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf 

This description forms part of our auditor’s report. 

 

 

BDO Audit (TAS) 
 

 
DAVID E PALMER 
Partner 

Hobart, 11 November 2021 
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DECLARATION OF INDEPENDENCE BY DAVID E PALMER TO THE MEMBERS OF COMMUNITY 
BASED SUPPORT LTD. 

 

As lead auditor of Community Based Support Ltd for the year ended 30 June 2021, I declare 
that, to the best of my knowledge and belief, there have been: 
 
1. The auditor independence requirements of section 60-40 of the Australian Charities and 

Not-for-profit Commission Act 2012 in relation to the audit; and 

2. No contraventions of any applicable code of professional conduct in relation to the audit. 

 

This declaration is in respect of Community Based Support Ltd during the period. 

 

 

DAVID E PALMER 
Partner 
 
BDO Audit (TAS) 
 
Hobart, 10 November 2021 
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1300 227 827
cbsaust.org.au

About Community  
Based Support
Community Based Support is a state-wide, 
Tasmanian, not-for-profit organisation that has 
been around since 1988.

We assist older people and people living with 
disability, to remain living independently at home 
for as long as possible. We do this by providing 
support to people in their homes, as well as in  
the community.

We specialise in Home Care Packages and 
Disability (NDIS) support services, that help 
people to achieve their goals and live the life  
they choose.

If you would like to know more about how we can 
help you to live the life you choose, please speak 
to the hub leader at your CBS social hub or call 
our office and ask to speak to Ebony or Peter. 
They are very keen to hear from you.

 Phone: 1300 227 827 or 6208 6600

 Email: social.groups@cbsaust.org.au

 Visit: www.cbsaust.org.au


