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CEO Welcome
Allyson Warrington, CEO
In our last edition I wrote about the Royal
Commission into Aged Care, and specifically
the recommendations that had been made.
The Government has responded to those
recommendations and I’d encourage you to
review the comprehensive report available at
www.health.gov.au/resources/publications/
australian-government-response-to-thefinal-report-of-the-royal-commission-intoaged-care-quality-and-safety.
The outcomes will ensure our oldest and
most vulnerable Australians receive care
that supports and respects their dignity, and
recognises the contribution they have made
to society. The aged care reform package
is designed to deliver sustainable quality
and safety in home and residential aged
care services.
A new Aged Care Act, comprehensive in
its scope and depth, will underpin these
generational reforms.
The reforms are ambitious. As a provider
Community Based Support will work with
government to implement necessary actions
over time. We will keep you informed as
these reforms positively impact on you and
your services.
It is unfortunate, as I write this article, COVID19
is spreading again across Australia. We spare
a thought for colleagues, friends and family
members in other states. As a provider
working in our community we must maintain
our vigilance and continue with appropriate
procedures in both hygiene, sanitisation
and use of personal protective equipment.
Our staff will continue to ask you questions
to ascertain risk and safety measures are in
place, particularly in relation to travel in high
risk areas and COVID symptoms. We want to
ensure safety of you and our staff.
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We are clearly into winter and enjoying our
crisp mornings with the need for hot cuppas
and warm clothing. It is also traditionally flu
season. Our staff have been undertaking
mandatory flu vaccinations during the past
few months and this continues. Staff are
also having the COVID vaccination, again to
ensure the safety of you, our clients, our staff
and the broader community.
And, speaking of community, most recently
I participated in the CEO Vinnies Sleepout.
It was a cold winters night at UTAS Stadium
in Launceston. A piece of cardboard on a
concrete step.

It was an experience to say the
least, to gain an understanding
of how many thousands of
Tasmanians live … homeless.

I was fortunate to have layers of clothing
and the next night to have a warm bed and
plenty of sleep. The ‘event’ raised awareness
and funds for Vinnies, who do a wonderful
job in assisting those in need. In our sector
it is important that we all help one another
for the greater good of Tasmanians. I’d like
to thank all individuals, businesses, and
members of the broader community who
donated to the cause.

Disability
Services

Disability Services
Tamara Foster, Executive
Manager Disability
Wow, half the year has passed, and time
feels like it is flying by! Hopefully you have
all had an enjoyable start to the year and are
keeping safe and warm as we approach the
colder months. The team have packed a lot
into the last few months with staff movement,
process changes, and training to provide
continuous improvement for you, our clients,
and the services you receive.
We have also welcomed a new face to the
team, Sarah Williams, whom some of you may
have already met. Sarah coordinates services
for our Launceston and Eastern shore clients
(from Tasman Bridge down to the Peninsula).

Staff Training
Our coordinators are undertaking first aid
and medication training to ensure they are
able to assist you with your medication
requirements. Have a chat with our
coordinators today if you require assistance,
prompting, or administration of medications.
Recently our staff also participated in
incident reporting training, how to identify
an incident, action, and report it to the NDIS
Commission. This training is greatly beneficial
as it gives our staff the tools and awareness
to promptly raise and act on concerns that
might have an impact on the quality and
safety of supports provided to you.

Reviews
We have been busily contacting all of our
clients so that we can review your services.
This is important as it allows us to keep up to
date on your needs and provide consistent
and appropriate support for you to meet your
identified goals. It is important that we also
have an up to date NDIS Plan on your file,

this tells us whether you have had any goal,
support need, billing or funding changes.
Remember, if you have had an NDIS plan
review recently or any changes to your
support needs please give us a call and
let us know.

Independent Assessments
In the last edition of Connect we
discussed the introduction of Independent
Assessments. Following feedback from
the sector the NDIS have placed the
introduction of Independent Assessments
on hold to review the rollout. CBS will keep
you informed on any progress.

Coronavirus (COVID-19)
All NDIS participants aged 16 years and
over and carers aged 16 years and over of
NDIS participants of any age were eligible to
receive the COVID-19 vaccine on Tuesday,
8 June 2021. The Tasmanian Government
is running free community clinics across the
state which will have both the AstraZeneca
and Pfizer vaccine available.
You can book for the vaccine online at

https://coronavirus.tas.gov.au/
vaccination-information/covid-19vaccination/Book-your-vaccine or
call the Tasmanian Public Heath
Hotline on 1800 671 738.
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Aged Care Services
Craig Triffitt, Executive Manager
Aged Care
Well winter has certainly let us know it is here
hasn’t it? While the rain was welcome for our
gardens, it was still a bit of a rude shock! But
the cold and rain aside, it is a good season
for taking things a bit easier, hanging out by
the heater and making your favourite soups
and casseroles.
Our team have been keeping warm by
keeping busy and focussed on welcoming
some new team members, participating in
training and continuously improving the way
we do things.

Medication Training
Medication is a part of all of our lives
from time to time. From the occasional
paracetamol to the more crucial medications
we may take every day to treat illnesses and
health conditions.

Following feedback from our clients and
families, we have been investing in training
for our employees to support you with your
medications.
Please discuss your support needs with us,
as your circumstances may have changes and
we may be able to assist you in this area.

Home Modifications
Our philosophy of assisting you to maintain
independence can be provided in a variety
of services and supports. You may be aware
of our home modifications program which is
subsidised by numerous funders both state
and federally. The purpose of the program
is to assist you to maintain independence by
providing modification such as ramps and
rails, bathroom modifications including
access, removal of baths and widening of
shower areas.
Recently our Home Modifications
Coordinator, Brett Hunt retired from the
position to pursue a semi-retired life
travelling around Australia. We farewell
Brett and wish him well on his travels. We
are busily recruiting for this position
to ensure this valuable program
continues with the least interruption
as possible.
Please talk to us today if you
would like to enquire as to
your eligibility to receive this
service type.
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Aged Care
Services
(continued)

CHSP
We recently mailed CHSP clients to let
you know that a rate increase would
come into effect on July 1. Please
contact the team if you have any
questions or require any changes to
your current supports.

HCP
We have also mailed clients who
receive Home Care Package support
as new rates come into effect on July 16.
Your coordinator will be able to answer
any of your questions and will work with
you to maximise your budget to meet
your needs.

After-hour’s calls
CBS provides an after hours calls
service to support our team out in
the field, to manage emergencies
and rosters when employees are
unable to attend their scheduled
work with you.



Follow
us on
Facebook
communitybasedsupport

There may be times when you need
to call this number to cancel a shift
or request additional supports due
to crisis or short notice changes.
Due to the high volumes of calls
attended to by the after-hours
person, we encourage you to call
within business hours (Monday –
Friday, 9am – 5pm). Non-urgent
calls can attract a charge as per
our fee schedule.
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Things you need to know
Looking after you
and your money
We know that sometimes you need help
from your support worker with day to day life
and this may include accessing your money.

To lift or not to lift
We know that you may need help to move
around and this can sometimes include lifting.
It is very important you and your support team
do not get injured.

At CBS we have rules that mean our support
workers are only allowed to help you with
your money for certain activities such as
buying groceries or paying your accounts.
These rules are so that you and our workers
are protected.

CBS is here to help you to stay healthy
in your own home and to maintain your
independence. We have some rules that
will keep you and your support team safe
and healthy. No lifting is a rule that we have
to keep everyone safe and this means your
support worker cannot:

Here is what our team can help with:

• Move or raise a client in bed

	Your support team can handle a maximum
of $300 in cash per visit with you.
	Your support team can help you with Pay
Wave or Pay Pass up to the value of $300.
	Your support team will always give you a
receipt when they use your money
or card.
	You support team will provide CBS with
a receipt too so that it is documented.
Here is what our team cannot do:
	Your support team are not allowed to
know your P.I.N number
	Your support team cannot withdraw cash
from your bank for you
	Your support team cannot sell things for
you, or help you sell things
	Your support team cannot use your money
to purchase things like shares
You can contact us to talk about this if you
have any concerns or don’t understand these
rules and what they mean for you.
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• Move or raise a client who has fallen
•	Move a client between bed and chair,
wheelchair, bath, car etc…
If you do need this type of help, our staff
must use a lifting device like a hoist, or have
someone else there to help move you.
So that we all stay safe and strong, we will
assess your needs and make some changes
to the way our support team care for you.
Sometimes this may mean a review with an
Occupational Therapist. They will give advice
on a plan to make sure you and your support
team don’t get hurt when
they help you with your
physical needs.

When your
needs change and
it is time for a review,
we will help arrange
this so that our support
team can continue
working safely
alongside you.

Things you
need to know
(continued)

Friendly Care Pharmacy Flu vaccinations
Your health and safety are our highest priority
at CBS. We partnered with Friendly Care
Pharmacy to make getting flu shots nice
and easy for our team. All the team needed
to do was pop into our main office and the
fabulously friendly (see what I did there)
pharmacist Matt took care of the rest. We are
pleased to report there were no tears or
tantrums as our brave team rolled up
their sleeves and got on with it.
As many of the team are
also getting their COVID
vaccinations and there are
waiting periods between
shots, scheduling
takes a little longer.
Pleasingly however, the
health department has
reported there is very
little flu in the community.

Did you know
that the Friendly Care
Pharmacies are a not for
profit organisation? They
generously donate profit back
into the community and focus
on serving the most vulnerable
people in our community.

Unlike some of the bigger chain chemists,
they make the time to really look after
you, give you excellent health advice
and help you save money on
your medications.

Receive your Connect newsletter by email
We are committed to reducing the amount of paper we use to do our bit for the beautiful world we share.
We can send your copy of Connect to your email address at a much-reduced cost for the environment.
All you need to do is fill out the form we have included with these details:

Your full name
Your email address
Post it back and we will update your details. You can also call us and we will update your records.
Thanks for helping us to help the environment.
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Things you
need to know
(continued)

Our complaint process
Community Based Support is committed
to providing high quality services to
clients, but sometimes we get it wrong.
You can let us know where we have
made a mistake by making a complaint.

What is a complaint?
A complaint is when you tell us that you are
dissatisfied with:
•	the way in which our service to you has
been delivered; or
•	an aspect of the standards, practices or
policies of our organisation.
Community Based Support takes all
complaints very seriously, and welcomes
them as an opportunity to improve the
services we provide. Complaints are just
one part of our feedback system, which
also includes general comments, and
compliments about our staff and services.
We have a robust complaints procedure,
and a brochure that outlines how we
manage your feedback. If you would like
a copy of our Complaints Brochure, or our
Feedback and Compliments brochure,
please contact us on 1300 227 827

COVID safety questions
Our staff must ask you questions related to
COVID safety and risks before entering your
property. They have been directed to do so by
management as we all work together to reduce
the chance of any outbreaks happening in our
community. The image you can see is a reminder
that staff see each time they visit with a client.
We would appreciate your patience in answering
these quick and simple questions before our
team enter your home.
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Social Hubs
Ageing Backwards

Having worked in Aged Care, I understand
the importance of maintaining fitness to
keep your body strong and active to prevent
injury, falls, weight gain, heart disease,
diabetes and keeping a strong, active body.

Meet Liz, the instructor that keeps
us moving.

I really enjoy working with the CBS clients
and hope to continue to help others to
sustain a healthy body.

My passion for fitness started as a younger
child. I loved sports and participated in
netball, cricket, soccer, softball, basketball
and athletics/running. I also loved the added
benefit that sports gave me; the release of
endorphins-feeling happy, fit and healthy!
My passion for fitness and living a healthy life
encouraged myself to study Personal Training.
I have worked for other gyms and currently
work all around Hobart taking classes, oneon-one personal training and educating
others around health and fitness. I now run
my own Business; 365 Support Fitness and I
love meeting people through my classes, love
helping others to achieve their goals and feel
very happy to be able to assist with making a
difference in someone’s health journey.

“The group is
great to see my
friends and exercise
at the same time”
Judy, CBS client

Exercise Locations
Tuesday 10.30am
Blackmans Bay Hall,
The Esplanade
Tuesday 2.00pm
Claremont Girl Guides Hall
Thursday 10.30am
Blackmans Bay Hall,
The Esplanade
Thursday 1.00pm
New Norfolk RSL
Liz

Friday 10.30am
Moonah Sports Centre
Gormanston Road
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Social Hubs
(continued)

“We might talk as much
we exercise, but we are
moving and keeping each
other on our toes”
New Norfolk Group

“I didn’t realise how
important exercise was
until we were isolated due
to COVID. I returned to the
group in November and I
have improved my balance”
90 year old CBS client

How to Join
The first step is to
contact our Client
Services team on

1300 227 827

“Going to the
exercises once
per week keeps
me going”
88 year old CBS client

Funding and Cost
CHSP

My Aged Care Social Support Individual Referral
This service is open to seniors (+65) and Aboriginal and
Torres Strait Islanders (+50) who are living independently
or with a family or carer.

$8.00
client
contribution

HCP

Social Support Individual from package

$32.00

Private
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$32.00

Social Hubs
(continued)

Delicious meals to your door
Meal Delivery Service
Our meal delivery service is becoming very
popular so make sure you book in early so
we can provide for you!
Meals are delivered frozen so you can store
them for those days you can’t be bothered
cooking. But if you can’t wait, they can be
heated in either the microwave or the oven.
A new menu will be released mid-July with
some options including Potato and Leek
soup, Silverside and Veg, Curried Chicken
and Broccoli Casserole to keep you warm
and nourished as winter sets in.
Delivery covers:
• Hobart and surrounds
•	Eastern Shore (Tranmere, Acton Park,
Lauderdale, Geilston Bay, Old Beach,
Gagebrook and everywhere in between)

Meal Costs
NDIS

Social Support
Individual

+ $5 per meal
(capped at 5
meals per week)

HCP

Social Support
Individual

+ $5 per meal
(capped at 5
meals per week)

CHSP

My Aged Care
referral for
Social Support
Individual

+ $5 per meal
(capped at 3
meals per week)

HACC

Tas Community
Care Referral

+ $5 per meal
(capped at 3
meals per week)

• Northern Suburbs and New Norfolk
• Kingston and Huon area

“Absolutely loving the meals;
the portions
are generous
Gluten
Free and
and veryVegetarian
tasty!”
options
John, 79available
years old on the menu.
Meals are delivered
in bio-degradable,
compostable
containers.
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Social Hubs
(continued)

Social Hub Program
Featured Outings
	Christmas in July
22nd July

MONDAY 2
Whiteboar
d Word Qui

z

Animal Ther
apy
Draw The W
The Winter inner Of
Raffle

	Police Academy Tour and
Lunch with the Police
18th August

MONDAY -

Paper Mos

9

TUESDAY -

A' For Augu

A Day Explor
Country Side ing The

MONDAY 23
Jewellery M
aking
Card Games
Bill Paying O

uting

MONDAY -

Pampering

30

Day

Tour Of Koro
- Australias ngee
Fi
Dementia Vi rst
llage

3

10

Bill Paying An
Shopping O d
uting

Indoor Gard
ening
Planters Pa
rt 1
In Hub Exer
cises Made
Fun

TUESDAY 24
Indoor Gard
ening
Planters Pa
rt 2
Bush Bakery
And Lunch Bus Trip

Eating With
Fr

WEDNESDA
Y - 18
Winter Craft
Police Acad
emy Tour
and Lunch

WEDNESDA
Y - 25
Art From Th
e
Straw Paintin Heart g
Walk, Roll an
d Coffee

-5
Wrapped W
ith Love
Knitting
Tas Mobility
Guest
Speaker

THURSDAY
- 12
Body And So
ul

THURSDAY
- 19
Make your
own Fridge
Magnets
Bill Paying An
Shopping O d
uting

THURSDAY
- 26
Wrapped W
ith Love
Knitting
State Library
O

Try our
Hub for free

Call us on 1300 227 827 to
arrange a complimentary day.
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00 227 827

FRIDAY - 13
Afternoon
W
Tasmanian ith The
Sy
Orchestra O mphony
nline
Walk, Roll An
d Coffee
Rummikub

FRIDAY - 20
DIY No Sew
La
Scented Sa vender
chets
In Hub Scav
enger Hunt

rn Lunch

iends
In Hub Exer
cises Made
Fun

Based Supp

mers
Ageing Back
wards
Exercises

Granada Ta
ve

Please

Community

Winter War

FRIDAY - 27
Bingo After
noon

remember
Please brin
:
g along som
ething warm
we move in
to the cold
as
er months
of the year.

8

FRIDAY - 6
Explore Tasm
ania From
The Hub

Ageing Back
wards
Exercises

uting

Swimming
At
Aquatic Ce The
ntre

31

1

THURSDAY

Wooden Bo
at Centre at
Franklin
Midway Po
int Tavern
Lunch
Swimming
At The
Aquatic Ce
ntre

TUESDAY 17
Board Gam
es

TUESDAY -

WEDNESDA
Y-4
Bring In A Ph
oto To
Share
MarpoolBo
w
Competition ls
Bill Paying O
uting

WEDNESDA
Y - 11
In Hub Eigh
t Ball

st Day

MONDAY 16
Create Your
Family Tree Own
Shoreline Ca
fé Lunch

The all-day
outings are
very popular and
booking out quick,
so get in early!

Winter Craft

All Day Outi
ng To
Orford
In Hub Exer
cises Made
Fun

aic

	Tour of the Chinese Buddhist
Academy of Australia
15th September

AUGUST 20
2

TUESDAY -

cbsaust.org
.a

u

Social Hubs
(continued)

Social Hubs in Action

Pennicott Wilderness Journeys

Theatre Royal
Oatlands
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Social Hubs
(continued)

Social Hubs in Action (continued)

Lawn Bowling

Biggest Morning Tea

Bridport Secret Garden

Oatlands

Dogs’ Homes of Tasmania
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Social Hubs
(continued)

Theatre Royal
Ten Pin Bowling

Book your
all day outing
today. Don’t
miss out!
Sailing

Museum Launceston

High Tea

TMAG
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Feedback
At Community Based Support we are committed to
providing the very best service to everyone. In order for
us to achieve our goal of delivering great service to you,
we need you to let us know how we are getting it right
as well as when we get it wrong. You can provide us
with feedback through any of the methods below.
 Phone: 1300 227 827 or 6208 6600
 Email: feedback@cbsaust.org.au
	
Write:
Community Based Support
PO Box 823 Moonah TAS 7009
 Visit: www.cbsaust.org.au

Other useful contacts
Aged Care Quality and Safety Commission
P: 1800 951 822
www.agedcarequality.gov.au/making-complaint/
lodge-complaint
NDIS Commission
P: 1800 035 544
www.ndiscommission.gov.au/about/complaints
Speak Out Association Tasmania
Disability Advocacy
P: 03 6108 2188
www.speakoutadvocacy.org
Advocacy Tasmania
P: 1800 005 131
www.advocacytasmania.org.au

1300 227 827
cbsaust.org.au

